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Abstract

Knowledge sharing is a key process in translating individual learning into organizational capabilities. This
paper aims to review the status and visual map position of research in the internationally intrinsic motivation
and knowledge sharing studies indexed Scopus that used a bibliometric positioning overview. The research
was carried out using bibliometric techniques. Data analysis as well as visualization utilising VOS Viewer
program and the Scopus function for analyze search results. In this review, the details collected applied to
104 documents issued from 2002 through 2019. The study revealed that City University of Hong Kong and
National Central University Taiwan, Studies were the most active affiliated institutions in intrinsic
motivation and knowledge sharing studies. In intrinsic motivation and knowledge sharing studies, the
Business, Management and Accounting and Journal Of Knowledge Management were the most areas of
study and dissemination sources. There were one worldwide group maps with collaborative researchers. In
order to identify the body of knowledge created from seventeen years of publication, this study constructed
a convergence axis grouping comprising of intrinsic motivation and knowledge sharing studies:
Organization, Motivation, Management, Information, and Knowledge, abbreviated as the theme OMMIK.

Keywords— organization, knowledge, motivation
Introduction

Today science-based economics, especially those owned by individuals, plays an important role in driving
the value organization. As a result, knowledge-sharing behavior among employees, which is what allows an
element of cooperation, can be very important in the organization of luck [1]. Knowledge sharing itself can
be defined as activities about how to help communities of people work together, facilitate their exchange of
knowledge, increase organizational learning capacity, and enhance their ability to achieve individual and
organizational goals. the increase in intrinsic motivation has outweighed the willingness of employees to
create a positive mood, thereby increasing increased learning and the tendency to share knowledge [2].
Knowledge sharing is a key process in translating individual learning into organizational abilities [3].
Knowledge sharing can improve absorption, performance and other abilities and a sustainable competitive
advantage [4]. The intrinsic motivation factor is the main motivational factor affecting employees [5], which
consists of the enjoyment of helping others and the efficacy of knowledge. On the other hand, the intention
of sharing knowledge from scouts is by extrinsic (ie, reciprocal) motivational factors [6]. The tendency to
believe, intrinsic motivation, and intention extrinsic motivation encourage individuals to share knowledge in
the idea of ??crowdsourcing. provide insight into technological advances [7]. This is an important step in the
process of knowing knowledge [8].

Knowledge management involves the process of separate but interdependent knowledge creation,
knowledge storage and retrieval, knowledge transfer and knowledge application [9]. Managing knowledge
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helps companies to develop skills and competencies, maintain competitive advantage, and increase value
[10]. In a system between organizations that is closely knit with knowledge management, the exchange of
sharing experiences and information across organizational boundaries is very important [11]. Knowledge
sharing that is conducive to user innovation allows the community to work as an important source of
innovation [12]. In recent years, online communities have become increasingly important for the initiation
and maintenance of knowledge exchange because the Internet offers access to many individuals with
somewhat diverse skills [13]. With advances in social computing and online communities, websites exist
today that help people share knowledge with others from all over the world [14]. Because the internet has
become an inseparable commodity in human life, organizational activities rely on web-based technology
widely [15].

Considering that social learning processes are involved in maintaining sustained participation, we propose
that task complexity and self-efficacy — two factors of social learning — moderate the relationship between
motivation and sustained participation [16]. Research conducted by Kumar shows that the intrinsic
motivation to share knowledge is significant in public sector organizations. The relationship between
knowledge sharing skills and employees’ innovation abilities in public sector organizations was found to be
dependent on IWE [9]. In general, previous research related to intrinsic motivation and knowledge sharing
was limited to examining one research topic only, such as one country [12] and one field [13].
Unfortunately, despite presenting a broad image map visualized year over year with details from several
published studies at the global scale, there has not been much publication on intrinsic motivation and
knowledge sharing. The strong positive relationship regarding affiliation, scholars, and the impact of
scholarly studies has also not been explicitly discussed by any publication. This paper aims to review the
status and visual map position of research in the internationally intrinsic motivation and knowledge sharing
publication indexed Scopus that used a bibliometric perspective.. We monitor the increase in the number of
intrinsic motivation and knowledge sharing related scholarly documents published as well as indexed by
Scopus since 2002 through 2019.

Literature Review

In general, motivation is a psychological state, whereas behavior represents the outcome of a state [17].
Motivation affects the nature of an individual’s behavior, the strength of the behavior, and his persistence. A
general conceptualization of motivation is based on its origins, and being either intrinsic or extrinsic
motivation. Intrinsic motivation refers to a situation in which an activity tends to be done for its own sake,
not as a means to an end [18]. It is thus linked to activities that meet basic human needs for competence,
control and autonomy. It is important to differentiate motivation from actual behavior [19]. Motivation
focuses attention on a specific element of the task, implying that the motivated person devotes more effort to
that task.

In communication research, users’ media choices and consumption have been examined in the U&G
approach [20]. Its main premise is that it assumes a form of individual media use and future interactions. In
recent years, researchers have applied U&G to increase user understanding of participation in virtual
customer environments or user-generated media sites [21]. Following the path set by Nambisan and Baron
(2007), we believe it will be useful to apply the U&G perspective as well when examining user motivation
to participate in crowdsourcing ideas. While various motivational factors have been identified in different
types of oral contraceptives, such as acquiring valuable knowledge [22], enjoyment of helping others [23],
increasing status [19], or gaining recognition from peers [24], it is important to note that these factors these
factors can be mapped into the broader categories identified in the U&G approach. The categories are based
on the internal and external benefits people expect from a particular action. Cognitive / learning benefits
relate to obtaining information and increasing one’s learning opportunities, whereas social integration
benefits relate to opportunities to strengthen relationships, for example through building community-online

Page 1344
www.rsisinternational.org


http://www.rsisinternational.org/

als Iy,
o“ s 4,

INTERNATIONAL JOURNAL OF RESEARCH AND INNOVATION IN SOCIAL SCIENCE (1JRISS)
ISSN No. 2454-6186 | DOI: 10.47772/1JRISS |Volume VII Issue | January 2023

RCH
-t ¢

~
RSIS ¥

relationships. The hedonic benefit relates to situations that are capable of providing an aesthetic or
pleasurable experience for the user [20] [21]. Online community participation may, for example, provide
opportunities for pleasant experiences by providing pleasurable or enjoyable experiences on the one hand,
and by providing mentally or intellectually stimulating interactions on the other.

Research Methods

This review mapped the status of study conducted in the last 17 years at global level on the basis of intrinsic
motivation and knowledge sharing. In November 2020, this study collected data from the Scopus using
document search queries. The research was carried out using bibliometric techniques. Data analysis as well
as visualization using the VOSViewer program and the Scopus function to analyze search results [25][26].

This study identifies intrinsic motivation and knowledge sharing keywords to recognize and look for Scopus
database publications with 104 globally published documents from 2002 through 2019. The research limited
collection of data to 2019 and excluding 2020. In order to reflect the state of the study over the entire year,
the annual academic data collected from January to December. System language title-abs-key (“intrinsic
motivation” ) and title-abs-key (“knowledge sharing” ) and pubyear< 2020. is the query input command
which is implemented while mining academic publication data on online database of Scopus.

The research applies a co-authorship analysis with authors’ analysis units and full calculation systematic
techniques utilizing VOSViewer to gain the collaboration research network of the international researchers.
The research conducted an in-depth co-occurrence analysis with keyword relation analysis as well as a full
systematic technique of calculation utilizing VOSViewer to generate a keyword map network.

Result and Discussion

Intrinsic motivation and knowledge sharing studies appear to be likely to increase and grow per year. The
tallest point for international publication was 16 papers in 2019. Since 2002, publishing on intrinsic
motivation and knowledge sharing has already started.

Intrinsic Motivation and Knowledge Sharing Studies Most Common Organizational Affiliations

The leading research organizations in intrinsic motivation and knowledge sharing publication was the City
University of Hong Kong and National Central University Taiwan with 4 papers, followed by Chienkuo
Technology University Taiwan, University of Canterbury, Sun Yat-Sen University, and NHH Norwegian
School of Economics with 3 papers.

Chienkuo Technology University Taiwan _
—————i

NHH Norwegian School of Economics

0 05 1 1.5 2.5 3 35 B 45
Documents

Figure 1. Organizational Affiliation Number of Annual Publication of Intrinsic Motivation and Knowledge Sharing Studies
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Figure 2. Number of Documents by Researcher of the Intrinsic Motivation and Knowledge Sharing Studies

Based on Figure 2 above, there is no author with the most publications in the fields of Intrinsic Motivation
and Knowledge Sharing because the number of author documents is the same, namely 3 documents, by
curry Fang, Y., Lai, HM, Lim, KH, Mills, A., Todorova, N., Welschen, J.

Nation Number of Annual Publication of Intrinsic Motivation and Knowledge Sharing Studies
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Figure 3. Number of Documents by Nation from the Intrinsic Motivation and Knowledge SharingStudies

The nation that has the largest contribution in publishing in the fields of Intrinsic Motivation and
Knowledge Sharing publications, the China and Taiwan with 15papers. Followed by, United States with 14
documents, Malaysia with 9 documents, Hong Kong with 6 documents, Finland with 5 papers, Norway with
5 documents, South Korea with 5 documents United Kingdom with 5 papers

The Largest Frequency of Publication of Intrinsic Motivation and Knowledge Sharing Studies by
Subject Area
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Figure 4. Most Frequent Type Document of Intrinsic Motivation and Knowledge Sharing
Studies

With 46 papers (25.3 percent), Business, Management and Accountingin the subject area was the most
frequent subject area in international publications on Intrinsic Motivation dan Knowledge Sharing, followed
by Computer Science (22.0%) with 40 papers, Social Sciences (18.7%) with 34 papers, Psychology (8.2%)
with 15 papers, Arts and Humanities (6.6%) with 12 papers, Decision Sciences (5.5%) with 10 papers,
Engineering (5.5%) with 10 papers, Economics, Econometrics and Finance (3.3%) with 6 papers,
Mathematics (1.6%) with 3 papers, and Medicine (1.6%) with 3 papers.

Year Documents of Intrinsic Motivation and Knowledge Sharing Studies Sources

Documents

l o
1
0
2010 2001 2012 2013 214 2015 2016 2017 2018 2019
Year
- journal Of Knowledge .\'J.—.aarvnrn' = Computens In Human Behavior

- Behaviour And Information Technology =< Human Resource Management

= [ntemational fourny OFf Information &'.)ﬂrzgq-mnm',
Figure. 5. Number of Annual Documents Based on the Intrinsic Motivation and Knowledge Sharing Studies Sources

The leader in the annual number of sources of Intrinsic Motivation dan Knowledge SharingStudies
publications isJournal Of Knowledge Management with 9 documents, Computers In Human Behavior with
6 documents, Behavior And Information Technology with 3 documents, Human Resource Management
with 2 documents, and International Journal Of Information Management with 2 documents.

Number of Annual documents from the Intrinsic Motivation dan Knowledge Sharing Studies
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Figure 6. Number of Documents Per Year from Intrinsic Motivation dan Knowledge Sharing Studies

The number of academic documents published about Intrinsic Motivation dan Knowledge Sharing has been
increasing every year. Research on Intrinsic Motivation dan Knowledge Sharing has been started since
2002. The highest peak of publication in 2019 there were 16 papers, in 2018 there were 3 papers, in 2017
there were 10 papers, in 2016 there were 12 papers and in 2015 there were 9 papers.

Intrinsic Motivation dan Knowledge Sharing Studies Article Cited

The study of Lin, H.,F., was the most widely cited publication on Intrinsic Motivation and Knowledge
Sharing Studies Publication. The most number cited was in 2007 entitled “Effects of Extrinxic and Intrinsic
Motivation on Employee Knowledge Sharing Intentions”, which cited 661papers [2].

Map of Study Themes
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Figure 7. Map of Study Themes

With analysis and visualization of the VOSViewer program, construction was developed on thelntrinsic
Motivation and Knowledge Sharing keyword framework for thelntrinsic Motivation and Knowledge
Sharing research of publication theme map. Four repetitions were the criterion for the minimum amount of
keyword-related documents. Therefore, 29 keywords among 572 keywords reached the thresholds. From
Figure. 7. there were nine publication theme groups dependent on study keywords regarding the
international academic publication of Intrinsic Motivation and Knowledge Sharing Publication, simplified
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as well as abbreviated as OMMIK themes.

1. Organization Cluster (red), the keywords human, trust, informination dissemination, and knowledge
sharing behaviour dominated in this cluster. Most of these keywords have to do with organizational
themes.

2. Motivation cluster (blue) is dominated by motivation, intrinsic motivation, online systems, extrinsic
motivation. Most of these keywords relate to the systems theme.

3. Cluster Management (purple), we can find the keywords knowledge management and human resource
management in this cluster.

4. Information cluster (green), this cluster dominated by the keywords information systems, knowledge
sharing, research, virtual community, virtual reality, and economic and social effects suryes.

5. Knowledge cluster (yellow), we can find the keywords knowledge acquisition and theory of reasoned
actionin this cluster.

Researcher Collaboration Network

k.,m.._ m

O VOSviewer vanhigis, m

Figure 8. Researcher Collaboration Network

With the VOS Viewer program, construction was developed on the intrinsic motivation and knowledge
sharing studies publication framework for the authorship network map. Two document was one of the
requirements for the minimum collection of publications per author. Thus, out of 245researchers, 21
researchers who reached the thresholds were recognized. There is three collaborative pattern of researchers
in the intrinsic motivation and knowledge sharing field as seen in Figure 8. Red cluster: Kosonen, M.,
Vanhala, M., Gan, C., and Blomq vist, K.

Conclusion

The results of this research revealed that there is an annual trend towards a spike in the amount of
international publications on “Intrinsic Motivation and Knowledge Sharing”, there were maps and visual
patterns. In the publication of the intrinsic motivation and knowledge sharing Studies, City University of
Hong Kong and National Central University Taiwan was the most active research institution with 4 papers.
Meanwhile, there is no author with the most publications in the fields of Intrinsic Motivation and
Knowledge Sharing because the number of documents by the author is equal or equal. With 15papers, the
China and Taiwan was the country with the greatest contribution to publications in intrinsic motivation and
knowledge sharing Studies. With 46papers (25.3 percent), the most intensively studied areas published in
the intrinsic motivation and knowledge sharing Studies publication were Business, Management and
Accounting. The “Journal Of Knowledge Management” with 9 documents was the majority of annual
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documents by the source in the intrinsic motivation and knowledge sharing Studies publication. With 16
papers, the highest publication of worldwide scholarly publications in intrinsic motivation and knowledge
sharing Studies was in 2019. The study of Lin, H.,F.,was the most widely cited publication on intrinsic
motivation and knowledge sharing Studies Publication. The most number cited was in 2007 entitled “Effects
of Extrinxic and Intrinsic Motivation on Employee Knowledge Sharing Intentions”, which cited 661papers.
There were one researcher partnership groups linked to the publication of intrinsic motivation and
knowledge sharing Studies publication.

In terms of contributing knowledge implications, this study recommends a classification of the convergence
axis comprising of publication in intrinsic motivation and knowledge sharing Studies publication to classify
the body of knowledge created from thirty years of academic publication: Organization, Motivation,
Management, Information, and Knowledge, abbreviated as the OMMIK theme. The identification of key
themes in the intrinsic motivation and knowledge sharing leads, as practical implication, contributes to an
awareness of the creation of practical studies to clarify general contexts and topics, as well as research gaps.
All this will lead to fresh research addressing a lack of study and specialized expertise in the disciplines. The
most studied themes often reflect the ability to contribute of intrinsic motivation and knowledge sharing to
management, technology, learning, and financial information.

Researchers expect future researchers to analyze contributions and explain the impact of Intrinsic
Motivation and Knowledge Sharing by measuring citations based on a combination of data obtained from
Scopus & Web of Science.
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