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Abstract— Financial problems will arise when an individual does
not practice a good financial management. Financial
management consists of attitude, behavior, and knowledge in
managing the financial. This study was conducted to identify the
student's attitude in financial management in Universiti Sultan
Zainal Abidin (UniSZA). Students from 10 faculties and a total
of 336 respondents were involved in this study. Data collection
was conducted to collect information from the respondents
during a one-month period. Each information obtained analyzed
using the multivariate analysis to identify student's attitude
towards their financial management. Through multivariate
analysis, a total of 15 question that had been answered by the
students, only 3 questionnaires show the most significant answers
and varies from all the faculties with p-value < 0.05. One of the
identified variables revealed that the usages of credit cards upon
helping a person in a financial management were more preferred
by most of the respondents. Secondly, most respondents agreed
that cash money usage is better than a credit card. Thirdly,
respondents were aware of the risk in financial management
waits for them in the future.
Keywords—
Student’s
Attitude,
University,
Management, Multivariate Analysis, Malaysia

Financial

I. INTRODUCTION

M

oney is one of the most important aspects in modern
day life [1] and students need money as a crucial
support in their lives to face nowadays challenging world
condition. According to[2], a poor financial management will
cause the financial problem to all individuals including
students. Without an adequate financial resource, it is difficult
for an individual to meet the needs of their daily life.
Management is a continuous practice of forming an
organization or individual towards achieving specific goals
[3]. Financial management is a science and art in managing
money involving various accounting and economic uses to
achieve a goal set by individuals, communities, and firms[4].
Students are an important group in the development of a
country [5]. Therefore, students should be exposed to a wide
range of knowledge not only in the country but also in foreign
affairs. The findings of [6] found that the exposure given to
students in relation to financial management helps students
become confident and able to plan and manage their finances.
The knowledge that is owned will be used to design the
desired financials.
Many students do not know how to manage their finance [7].
When students do not know how to manage their finances,
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they tend to spend the money carelessly. Therefore, each
individual needs to control and plan for the expenses that they
want to make in order not to engage in future financial
problems [8]. As a student, having an educational loan,
scholarship or allowances from parents are essential in order
to keep up with student lifestyles such as buying books,
printing, stationaries and etc. Therefore, it is important to the
student to be financial literate to managing their expenses
based on the necessities.
The current life and financial needs of schools and institutions
of higher learning are very different [9]. This is because the
current financial needs of higher education institutions are
much higher than those required at the school level [10].
Therefore, the demand for financial management must be
wiser and prudent when spending to avoid wasting money. If
planning and management are systematically and efficiently
implemented, the financial position will be sufficient and may
even have a surplus and can be used as a savings [11]. On the
other hand, if a student is being wasted using the money or
having a mistake in managing money, this would have caused
the need for their money to be inadequate [6].However, the
increasing cost of spending is really a burden on students who
have had financial constraints due to unemployment.
Therefore, this financial management aspect cannot be taken
lightly as the challenge of life is increasingly challenging
especially students. Financial management needs to be
stressed so that they would not be faced with critical financial
problems. This indicates that the students need to have a
positive attitude, behaviors, and knowledge in managing
finances so that financial problems do not impinge on them in
the future [12]. As a matter of fact, the researcher wants to
identify the attitude of students in managing their finances
based on the faculty in UniSZA.
II. LITERATURE REVIEW
2.1 Credit Card Management
In Malaysia, credit cards were introduced in the mid-1970s
[13]. At the beginning of the credit card organization, it is
only issued to professionals or individuals considered
successful in business. By the end of the 1970s, an estimated
20,000 credit cards were issued, and it was considered a
prestigious symbol. Nowadays, the eligibility criteria for
obtaining a credit card become easier and resulted in an everincreasing number of credit card holders [14]. If credit card
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holders are unwise in managing their expenses, various side
effects will occur [15]. According to [16] many credit card
users in Malaysia spend with behavior that is commonly
known as compulsive purchases. When an individual easily
gets a credit card and they behave with the purchase of
compulsory will lead to many bad effects such as addiction to
spending and excessive debt. Among the key features of card
users in Malaysia are using credit cards to lend to themselves.
This is because the application for credit cards is much easier
than applying for collateral. Credit card usage practices are
growing, and many are using credit cards as a tool to spend
[16].
Current developments in relation to financial services
internationally have led to significant increases in access and
use of credit cards and this has also resulted in an overall
increase in indebtedness across society [17]. Most of these
debts generally lead to relatively high-interest rates.
Therefore, by examining the trend of expenditure and debts
faced, it will inform the parties to find out the site of the
household debt encountered [18]. Credit card users in
Malaysia usually use credit cards as a cash substitute [14].
Thus, the relationship between the credit card and debt
consumption has been studied by many researchers and they
predict that the use of credit cards will lead to increased debt
and consumer spending [19] which will lead to an increase in
consumer debt and purchases compulsive.
The most feared thing for every individual is when they are
declared bankrupt by the ruling party [20]. According to[21],
a total of 23036 thousand young people’s aged between 25
and up to 34 years have been declared bankrupt by the
Department of Insolvency Malaysia. More seriously, a total of
1109 people under 25 years old were insulted. The amount of
bankruptcy among the youths classified as critical financial
management problems in Malaysia. Various factors the
teenagers are declared bankrupt such as vehicle loans, housing
loan, credit card debt and others. The unlimited credit cards
usage triggered the young people’s around 30 years recorded
as bankruptcy individuals caused by credit card debt. In
March 2009, a total of RM15.719 billion of debt from credit
card holders had been reported and this is a large amount [22].
Based on studies, a person who 30 years below faced with
bankruptcy caused by credit card debt and poor money
management and excessive expenditure. Therefore, to reduce
the financial difficulties among youths is to apply financial
management knowledge and increase awareness among youth
to be more prepared and complete knowledge to become more
successful individuals [23].
2.2 Self-Financial Management
According to [24],management and planning are made
efficiently and systematically, the financial position of a
student is sufficient and may even have a surplus that can be
made into savings. However, if the student is not smart
enough in managing finances, it is too wasteful, it will cause
them to face financial problems. The rising cost of spending
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will be a burden that can lead the youth to a debt burden [25].
This will cause students to face financial constraints as they
still have no income. Student' spending will increase due to
the changing lifestyle and life cost. This is further explained
by [26],which states that the cost of education for a student
will increase according to the change of lifestyle in higher
education institutions and the rising cost of expenditure.
According to a studyby[25],most adult users in Malaysia aged
18 years old and above spend their free time as much as 48
percent at shopping centers and this percentage does not
include time to shop. They also belong to the educated class
of university students. This will cause a handful of students to
fail to manage their finances wisely because of lack of
knowledge on financial management. This was also supported
by [7], which found that the lack of knowledge related to
financial literacy among the students would threaten their
future. A study by [26] found that students with high financial
literacy were seen to be less faced with financial problems.
Financial literacy means that the ability to make decisions
with ease in relation to debt contracts, especially in applying
the basics of compounded benefits measured in the context of
daily financial options[27].
Everyone who has the money is given three choices of either
saving or investing, spending half and saving or spending all
the money [28]. Therefore, everyone will think wisely in
making the right choice so that they will not get stuck with
any financial problems. The form of funding at tertiary
institutions is based on the dependency towards parents,
scholarships and education loans in order to cover all campus
expenses such as purchasing scientific books, paying tuition
fees, clothing, lodging, food and beverage expenses and so on.
According to [29], many students spend their loan balance or
scholarship after paying their tuition before the semester ends.
Students should be smart in planning their financial well so
that the money can afford them to cover their expenses until
the semester ends. There are several examples of financial
behaviors that need to be practiced and are positive behaviors
such as consistently keeping students accountable and
conducting personal budgets [30].
Every human being certainly wants comfort and desired to
have a good financial position. As such, early researchers
found that financial management would influence a financial
decision-making [4]. It also included decisions on making a
financial decision [26]and debt management [31]. The form of
funding at tertiary institutions is based on dependents from
parents, scholarships and education loans which are to cover
all of the campus expenses such as purchasing scientific
books, paying tuition fees, clothing, lodging, food and
beverage expenses.
2.3 Self-Control in Spending
Self-control is individuals' ability to identify and control
emotions and desires in purchasing a valuable thing. An
individual has ability and self-discipline in spending [32].
Current attitudes and behaviors of consumers are reflections
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of future user behavior [33]. This is because the student does
not have the skills and knowledge of managing the finances as
well as the risks that will occur in the event of uninterrupted
spending.
The improvement of the quality of life and the quality of
Malaysian society today, the adolescents are given the
freedom of parents to make decisions in their purchases to
meet their needs [34]. Freedom given to buying power among
teenagers is increasing and shopping is made as one of the
hobbies to fill their free time [35]. According[36],teens are
active users with their aggressive involvement in purchasing
products and goods such as video games, clothing, cosmetics,
sports goods, food and entertainment services. Gathergood
(2001) [37]suggests that the ability of an individual to
maintain self-control in saving depends on the power of two
powers known as intentions and desires. Someone can be
frugal in finance if they can control themselves through a wise
shopping. They will also spend on cheap sales as stock
finishes as well as promotions during the celebration [38].
III. MATERIAL AND METHODS
3.1. Data Collection

Reliability for all the factors used in the questionnaire of this
study shows that the value of Cronbach's Alpha is 0.842 and
the standard is 0.851.
3.3 Data analysis
i.

In the questionnaire, the data were represented by four Likert
Scales ranging from Strongly Disagree, Disagree, Agree and
Strongly Agree(Table 1). In the Likert Scale, strongly
disagree was represented by number 1, Disagreed was
represented by number 2, Agree was represented by number 3
and Strongly Agree was represented by number 4. This
method makes easier for the researchers to get an overview of
the data by an average number. The table below provides a
guideline for respondents as well as researchers in data
analysis.
Table 1 Likert Scale
Strongly
Disagree

Disagree

Agree

Strongly Agree

1

2

3

4
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Discriminant Analysis

The discriminant analysis determines the attitude of students
towards self-financial management at UniSZA. The survey for
this study contains 15 questions. As a result, the researchers
have used this analysis to find out the questions that enable
the student's attitude towards managing their finances.
Discriminant analysis has been used to determine the actual
attitude of respondents in managing their finances accurately.
In forwarding stepwise mode most, significant data from all
the variables or questionnaire that had been conducted will be
considered. In addition, questionnaires with the p-value less
than 0.05 show the variations of answers from all the
faculties. Therefore, only significant variables are included in
this analysis without considering the variable that is not
significant.
ii.

This study used online surveys as a tool in collecting data that
involves 10 faculties in the UniSZA. The questionnaire was
constructed using a google form by the researcher to obtain
the data from the respondents. This data collection has been
conducted for a month starting from July 10, 2018, until
August 10, 2018, involving 336 respondents consisting of 10
faculties within UniSZA. The survey was conducted in two
parts: the respondents' background (part 1) and also the part to
identify students' attitude towards financial management (part
2). Part 2 contains 15 questions that influence student attitude
in their financial management. Each question found in the
questionnaire has a relationship between respondents' attitude
in managing their finances. Therefore, the researcher would
identify the attitude of students in managing finance based on
the faculty of the UniSZA.

Scale

3.2 Reliability

Descriptive Analysis

Descriptive analysis is an analysis that shows the description
of the data. Minimum, maximum and mean data will be
shown by data set. Respondent was divided into 10 different
faculties, Faculty of Languages & Literature, Faculty of
Language & Communication, Faculty of Bio-resources &
Food Industry. Faculty of Economics & Science Management,
Faculty of Informatics & Computing, Faculty of
Contemporary Islamic Studies, Faculty of Medicine, Faculty
of Innovation & Technology Design, Faculty of Health
Sciences, Faculty of Applied Social Sciences and Faculty of
Law & International Relations. Accordingly, the questions
that have been identified have significant differences in terms
of respondents' responses will be elaborated through this
descriptive analysis. Box plot diagram illustrates the
difference in respondents in terms of data sets (faculty).
IV. RESULTS AND DISCUSSION
Table 2 below shows a discriminant analysis through stepwise
forward method. There are 15 questions to study respondents'
attitude involving 10 data sets have been tested through this
analysis. The p-value value exceeding 0.05 indicates that there
is no significant difference between respondent's responses
based on the faculty while the p-value of less than 0.05
indicates that the question had a significant difference of the
answers among the faculty. From the 15 questions given to the
respondents, there are only three questions that are specific
with a p-value less than 0.05. The question that is identified is
question 4 which the usage of a credit card is to help someone
manage a financial well. In addition, question 6 is also
identified as having a significant difference between
respondents based on the faculty in UniSZA, which is the use
of cash is better than a credit card. The last question identified
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in question 10 is that the financial condition of a person in the
future is at risk. Table 2 shows the significant questions
involving respondents' attitude in managing their finances.
Table 2 Discriminant Analysis
Variable

Lambda

F

DF1

DF2

Question 1

9

325

Question 2

9

325

Question 3

9

325

9

325

9

325

9

325

Question 7

9

325

Question 8

9

325

Question 9

9

325

Question 4

0.9287

2.7712

0.8983

4.0893

Question 5
Question 6

Question 10

9

325

Question 11

0.8294

7.4277

9

325

Question 12

9

325

Question 13

9

325

Question 14

9

325

Question 15

9

325

After question 4 is identified as a significant variable, Fig. 1
below shows a significant difference based on the average
answered by all respondents from various faculties. The
medical faculty had been identified to have the highest
response to the mean average of 2.6. Average of 2.6 was near
to 3. This means that respondents agree with question 4. So,
as a whole, the average respondents in the medical faculty
agree that credit card usage helps someone in managing
finances. In addition, there are two known faculties that have
a low average which is Faculty of Bio-resources and Food
Industry (1.42) as well as the Faculty of Language and
Communication (1.43). That average when rounding up near 2
that means that respondents disagree that the use of credit
cards helps someone manage their finances well. The
difference in the answer may be due to the lack of knowledge
and lifestyle of a person in using the medium of spending.

p-value

0.0039

< 0.0001

< 0.0001

Box plots
5
4.5

Faculty of Language &
Communication

Faculty of Informatic &
Computing

Faculty of Medicine

Faculty of Health Sciences

Faculty of Law and
International Relations

4
3.5
3
2.5
2
1.5
1
Faculty of Bio-resources &
Food Industry

Faculty of Economics &
Science Management

Faculty of Applied Social
Faculty of Islamic Faculty of Innovation Design
Sciences
Contemporary Study
& Technology

Fig. 1 Box Plots Usage of Credit Card

Next is question 6 which was identified as a significant
variable in the survey. The Faculty of Law and International
Relations have the highest average of 3.84 and can be rounded
to 4 (Fig. 2). This showed that the respondents from the
Faculty of Law and International Relations were strongly
agreed to use the cash compared card credit caused by the
highest of financial management awareness among them.
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Besides that, there are a few other faculties recorded the
higher average values such as Faculty of Medical, Faculty of
Bio-resources and the Food Industry and the Faculty of Health
Sciences. Most respondents stated with the strongly agree and
agree of this statement because lack of credit card usage and
they assume the credit card is the debt load sources in life.
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Box plots
5
4.5

Faculty of Language &
Communication

Faculty of Informatic &
Computing

Faculty of Medicine

Faculty of Health Sciences Faculty of Law and
International Relations

4
3.5
3
2.5
2
1.5
Faculty of Bio-resources &
1
Food Industry

Faculty of Economics &
Science Management

Faculty of Islamic
Contemporary Study

Faculty of Innovation
Design & Technology

Faculty of Applied Social
Sciences

Fig. 2 Box Plots Purchases in Cash Are Better Than Credit

Question 10 identified the relationship between the attitudes
of respondents with financial management. Based on Fig. 3,
Faculty of Informative and Computerized, Faculty of Medical
and Faculty of Law and International Relations stated the
highest average which ranged 3.375 – 3.44 proved the
respondents agree the financial condition in the future is not in
a safe condition for the financial perspective. However, the

Faculty of Bio-resources and Food Industry have the lowest
average of 2. This suggests that respondents from this faculty
did not agree that the future financial security is insecure. This
may be influenced by a culture as well as respondent
measurement in managing their finances from now on. If they
did not start saving money or wisely manage their finances,
respondents will face financial problems in the future.

Box plots
5
4.5

Faculty of Language &
Communication

Faculty of Informatic &
Computing

Faculty of Medicine

Faculty of Health Sciences

Faculty of Law and
International Relations

4
3.5
3
2.5
2
1.5
1
Faculty of Bio-resources &
Food Industry

Faculty of Economics &
Science Management

Faculty of Islamic
Contemporary Study

Faculty of Innovation
Design & Technology

Faculty of Applied Social
Sciences

Fig 3 Box Plots Future Financial Not Safe
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Based on the analysis, it had been identified that there were
three questions influence the attitude of the respondents in
their financial management. This involved usage of the credit
card helping in their financial management and based on the
opinion that cash was better than the credit card. Some of the
respondents were totally agreed, but there were some of the
respondents do not agree accordingly to the respective
faculties. According to [14], credit card users in Malaysia use
credit cards as cash backers. However, there are individuals
who are wrong in using their own credit card. Consequently,
credit cards contribute to large consumer debt and grow
through additional loans [39]. Furthermore, economically
incompetent people use credit cards as a means of obtaining
financial resources because they were unable to borrow
money from banks at reasonable rates [39].
There is also a study conducted by [40]indicates that the use
of credit cards will cause a person to face critical financial
difficulties if they are not wise enough in managing their
finances. Thus, the relationship between the use of credit
cards and indebtedness has been highlighted in the literature
and there are many researchers who predicted that a general
increase in consumer and consumer debt will lead to
consistent increases in consumer debt topic. This study shows
that the use of credit cards causes one's debt to grow
unnoticed [41].Financial management today also illustrates
one's financial condition in the future. Based on a study
conducted by[42], the main objective of a person to do
financial planning is to prevent them from facing financial
problems, especially during their retirement phase. Therefore,
a financial planning plan needs to be done to ease the
implementation and avoid the severe financial crisis. If
respondents do not have good planning in managing their
finances, they will face financial problems in the future.
VI. CONCLUSION
Financial management is a crucial part for an individual to
secure the safety of their financial security for the future time.
The most important thing that should be emphasized among
individual is the attitude of a person in managing the financial.
Positive student’s attitude causing the goods financial
management.The positive attitude of respondents can produce
a student who is sensitive to their financial management. The
attitude and knowledge play an important role in managing
finances. A person will be burdened with various debt
problems if they are not sensitive enough to the financial
management issue. Therefore, this study recommended that
the university conduct a workshop or financial management
class so that the students would be much wiser in financial
management.
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