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ABSTRACT 

This study examines the relationships between person-supervisor fit (PSF), work involvement, and 

organizational citizenship behaviour (OCB) among government servants with Myasthenia Gravis (MG) in Klang 

Valley. The research aims to understand how the alignment between employees and their supervisors influences 

extra-role behaviours in the workplace, with work involvement acting as a moderating variable. A total of 136 

respondents participated in this study, completing an online survey. Data were analysed using SPSS 28, with 

descriptive statistics, reliability tests (Cronbach’s alpha), and regression analysis. 

The findings reveal a significant positive relationship between PSF and OCB, indicating that employees who 

perceive a high fit with their supervisors are more likely to engage in OCB. Additionally, work involvement was 

found to significantly moderate the relationship between PSF and OCB, amplifying the effect of PSF on 

employees' discretionary behaviours. The results suggest that employees with higher work involvement, when 

paired with supportive supervisors, are more likely to go beyond their formal roles to contribute positively to 

their organizations. 

This study contributes to the literature on person-environment fit theory, emphasizing the importance of 

supervisor-employee alignment in fostering a supportive and productive work environment for employees with 

chronic conditions like MG. The findings have practical implications for organizations seeking to enhance OCB 

through improved supervisory support and employee engagement, especially for those managing health 

challenges. Recommendations for future research include exploring additional variables that may influence this 

relationship and conducting longitudinal studies to examine the causal dynamics over time. 

Keywords: person-supervisor fit (PSF), work involvement, organizational citizenship behaviour (OCB), 

Myasthenia Gravis (MG) 

INTRODUCTION 

The workplace environment plays a critical role in shaping the behaviour, commitment, and overall performance 

of employees, particularly in public service sectors where consistent engagement and dedication are essential. 

One critical factor that influences workplace dynamics is the person-supervisor fit (PSF), which refers to the 

compatibility between employees and their immediate supervisors. This compatibility extends to shared values, 

interpersonal compatibility, and mutual understanding. PSF has been shown to significantly impact job 

satisfaction, performance, and extra-role behaviours, collectively referred to as organizational citizenship 

behaviour (OCB) (Abdullah& Kamil, 2020). OCB describes discretionary actions by employees that go beyond 

their formal job descriptions, such as helping colleagues, demonstrating initiative, and supporting organizational 

objectives (Sumarsi & Rizal, 2021). For individuals with chronic health conditions, such as Myasthenia Gravis 

(MG), the interaction between PSF and other workplace variables is particularly salient in influencing OCB and 

workplace involvement.  
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Organizational Citizenship Behaviour encompasses actions that are not explicitly recognized by the formal 

reward system but contribute significantly to the overall functioning of the organization. These behaviours 

include altruism, conscientiousness, sportsmanship, courtesy, and civic virtue. Among MG patients working as 

public servants, OCB may manifest in various ways, such as supporting colleagues with shared tasks, 

maintaining a positive attitude despite personal challenges, and demonstrating resilience in meeting job 

expectations (Szczudlik et al., 2020). The presence of strong PSF can encourage such behaviours’ by creating a 

supportive and inclusive work environment, while high work involvement further motivates employees to go the 

extra mile (Abdullah Thani, 2019). 

Person-supervisor fit is a subset of person-environment fit, focusing on the alignment between employees and 

their supervisors. A high PSF is marked by a harmonious relationship, shared work values, and effective 

communication, fostering an environment of trust and collaboration (Thani et al., 2022). This alignment is 

particularly critical for employees with MG, as they may require reasonable accommodations, empathy, and a 

nuanced understanding of their capabilities and limitations from supervisors. Studies suggest that PSF enhances 

employee motivation, engagement, and satisfaction while mitigating stress and conflicts. For MG patients, a 

supportive and understanding supervisor can reduce workplace strain, facilitating better work performance and 

encouraging OCB (Dewilde et al., 2023) 

Work involvement refers to the degree of psychological and emotional investment an individual makes in their 

job. Employees who exhibit high work involvement are more likely to demonstrate OCB, as they are intrinsically 

motivated and identify strongly with their work roles (Idris, 2024). For individuals with MG, maintaining high 

levels of work involvement can be challenging due to fluctuating energy levels and health constraints (Bozovic 

et al., 2022). However, the level of work involvement may moderate the relationship between PSF and OCB. 

When work involvement is high, the positive effects of a strong PSF may be amplified, as employees feel more 

engaged and motivated to contribute beyond their formal job responsibilities. 

Myasthenia Gravis is a rare, chronic autoimmune neuromuscular disorder characterized by muscle weakness 

that worsens with activity and improves with rest. It results from a breakdown in communication between nerves 

and muscles due to antibodies that block or destroy acetylcholine receptors at the neuromuscular junction 

(Marcus, 2024). Common symptoms include drooping eyelids (ptosis), difficulty swallowing, speaking, or 

breathing, and weakness in the arms and legs (Vanoli & Mante Gazza, 2022). While MG is manageable with 

treatments like medications, lifestyle modifications, and, in some cases, surgery, its effects on physical and 

psychological well-being can be profound (Alsop et al, 2024). Patients often face challenges related to energy 

levels, physical capabilities, and emotional health, making their workplace experience unique and sometimes 

demanding (Fan et al., 2020). 

Government servants, particularly those in Klang Valley, play a vital role in delivering public services 

efficiently. For employees with MG, balancing their health needs and job responsibilities can be a significant 

challenge (Kang et al., 2022). Despite these challenges, fostering positive workplace dynamics through PSF and 

enhancing work involvement can help unlock their potential for demonstrating OCB. Research in this area is 

particularly important, as it not only contributes to a deeper understanding of workplace behaviour but also 

provides actionable insights for creating inclusive and supportive work environments for employees with chronic 

illnesses (Gilhus et al., 2021). 

This study seeks to explore the interplay of PSF, work involvement, and OCB among MG patients employed as 

government servants in Klang Valley. By examining these relationships, the research aims to shed light on how 

workplace dynamics can influence the well-being and performance of employees with MG, providing practical 

recommendations for fostering inclusivity and engagement in public service sectors. 

PROBLEM STATEMENT 

The workplace is a dynamic environment where various factors interact to influence employee performance, 

engagement, and organizational commitment. For government servants, particularly those in the Klang Valley, 

maintaining high levels of productivity and dedication is vital for ensuring the effective delivery of public 

services (Azhari et al., 2023). However, this expectation becomes increasingly challenging for employees 
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diagnosed with chronic health conditions, such as Myasthenia Gravis (MG). MG, a rare autoimmune disorder, 

causes muscle weakness and fatigue, significantly impacting an individual’s physical and emotional well-being 

(Suppiah et al., 2022). Employees with MG may struggle to meet the demands of their roles due to the 

unpredictable nature of their symptoms, which often fluctuate in severity (Hamid, 2023). Consequently, these 

challenges highlight the need for workplace accommodations and supportive relationships, particularly with 

supervisors, to facilitate better work outcomes and enhance the overall quality of life for these employees (Pesa 

et al., 2024). 

Despite the increasing focus on workplace inclusivity for individuals with disabilities or chronic illnesses, there 

is limited research on the specific experiences of MG patients in the public sector. One key factor that may 

alleviate workplace challenges for MG patients is person-supervisor fit (PSF), which refers to the alignment of 

values, goals, and interpersonal compatibility between employees and their supervisors (Riyanto, 2020). A 

strong PSF can foster trust, empathy, and effective communication, which are critical for creating a supportive 

work environment. Supervisors who understand the unique needs of MG patients can provide appropriate 

accommodations, reduce job-related stress, and encourage discretionary behaviours’ that benefit the 

organization, known as organizational citizenship behaviour (OCB). However, the extent to which PSF 

influences OCB among MG patients has not been thoroughly investigated, particularly in the context of 

government servants in Klang Valley. 

Another critical variable in this relationship is work involvement, which refers to the psychological and 

emotional investment employees place in their jobs. Work involvement has been shown to influence employee 

motivation, engagement, and performance, all of which are closely linked to OCB (Bugis et al., 2021). However, 

for MG patients, maintaining high levels of work involvement can be a double-edged sword. While it can 

enhance job satisfaction and drive OCB, excessive involvement may exacerbate stress and fatigue, worsening 

health outcomes (Guastafierro et al., 2020). The role of work involvement as a moderating factor in the 

relationship between PSF and OCB remains underexplored, particularly in the context of employees managing 

chronic health conditions. Understanding how work involvement interacts with PSF to influence OCB can 

provide valuable insights into fostering a supportive and productive workplace for MG patients. 

The scarcity of research on these interrelationships presents a significant gap in the literature. Most studies on 

PSF, work involvement, and OCB focus on the general workforce, overlooking the unique challenges faced by 

employees with chronic illnesses (Lehnerer et al.,2022). Similarly, existing research on MG often emphasizes 

medical or clinical perspectives, with limited attention to the workplace experiences and behavioural outcomes 

of individuals managing this condition (Vitturi et al., 2021) This lack of understanding can lead to the 

development of workplace policies and practices that fail to adequately address the needs of MG patients, 

potentially limiting their ability to contribute fully to their organizations (Voelker, 2022). 

Given the critical role of government servants in Klang Valley and the unique challenges faced by MG patients, 

there is an urgent need to investigate how PSF, work involvement, and OCB interact in this context. Addressing 

this research gap will provide evidence-based insights for organizations and policymakers to develop targeted 

interventions that support MG patients, promote their well-being, and enhance their contributions to public 

service. This study aims to bridge this gap by examining the impact of PSF on OCB, with work involvement as 

a moderating variable, among MG patients employed as government servants in Klang Valley. The findings will 

contribute to the broader understanding of workplace dynamics and inform strategies for fostering inclusive, 

supportive, and high-performing work environments for employees managing chronic health conditions. 

LITERATURE REVIEW 

A. Person-Supervisor Fit 

Person-supervisor fit (PSF) is a specific aspect of person-environment fit that focuses on the compatibility 

between employees and their supervisors. Dhir and Dutta (2020) define PSF as the alignment of values, goals, 

and interpersonal compatibility between an employee and their immediate supervisor. This relationship is 

foundational in shaping workplace dynamics, as it influences job satisfaction, performance, and employee well-

being (Peng et al., 2022). Research has consistently shown that a strong PSF fosters trust, mutual respect, and 
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open communication, creating a supportive work environment conducive to higher employee engagement and 

productivity (Steinmann, 2022).  

In the public sector, where bureaucratic structures often emphasize hierarchical relationships, PSF becomes even 

more critical. Government employees, particularly those with chronic conditions such as Myasthenia Gravis 

(MG), require supervisors who are empathetic, understanding, and supportive of their unique needs (Uppal, 

2021). A high PSF can lead to better accommodation of these employees' challenges, enabling them to contribute 

effectively despite health-related constraints. Conversely, a poor PSF may result in misunderstandings, reduced 

morale, and lower organizational commitment, which can exacerbate workplace stress for employees with MG 

(Utami & Zakiy, 2020). 

B. Work Involvement 

Work involvement refers to the degree to which individuals identify with their jobs and the extent of their 

psychological and emotional investment in their work (Setiawan & Umam, 2024). It is a key predictor of job 

performance, engagement, and organizational citizenship behavior (OCB) (Mostafa & Hasaballah, 2023). 

Highly involved employees tend to exhibit greater dedication, initiative, and discretionary effort, often going 

beyond their formal job requirements to support organizational goals (Singh et al., 2023). However, work 

involvement can be both a motivator and a source of stress, particularly for employees managing chronic 

illnesses (Elahi et al., 2021). 

For MG patients, the ability to sustain work involvement may depend heavily on workplace support and 

accommodations. Employees with a strong sense of work involvement are likely to strive for excellence, even 

in the face of health-related challenges (El Sayed, 2023). However, excessive work involvement without 

adequate support can lead to burnout, fatigue, and diminished well-being, negatively impacting both the 

employee and the organization (Schaufeli et al., 2002). While research on work involvement has focused 

primarily on healthy populations, there is a growing need to examine how it moderates workplace dynamics for 

employees with chronic conditions (Loewenthal & Altson, 2023).   

C. Organizational Citizenship Behavior 

Organizational citizenship behavior (OCB) refers to discretionary workplace behaviors that are not explicitly 

recognized by formal reward systems but significantly contribute to organizational functioning. OCB is 

categorized into five dimensions: altruism, conscientiousness, sportsmanship, courtesy, and civic virtue 

(Ginting, 2021)). Employees demonstrating OCB are more likely to assist colleagues, adapt to changes, and 

exhibit loyalty to the organization, enhancing overall workplace harmony and productivity (Hermawan et al., 

2023). 

Studies indicate that OCB is strongly influenced by workplace relationships, particularly with supervisors. A 

supportive supervisor who fosters a high PSF can motivate employees to engage in OCB by creating a sense of 

belonging and mutual respect (Thani et al., 2022). For employees with MG, OCB may manifest as proactive 

communication about their needs, collaboration with colleagues, or adaptability in managing work 

responsibilities despite health challenges (Kang et al., 2022). However, the extent to which MG patients exhibit 

OCB may depend on their work involvement and the level of support they receive from their supervisors. 

D. Relationship Between PSF and OCB 

The relationship between PSF and OCB has been well-documented in organizational behavior literature. A high 

PSF is associated with increased trust, job satisfaction, and organizational commitment, which are key 

antecedents of OCB (Zakiy & Ramadhani, 2024). Employees who perceive a strong alignment with their 

supervisors are more likely to engage in discretionary behaviors that benefit the organization (Mubarkah et al., 

2024). For MG patients, this relationship may be particularly pronounced, as a supportive supervisor can mitigate 

workplace stress and encourage positive behavioural outcomes (Suppiah et al., 2022). However, the unique 

challenges faced by MG patients necessitate further exploration of this relationship in the context of chronic 

health conditions. 
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E. Moderating Role of Work Involvement 

Work involvement has been identified as a potential moderating variable in the relationship between PSF and 

OCB. Employees with high work involvement are more likely to channel the benefits of a strong PSF into 

positive workplace behaviors, including OCB. Conversely, low work involvement may weaken this relationship, 

as disengaged employees are less likely to go beyond their formal job responsibilities, regardless of their 

relationship with their supervisor (Wan & Ai, 2020). For MG patients, work involvement may play a dual role, 

serving as both a motivator for OCB and a source of potential stress. Understanding this moderating effect can 

provide valuable insights into fostering better workplace outcomes for employees managing chronic conditions. 

Despite the growing body of research on PSF, work involvement, and OCB, studies addressing these variables 

in the context of chronic health conditions remain limited. MG patients face unique challenges, including 

fluctuating energy levels, physical limitations, and emotional stress, which can impact their workplace behavior. 

Existing research on MG has focused primarily on medical management, with limited attention to the workplace 

experiences of individuals living with this condition (Kang et al., 2022; Suppiah et al., 2022) 

Given the critical role of government servants in Klang Valley and the increasing emphasis on workplace 

inclusivity, it is imperative to examine how PSF, work involvement, and OCB interact in this context. Addressing 

this gap in the literature will provide valuable insights for organizations seeking to support employees with 

chronic conditions, enhance their well-being, and optimize their contributions to the organization. 

The interplay between PSF, work involvement, and OCB has significant implications for workplace dynamics, 

particularly for employees managing chronic illnesses like MG. While existing research provides a strong 

foundation for understanding these variables in general populations, there is a pressing need to explore their 

relationships in the context of public servants with MG. This study aims to address this gap by examining how 

PSF influences OCB, with work involvement as a moderating variable, among MG patients employed as 

government servants in Klang Valley. The findings will contribute to the development of evidence-based 

strategies for fostering supportive and inclusive workplace environments. 

METHODOLOGY 

This study aims to examine the relationship between person-supervisor fit (PSF), work involvement, and 

organizational citizenship behavior (OCB) among Myasthenia Gravis (MG) patients employed as government 

servants in Klang Valley. It also investigates the moderating effect of work involvement on the relationship 

between PSF and OCB. The methodology for this research is detailed below: 

A. Research Design 

The study adopts a quantitative research design using a survey method. Data were collected through a structured 

questionnaire, enabling the measurement of variables such as PSF, work involvement, and OCB. The data were 

analysed using SPSS28, employing descriptive statistics, reliability tests, and regression analysis to address the 

research objectives. 

B. Population and Sample 

The target population for this study consists of government servants diagnosed with Myasthenia Gravis who are 

working in Klang Valley. Using purposive sampling, a total of 158 respondents participated in the survey. This 

sampling method was chosen to ensure that the participants met the specific criteria of being MG patients and 

actively working in the public sector. 

C. Data Collection 

Data were collected through an online survey, enabling respondents to complete the questionnaire at their 

convenience. The online format was chosen for its accessibility and efficiency in reaching the target respondents, 

particularly given the potential physical limitations of MG patients. Participants were assured of the 

confidentiality of their responses and the anonymity of their identities to encourage honest and accurate answers. 
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D. Instrumentation 

The study employed a structured questionnaire adapted from Abdullah Thani (2019), ensuring the reliability and 

validity of the measures. The questionnaire consists of multiple sections:  

Person-Supervisor Fit (PSF): Items assessing the alignment between employees and their supervisors in terms 

of values, goals, and interpersonal compatibility. Work Involvement: Items measuring the degree of 

psychological and emotional investment employees make in their jobs. 

Organizational Citizenship Behavior (OCB): Items evaluating discretionary behaviors that go beyond formal job 

responsibilities to support organizational goals. 

The questionnaire items were rated on a five-point Likert scale ranging from 1 (Strongly Disagree) to 5 (Strongly 

Agree). 

E. Data Analysis 

The collected data were analysed using SPSS to address the research objectives. The following analytical 

methods were applied: 

Descriptive Statistics: To summarize the demographic profile of the respondents (e.g., age, gender, years of 

service) and provide an overview of the key variables in the study. 

Reliability Test (Cronbach's Alpha):  To assess the internal consistency of the questionnaire items for each 

construct (PSF, work involvement, and OCB). A Cronbach's alpha value of 0.70 or higher was considered 

acceptable. 

Regression Analysis:  To test the relationships between PSF (independent variable) and OCB (dependent 

variable) and to examine the moderating effect of work involvement on this relationship. 

FINDINGS 

The study gathered responses from 158 distributed questionnaires, of which 136 were completed and analysed, 

yielding a response rate of 86.1%.  

A. Reliability Analyses 

Table I Reliability Test (Cronbach's Alpha) 

Variables Number of items Cronbach’s alphas 

Independent Variable   

Person-Supervisor Fit 5 0.84 

Moderating Variable   

Work Involvement 5 0.99 

Dependent Variable   

OCB 5 0.86 

As stated in Table 1, Cronbach’s alphas for independent variables are in the range of .84 to .99. The figures have 

demonstrated that the measure possessed high internal consistency as well as stability. In line with that, the 
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reliability analyses have also happened to confirm that the moderating variable used in the study had high internal 

consistency and reliability. The Cronbach’s alpha for work involvement was .99. The investigations likewise 

delivered high unwavering quality coefficients for both ward factors with Cronbach's alphas surpassing .70. The 

most minimal alpha was .84 (undertaking execution) and the most astounding alphas was .86 (OCB). 

B. Regression Analysis 

Table II Regression Analysis 

MODEL 1 MODEL 2 MODEL 3 

Variables Dependent 

Variable  

Variables Dependent 

Variable  

Variables Dependent 

Variable  

OCB OCB OCB 

Independent 

Variable 

 
Independent 

Variable 

 
Independent 

Variable 

 

Person-supervisor 

fit 

.860** Person-supervisor 

fit 

.504** Person-supervisor 

fit 

3.224** 

Moderator 
     

Work 

involvement 

  
.379** 

 
4.391** 

Interaction terms 
     

PSF x WI 
    

-6.369** 

R² 0.726 R² 0.746 R² 0.766 

Adjusted R² 0.729 Adjusted R² 0.742 Adjusted R² 0.761 

R² Change 0.729 R² Change 0.017 R² Change 0.021 

F Change 246.435 F Change 23.815 F Change 7.977 

Significance F 

Change 

0 Significance F 

Change 

0 Significance F 

Change 

0 

 

Notes: *** significance at the .01 level; ** significance at the .05 level 

From table above also, R2 = .766 or 76.6%, indicates that 76.6% of the variance of the regression model has been 

explained by the independent variables with work involvement as a moderator and OCB as the dependent 

variable. The F change value is significance (F= 7.977, p = 0.00).  The Durbin Watson value 2.047 and still 

within the acceptance range.  Work involvement has moderation effect on the relationship between person-

supervisor fit and OCB. It can be concluded that, work involvement is a moderator for the link between person-

supervisor fit and OCB as the dependent variable. 

DISCUSSION 

The findings of this study provide valuable insights into the relationships between person-supervisor fit (PSF), 

work involvement, and organizational citizenship behavior (OCB) among Myasthenia Gravis (MG) patients 
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working as government servants in Klang Valley. This discussion elaborates on the implications of the results, 

linking them to prior research and providing practical recommendations for fostering supportive and inclusive 

workplace environments for employees with chronic health conditions. 

A. Person-Supervisor Fit and Organizational Citizenship Behavior 

The results demonstrate a significant positive relationship between PSF and OCB, with PSF explaining 76.6% 

of the variance in OCB. This finding is consistent with existing literature emphasizing the importance of 

alignment between employees and their supervisors in fostering positive workplace outcomes (Osman et al., 

2021). A strong PSF promotes trust, mutual respect, and effective communication, which are critical for 

encouraging employees to go beyond their formal job responsibilities and engage in discretionary behaviors that 

benefit the organization. 

For MG patients, the role of PSF becomes even more critical. As individuals managing a chronic health 

condition, these employees face unique workplace challenges, including fluctuating physical and emotional 

well-being. A supportive supervisor who understands their needs can provide accommodations, reduce 

workplace stress, and create an environment where employees feel valued and empowered (Kang et al., 2022). 

These supportive interactions likely motivate MG patients to reciprocate through OCB, such as assisting 

colleagues, demonstrating adaptability, and maintaining a positive attitude toward organizational goals. 

The findings reinforce the importance of fostering strong supervisor-employee relationships, particularly for 

employees with health-related vulnerabilities. Organizations should prioritize training supervisors to be 

empathetic and responsive to the needs of employees with chronic conditions, enabling them to foster 

environments where employees can thrive. 

B. Work Involvement as a Moderator 

The study also highlights the significant moderating role of work involvement in the relationship between PSF 

and OCB. The interaction term (PSF × Work Involvement) significantly predicted OCB. This finding 

underscores the dual role of work involvement as both an enabler and amplifier of positive workplace behaviors. 

Employees with high work involvement are deeply invested in their roles, both psychologically and emotionally, 

which likely enhances their responsiveness to positive supervisory relationships (Kassem & Ibrahim, 2022). 

When an employee perceives a strong PSF, this alignment may act as a catalyst for channelling their work 

involvement into OCB (Rizvi & Sikand, 2020).   For MG patients, this dynamic is particularly important, as 

their ability to sustain work involvement can be influenced by the level of support they receive from their 

supervisors (Lambert et al., 2021). 

However, it is important to acknowledge the potential risks associated with high work involvement for 

employees managing chronic illnesses. Excessive work involvement, without appropriate workplace 

accommodations or support, can lead to stress, burnout, and worsening health outcomes (Tripathi & Singh, 

2021). Organizations must balance promoting work involvement with ensuring that employees have the 

resources and flexibility needed to manage their health effectively. 

This finding aligns with prior research suggesting that work involvement can act as a bridge between individual 

and organizational factors, enhancing the impact of positive workplace relationships on employee behaviors 

(Loewenthal & Altson, 2023).). The moderating role of work involvement highlights the need for organizations 

to recognize and nurture this variable to optimize workplace outcomes, particularly for employees with unique 

needs. 

IMPLICATIONS FOR THEORY 

The study contributes to the growing body of research on workplace dynamics by exploring the interrelationships 

between PSF, work involvement, and OCB in the context of employees with chronic health conditions. It extends 

existing theories by emphasizing the moderating role of work involvement, offering a nuanced understanding of 

how individual and relational factors interact to influence employee behavior. 
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The findings also support the relevance of person-environment fit theories (Zakiy & Ramadhani, 2024) in 

understanding workplace outcomes for vulnerable employee populations. By demonstrating the significant role 

of PSF in driving OCB, the study reinforces the importance of compatibility and alignment in shaping positive 

workplace behaviors. 

PRACTICAL IMPLICATIONS 

The results have several practical implications for organizations and policymakers: 

A. Enhancing Supervisor Training 

Organizations should invest in training programs for supervisors, equipping them with the skills and knowledge 

needed to support employees with chronic health conditions. Training should focus on building empathy, 

understanding workplace accommodations, and fostering positive relationships. 

B. Promoting Work Involvement 

While work involvement is critical for enhancing OCB, organizations should ensure that employees have access 

to flexible work arrangements and adequate resources to manage their health. Encouraging balance between 

work involvement and well-being is essential for sustaining productivity and organizational commitment. 

C. Tailored Workplace Policies 

Policymakers should develop guidelines that address the unique needs of employees with chronic illnesses, such 

as MG. These policies should prioritize inclusivity, support mechanisms, and accommodations to enable these 

employees to contribute effectively. 

D. Fostering Inclusive Work Environments 

Organizations should cultivate a culture of inclusivity and understanding, ensuring that all employees, regardless 

of their health status, feel valued and supported. 

LIMITATIONS AND FUTURE RESEARCH 

While the study provides valuable insights, several limitations should be addressed: 

A. Cross-Sectional Design 

The study’s cross-sectional design limits the ability to establish causality. Future research could use longitudinal 

designs to examine the dynamic interactions between PSF, work involvement, and OCB over time. 

B. Specific Population 

The focus on MG patients in Klang Valley may limit the generalizability of the findings to other populations or 

contexts. Future studies could explore similar dynamics among employees with other chronic conditions or in 

different organizational settings. 

C. Additional Variables 

Other factors, such as emotional intelligence, organizational support, and job autonomy, could influence the 

relationships examined in this study. Future research could incorporate these variables to provide a more 

comprehensive understanding. 

CONCLUSION 

The findings of this study emphasize the importance of PSF in fostering OCB, particularly for employees  
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managing chronic health conditions such as MG. The moderating role of work involvement highlights the need 

for organizations to nurture this variable while ensuring a supportive and accommodating work environment. 

By addressing these factors, organizations can create inclusive workplaces that empower all employees to thrive 

and contribute effectively to organizational success. This study provides a foundation for future research and 

practical interventions aimed at enhancing workplace outcomes for vulnerable employee populations. 

REFERENCES 

1. Abdullah, M. R., & Kamil, N. L. M. (2020). Demographic characteristics and organisational citizenship 

behaviour in public institutions. Institutions and Economies, 89-105. 

2. Abdullah Thani, A. K. (2019). The relationship between person environment (PE) fit and employees’ job 

performance: the moderating role of work involvement in ministry of home affairs (Doctoral dissertation, 

University Teknologi MARA (UiTM)). 

3. Abdullah Thani, A. K., & Othman, A. K. (2018). The moderating role of work involvement in influencing 

the relationship between person-environment fit and organizational citizenship behaviour among public 

service employees. Advances in Business Research International Journal (ABRIJ), 4(1), 53-66. 

4. Alsop, T., Cassimatis, M., Williams, K. L., & Gomersall, S. R. (2024). Perspectives of people with 

myasthenia gravis on physical activity and experience of physical activity advice from health professionals 

in the Australian context: a qualitative study. Disability and Rehabilitation, 1-8. 

5. Azhari, N. N. A., Thani, A. K. A., Amran, A., Sakarji, S. R., & Burdhan, W. N. N. (2023). Islamic Work 

Ethic, Employee Engagement, and Organizational Citizenship Behavior among Public Servants: A Review 

Paper. Malaysian Journal of Social Sciences and Humanities (MJSSH), 8(6), e002228-e002228. 

6. Bozovic, I., Ilic Zivojinovic, J., Peric, S., Kostic, M., Ivanovic, V., Lavrnic, D., & Basta, I. (2022). Long-

term outcome in patients with myasthenia gravis: one decade longitudinal study. Journal of Neurology, 1-

7. 

7. Bugis, M., ES, D. P., & Saparuddin, S. (2021). The effect of job involvement and work stress on turnover 

intention with organizational commitment as an intervening variable pt. Perkebunan Minanga 

Ogan. International Journal of Multicultural and Multireligious Understanding, 8(9), 421-431. 

8. Dewilde, S., Phillips, G., Paci, S., De Ruyck, F., Tollenaar, N. H., & Janssen, M. F. (2023). People 

diagnosed with myasthenia gravis have lower health-related quality of life and need more medical and 

caregiver help in comparison to the general population: analysis of two observational studies. Advances 

in therapy, 40(10), 4377-4394. 

9. Dhir, S., & Dutta, T. (2020). Linking supervisor-support, person-job fit and person-organization fit to 

company value. Journal of Indian Business Research, 12(4), 549-561. 

10. Elahi, M., Mansouri, P., & Khademian, Z. (2021). The effect of education based on human care theory on 

caring behaviors and job involvement of nurses in intensive care units. Iranian Journal of Nursing and 

Midwifery Research, 26(5), 425-429. 

11. El-Sayed Ghonem, N. M. (2023). Job Involvement as a Mediating Factor Between Empowerment and 

Organizational Citizenship Behavior Among Clinical Instructors at Nursing Technical Institutes. SAGE 

Open Nursing, 9, 23779608231175573. 

12. Fan, X., Xing, C., Yang, L., Wang, J., & Feng, L. (2020). Fatigue, self-efficacy and psychiatric symptoms 

influence the quality of life in patients with myasthenia gravis in Tianjin, China. Journal of Clinical 

Neuroscience, 79, 84-89. 

13. Gilhus, N. E., Verschuren, J. J., Hovland, S. I. B., Simmonds, H., Groot, F., & Palace, J. (2021). 

Myasthenia gravis: do not forget the patient perspective. Neuromuscular Disorders, 31(12), 1287-1295. 

14. Ginting, S. (2021). The Effect of Organizational Climate and Job Satisfaction on the Formation of OCB 

in Marketing Staff of PT. AJMI Pontianak Branch. Journal of Asian Multicultural Research for Economy 

and Management Study, 2(4), 76-83. 

15. Guastafierro, E., Tramacere, I., Toppo, C., Leonardi, M., Mante Gazza, R., Bonanno, S., ... & Raggi, A. 

(2020). Employment in myasthenia gravis: a systematic literature review and meta-

analysis. Neuroepidemiology, 54(4), 304-312. 

16. Hamid, N. (2023). Review Article MYASTHENIA GRAVIS. Journal of Akhtar Saeed Medical & Dental 

College, 4(4), 186-188. 

17. Hermawan, A., Indrati, B., & Susanti, E. (2023). Optimal Solutions to Improve Teachers' Organizational  

http://www.rsisinternational.org/
https://rsisinternational.org/journals/ijrsi
https://rsisinternational.org/journals/ijrsi


Page 1006 
www.rsisinternational.org 

INTERNATIONAL JOURNAL OF RESEARCH AND SCIENTIFIC INNOVATION (IJRSI) 

ISSN No. 2321-2705 | DOI: 10.51244/IJRSI |Volume XI Issue XII December 2024 
 

   

 

 

Citizenship Behavior (OCB) by Strengthening Personality, Interpersonal Communication and 

Organizational Justice. Indonesian Journal of Education and Mathematical Science, 4(3), 159-169. 

18. Idris, M. (2024). The Influence of Competence, Work Involvement and Work Ethic on Employee 

Performance in The Women's Empowerment Office, Child Protection, Population Control and Family 

Planning of West Sulawesi Province. Proceeding of Research and Civil Society Dissemination, 2(1), 135-

162. 

19. Kang, S. A., Sweeney, M., & Govindarajan, R. (2022). Academic and employment status in patients with 

generalized myasthenia gravis treated with eculizumab: a case series. Journal of Clinical Neuromuscular 

Disease, 23(4), 210-218. 

20. Kassem, A. H., & Ibrahim, A. A. E. (2022). Effect of job crafting training program on staff nurses work 

involvement at Mansoura University Hospital. Tanta Scientific Nursing Journal, 25(2), 246-294. 

21. Lambert, E. G., Qureshi, H., & Frank, J. (2021). The good life: Exploring the effects job stress, job 

involvement, job satisfaction, and organizational commitment on the life satisfaction of police 

officers. International Journal of Police Science & Management, 23(3), 279-292. 

22. Lehnerer, S., Jacobi, J., Schilling, R., Grittner, U., Marbin, D., Gerischer, L., ... & Meisel, A. (2022). 

Burden of disease in myasthenia gravis: taking the patient’s perspective. Journal of neurology, 269(6), 

3050-3063. 

23. Loewenthal, D., & Altson, C. (2023). Involvement or attachment theory: Exploring the determinants and 

consequences of individual (work) involvement with particular reference to escape motivation. European 

Journal of Psychotherapy & Counselling, 25(4), 405-431. 

24. Marcus, R. (2024). What Is Myasthenia Gravis?. JAMA, 331(5), 452-452. 

25. Mostafa, G. M. A., & Hasaballah, M. A. A. (2023). The Relationship between Job Involvement and 

Organizational Citizenship Behavior among Nursing Personnel. Journal of Survey in Fisheries 

Sciences, 10(3S), 4626-4638. 

26. Mubarkah, A. H., Kurniawan, I. S., & Kusuma, N. T. (2024). Mediasi Job Satisfaction pada Pengaruh 

Person-Job Fit, Person-Organization Fit, terhadap Organizational Citizenship Behavior di PDAM Kulon 

Progo. Journal Masurier: Manajemen, Koperasi, dan Entrepreneurship, 13(2), 719-734. 

27. Osman, R. H., Ghani, M. A., & Alis, N. (2021). The relationship between ethnocultural empathy and 

organizational citizenship behavior (OCB) among public servants in sabah. International Journal of 

Education, Psychology and Counselling, 6(42), 469-481. 

28. Peng, Q., Zhong, X., Liu, S., Zhou, H., & Ke, N. (2022). Job autonomy and knowledge hiding: the 

moderating roles of leader reward omission and person–supervisor fit. Personnel Review, 51(9), 2371-

2387. 

29. Pesa, J., Choudhry, Z., de Courcy, J., Barlow, S., Chatterton, E., Thomas, O., ... & Govindarajan, R. (2024). 

The impact of myasthenia gravis severity on work and daily activities. Muscle & Nerve, 69(4), 428-439. 

30. Riyanto, S. (2020). The effect of organizational culture, organizational justice, and organizational 

commitment on organizational citizenship behavior (OCB). International Journal of Management and 

Humanities, 5(1), 12-19. 

31. Rizvi, Y. S., & Sikand, R. (2020). Learned helplessness at the workplace and its impact on work 

involvement: An empirical analysis. Global Business Review, 0972150920976693. 

32. Setiawan, A. M., & Umam, M. R. K. (2024, January). The Impact of Work Involvement on Employee 

Performance: Exploring the Moderating Role of Voice Behavior. In ICoSHIP 2023: Proceedings of the 

4th International Conference on Social Science, Humanity and Public Health, ICoSHIP 2023, 18-19 

November 2023, Surabaya, East Java, Indonesia (p. 213). European Alliance for Innovation. 

33. Singh, S., Vidyarthi, P. R., Guerrero, L., & Parra, F. (2023). Skilled immigrants' job search: the role of 

self-efficacy, future orientation, and work involvement. International Journal of Services, Economics and 

Management, 14(2), 155-174. 

34. Steinmann, J. J. (2022, July). Dark Side of Leadership: Effects of Supervisor Dark Triad Personalities and 

Person-Supervisor Fit on Employee Work-Related Attitudes. 

35. Sumarsi, S., & Rizal, A. (2021). The effect of competence and quality of work life on organizational 

citizenship behavior (OCB) with organizational commitment mediation: study on jaken and jakenan health 

centre employees. International Journal of Social and Management Studies, 2(6), 69-88. 

36. Suppiah, P. D., Marshall, D. S., Lee, S. M., & Looi, I. (2022). Quality of life and activities of daily living 

of myasthenia gravis patients in Hospital Seberang Jaya, Malaysia using MGQOL-15 and MGADL scores:  

http://www.rsisinternational.org/
https://rsisinternational.org/journals/ijrsi
https://rsisinternational.org/journals/ijrsi


Page 1007 
www.rsisinternational.org 

INTERNATIONAL JOURNAL OF RESEARCH AND SCIENTIFIC INNOVATION (IJRSI) 

ISSN No. 2321-2705 | DOI: 10.51244/IJRSI |Volume XI Issue XII December 2024 
 

   

 

 

A cross-sectional study. Neurology Asia, 27(1), 125-130. 

37. Szczudlik, P., Sobieszczuk, E., Szyluk, B., Lipowska, M., Kubiszewska, J., & Kostera-Pruszczyk, A. 

(2020). Determinants of quality of life in myasthenia gravis patients. Frontiers in Neurology, 11, 553626. 

38. Thani, A. K. A., Hashim, M. Z., Mansor, F. A., Muhammad, N., Shamsuddin, N., & Amran, A. (2022).  

Work Involvement as A Moderating Effect in Relationship between Person-Supervisor Fit and 

Organizational Citizenship Behavior in Public Sector. International Journal of Academic Research in 

Business and Social Sciences, 12(4), 289-301. 

39. Tripathi, S., & Singh, A. K. (2023). Mediating Role of Organisational Commitment in the Relationship 

between Job Involvement and Organizational Citizenship Behaviour. PURUSHARTHA-A journal of 

Management, Ethics and Spirituality, 16(1), 11-21. 

40. Uppal, N. (2021). Mediating effects of person–environment fit on the relationship between high-

performance human resource practices and firm performance. International Journal of Manpower, 42(3), 

356-371. 

41. Utami, V. P., & Zakiy, M. (2020). Linking leader member exchange and person supervisor fit with 

employee performance: The mediating role of employee work engagement. Journal of Leadership in 

Organizations, 2(2). 

42. Vanoli, F., & Mante Gazza, R. (2022). What are the pharmacotherapeutic considerations for the treatment 

of myasthenia gravis? Expert Opinion on Pharmacotherapy, 23(13), 1471-1474. 

43. Vitturi, B. K., Kim, A. I. H., Mitre, L. P., Pellegrin Elli, A., & Valerio, B. C. O. (2021). Social, professional 

and neuropsychiatric outcomes in patients with myasthenia gravis. Neurological Sciences, 42, 167-173. 

44. Voelker, R. (2022). A New Option Is Approved for Patients with Myasthenia Gravis. JAMA, 327(5), 417-

417. 

45. Wan, H., & Ai, J. (2020, December). The Influence of Work Involvement on Intrinsic Motivation and 

Work-Family Balance Satisfaction. In Fifth International Conference on Economic and Business 

Management (FEBM 2020) (pp. 584-587). Atlantis Press. 

46. Wang, Z., & Zuo, C. (2023). Perceived Overqualification and Organizational Citizenship Behavior: The 

Mediating Role of Job Involvement. In Digitalization and Management Innovation (pp. 239-249). IOS 

Press. 

47. Zakiy, M., & Ramadhani, K. (2024). Linking perceived supervisor listening with OCBIP in Islamic 

financial institution: multiple mediation approach. Journal of Islamic Accounting and Business Research. 

 

http://www.rsisinternational.org/
https://rsisinternational.org/journals/ijrsi
https://rsisinternational.org/journals/ijrsi

