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ABSTRACT

Most people in both developed and developing countries, are reported to be illiterate. Researchers and
governments have a great concern on how students, individuals, households, and employees manage their
financial matters. Persons with disabilities face serious challenges as the majority do not have adequate
financial knowledge and decent financial wellbeing. A lot of times they do not have access on financial
literacy program and are always neglected in that aspect. As a result, most of the persons with disabilities live
below the poverty line. Thus, this paper aims to present a conceptual framework of the proposed study and
synthesize the literature regarding financial literacy to determine the established link between financial
literacy and financial wellbeing of persons with disabilities in Malaysia. Self-administered questionnaire data
will be applied to empirically validate the proposed conceptual framework. In conclusion, this study will
contribute to the literature on the financial literacy and financial wellbeing of persons with disability in
Malaysia.
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INTRODUCTION

The importance of financial literacy and the necessity for financial knowledge and education has been
underlined by the global financial crisis. Financial literacy has become a necessary skill for everyone all
around the world. As a consequence of the global economy's volatility, individuals are faced with more
complicated financial decisions as a result of the expanding range of financial goods and services. Moreover,
financial literacy helps people develop a positive financial approach that leads to financial wellbeing. Most
of the studies for financial literacy only focus on those are able to manage their self, fortunate to finish their
school days and easily enter to work force (Alshebami and Aldhyani, 2022; Devi, Garcia, 2021, Febrian,
Effendi, and Anwar, 2020). Few studies conducted on the unfortunate population group which is persons with
disabilities (PWDs) (Thohari and Rizky, 2021; Caniglia and Michali, 2018; Xiao and O’Neill, 2016). PWDs
are so exposed to poverty, they usually face difficulties acquiring financial products and services, particularly
in the banking sectors (Berie, Kidd, and Wolbring 2024; Yeo and Moore, 2003).

Numbers of low-income individuals are increasing due to the decline in their financial literacy and a decrease
towards the accessibility suitable financial products such as, insurance, bank account and credit (Carbo,
Gardener, and Molyneux, 2007). Those with disabilities (PWDs) are five times more likely to be poor than
those who do not have a disability (McDonald, Conroy, and Morris, 2015). This means that the impacts of
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this growing economic marginalization are considerably more obvious among PWDs than they are among
people without disabilities.

Moreover, Acton (1981) found that the different sorts of legislation established in nations across the world, it
is said that PWDs are always the last to be recruited and the first to be dismissed. A study by Ty Ramiro
(2010) stressed that increases in customized and supported employment will benefit not just PWDs, but also
the workforce and society as a whole, because hiring PWDs has a beneficial influence on companies.
Unfortunately, persons with disabilities are employed at lower rates than those without disabilities across the
world, and those who are working are frequently in protected settings.

PWDs face additional institutional and structural hurdles, such as restrictions on asset accumulation (Kaye,
2010). These barriers are in addition to limited financial knowledge and poor access to financial products and
services. The options available to these individuals are typically restricted, making it difficult for them to save
money, ensure that payments are consistent, and navigate unexpected economic downturns. PWDs are also
deprived of their right to education, work, public transportation, public amenities, commercial premises, and
social or religious places due to the absence of accessibility to structures (Rahim et al. 2014).

Furthermore, Islam (2015) stated due to population ageing, significant increases in chronic disease, and
advancements in disability monitoring systems, the number of PWDs will rise. He has also proposed a new
model of disability as a process of social exclusion that encompasses the family, society, and community
levels, as well as institutional and state levels, in order to greatly increase public awareness of disability-
related issues. Jani et al., (2020) in their study in Malaysia found that the respondents for physical PWDs
scored lower mean in most of the domain and items for the education and quality of life. They concluded that
more support should be given to this PWDs category to improve their quality of life.

Many people are socially uninformed about disability-related issues since they are not part of the disability
group, therefore recent developments on the study of financial literacy and financial wellbeing towards PWDs
in Malaysia are still very low. Most people are unaware that they may become disabled as a result of a disease
or an accident at some point in their lives (Heled, 2022). Islam (2015) stated that one of the most overlooked
development goals is that of government and non-government entities. They have long been seen of as people
who should only be provided charity, protection, and assistance. Further, whereas studies on financial literacy
have shown important results for financial planning, very limited to no data from PWDs available on the
relation financial literacy and financial wellbeing.

Persons With Disabilities in Malaysia

It is estimated that forty percent of the entire population of the entire world is comprised of individuals who
are disabled or old. Statistics have showed that the number of persons with disabilities and elderly people in
Asia and the Pacific area is quickly expanding (Asiah, Samad and Rahim, 2015). According to the Persons
with Disabilities Act 2008 is defined as “Persons with individuals who suffer from long-term physical, mental,
intellectual, or sensory impairments, impeding their full and effective involvement in society when faced with
challenges”. The Act guarantees handicapped people have access to public facilities, public transportation,
and recreation, leisure, and sport services. Building bylaws were changed as part of the act, making it
mandatory for buildings to provide handicapped persons with access and services. EXxisting structures were
given three years to make the required changes to meet the new standards. However, PWDs, in fact, have
restricted or no access to the social environment, jobs opportunities, product and services, resulting in stigma
and a lack of training (Islam, 2015).

Additionally, the objective of the Persons with Disabilities Act of 2008 is to encourage the betterment of the
lives of people with disabilities. However, it was discovered that the Act lacks any explicit remedy for persons
with disabilities whose rights under the Persons with Disabilities Act 2008 had been breached (Abdullah and
Hanafi, 2017).
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Registration of Persons with Disabilities in Malaysia (2023)
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Figure 1. Percentage of registration of Persons with Disabilities (PWDs) by category of disabilities, Malaysia,
2023

Source: Department of Social Welfare, Malaysia

In 2023, the Department of Social Welfare in Malaysia reported that there were 637, 537 registered PWDs.
The numbers of registration are unable to reflect the total numbers of PWDs in Malaysia, as the registration
for PWDs is not compulsory. The highest recorded categories were learning disability 37 percent and followed
by the second highest categories which is physical disability 34 Percent and followed by visually impaired
category which was 9 percent. The lowest disability recorded was speech which was 1 percent (See Figure
1).

Financial Literacy

Financial literacy is a tools and application that are needed for financial knowledge and can help to make
better financial decisions. When developing a financial literacy test instrument, it is critical to assess not only
whether a person knows the material but also if he or she can apply it appropriately (Huston, 2010). Other
factors that influence financial literacy and wellbeing include behavioral/cognitive biases, familial, peer, self-
control issues, economic, institutional pressures and community. As a results from these additional factors, a
person who is financially literate may not display anticipated behaviors or gains in financial wellbeing
(Huston, 2010).

Financial literacy inspires individuals to handle their own money better. As a result, financial literacy is
essential in our everyday lives. Failure to manage personal finances properly might have long-term
consequences (Thohari and Rizky, 2021). When consumers lack financial knowledge, there will be negative
consequences for both individuals and society (Hwang and Park, 2023). Once customers are misled or make
poor financial decisions, such as defaulting on a loan, these costs must be bear by them in the form of higher
interest rates (Perry and Morris, 2005) . Chang and Hanna (1992) stressed that providing additional
information to customers is just one step in a larger educational endeavor of helping them comprehend the
information and persuade them to utilize it. In order to enhance consumers' wellbeing, information disclosure
must be supported with government funding for consumer education programmes. Financial literacy may
help people feel more confident and secure about their future, especially as they get older and have fewer
opportunity to control financial mistakes (Bennett et al. 2012).
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In addition, Mbarire and Ali (2014) stated that considering the instruments that consumers use and their
degree of financial literacy, it is clear that financial advice impacts financial decision-making in the direction
of better saving and investing decisions. It is also worth noting that demographic and socioeconomic
characteristics that have a direct influence on financial literacy levels can have an indirect impact on the
choice of financial advisers and information sources (Cupak, Fessler, Silgoner and Ulbrich, 2021).

There are various factors that influence the financial literacy among individuals have been studied by
researchers; the factors taken for this study are financial behavior, financial knowledge and financial
socialization to investigate the relationship between financial wellbeing among PWDs in Malaysia. The
proposed conceptual framework is shown in Figure 2.

Financial Literacy

Financial Behaviour —_

Financial Wellbeing

Financial Knowledge

Financial Socialization

Figure 2: Proposed conceptual framework
Financial Behavior

Financial behavior has the potential to play a fundamental role in the wellbeing of individuals, including
households, societies, and nations. This is because financial behavior may have an impact on the wellbeing
of individuals (Rahman, Isa, Masud, Sarker and Chowdury, 2021). According to Xiao (2008), the acts of
human activities related to money management including credit, cash and saving are considered as financial
behavior. In addition, in today’s economic development and rapid economic advancement, all the related
financial management activities must be executed wisely (Safryani, Aziz, and Triwahyuningtyas, 2020).
Younas et al. (2019) added that, to have a long life, individuals must achieve both financial and emotional
health and a vital to achieve financial wellbeing. Those individuals who can practice competent financial
behavior management are in the way to achieve financial wellbeing. This is because they are able to efficiently
manage their expenditure and income and they are avoiding to spend on unnecessary spending and they are
always consider about saving and investing for their future (Respati et al. 2023).

Financial Knowledge

The term “financial knowledge” and “financial literacy” are frequent used synonymously by researchers and
media; it is important to note that these concepts are not entirely interchangeable (Thomas and Subahashree,
2020). According to Huston (2010), financial knowledge is characterized by the theoretical understanding of
financial concepts. However, financial literacy encompasses of two aspects: theory (the comprehension of
financial principles) and application (the utilization of information that are finance related). Previous study
by Mishra (2022) on the financial literacy and financial wellbeing on Indian household suggest that financial
knowledge is one of the factors to determine financial wellbeing. It is essential to enhance financial
knowledge to effectively address current financial difficulties and achieve financial wellbeing (Dewi, 2023).
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Financial Socialization

Danes (1994) defines financial socialization as a process that entails the acquisition and promotion of beliefs,
knowledge, norms, standards, attitudes, and behaviours that improve financial viability and individual
wellbeing. Financial literacy not only involve on the money management, but it also includes value, norms,
the formation of standards and attitude that can hinder or facilitate the capability of individuals and improves
overall financial wellbeing (Ullah and Yusheng, 2022). A study by Jorgensen et al. (2016) on the impact of
financial socialization towards financial decision making found that individuals that have more opportunities
to observe and interact with financial socialization agents tend to do better on their financial management.

Financial Wellbeing

Previous research studies have drawn the definition of financial wellbeing from one of the areas of wellbeing.
Financial wellbeing is a broad term used to describe a person's or a family's financial status (Mokhtar et al.
2015). People who are financially literate are able to make sound financial decisions and, as a result, they are
able to attain their financial objectives and protect themselves from economic shocks leading to financial
wellbeing (Philippas and Avdoulas, 2020). Porter and Thomas Garman (1993) describe financial literacy as
happiness or overall satisfaction with one's financial condition.

The financial wellbeing of PWDs is lower among specific categories, including as women, single parents
with children who are financially dependent, and those who are unemployed. In addition, it varies according
to the amount of deprivation; PWDs who live in the most deprived area have the lowest financial wellbeing
(Ali and Hang, 2024). Looking at that the majority of households in the United States are dependent on
employment for money, it should not come as a surprise that persons with disabilities confront challenges in
the labour market (Jablonska-Porzuczek and Kalinowski, 2018). In fact, those who are employed tend to hold
low wages positions and most of the job is temporary (Consumer Financial Protection Bureau, 2019). The
recent study by Kim and Lee (2024) found that respondents with disabilities reported lower levels of financial
wellbeing compared to their counterparts who did not have disabilities. They are also highlighted the
importance oof family-oriented financial education and personal financial knowledge in improving the
financial wellbeing of PWDs.

RESEARCH METHODOLOGY

This conceptual study aims to investigate the assessment of the literature to determine the established link
between financial literacy and financial wellbeing of PWDs in Malaysia. From this study, the researcher is
expected to identify the most significant factors affecting the financial wellbeing of PWDs.

The current registration for PWDs in Malaysia by 2023 is 637, 537 people (Department of Social Welfare,
2023). The targeted respondents for this study are PWDs from the physical category. The physical disability
category is chosen because of this category recorded the second highest number of registrations of PWDs in
Malaysia and most suitable category to answer the survey. The population size of registered PWDs is more
than 10, 000, therefore, the estimated sample size suggested by Krejcie and Morgan (1970) is 384. Thus, 400
questionnaires will be then distributed via quota sampling techniques to four states in Peninsular Malaysia
which are Perak, Kedah, Selangor and Johor where these four states recorded higher numbers of PWDs
registrations in 2023.

This study will be then developed and evaluated using a quantitative technique and carry out using self-
administered questionnaires The items and constructs were adapted and adopted from validated questions and
extensive literature review using 5-points Likert scale and were modified to suit the objectives of this current
study. The instruments validity and reliability testing will be then carried out for the rectification of the
instruments and to assess the reliability of the items before the distribution of the questionnaires. Two methods
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will be employed to collect the survey questionnaire: the first is an online survey by using Google Forms, and
the second method is face-to-face invitation to the targeted respondents.

CONCLUSION

It is found that there a number of definitions derived for financial literacy and financial wellbeing. Since there
are so many diverse definitions of financial literacy, different measures have been employed by different
researchers, with conflicting findings. Although there are numerous studies on the financial literacy and
financial wellbeing, limited study can be found for PWDs group particularly in Malaysia. Through this
proposed conceptual model framework, further study can be carried out to this unfortunate group to extend
the knowledge on the financial literacy and financial wellbeing.
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