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Abstract: Natural disasters greatly affect people's lives, both in 

terms of behavior and socio-economic conditions. This study 

aimED to determine and analyze changes in the behavior and 

socio-economic conditions of the community after natural 

disasters in Palu City. This research was designed qualitatively 

with a descriptive approach. The population of this research was 

the people of Palu City. The research sample was determined 

purposively. The data collection technique was a direct 

observation in the field and in-depth interviews. The data 

analysis was carried out qualitatively, consisting of the data 

reduction stage, data presentation, and conclusion drawing. The 

results of the study found that there had been a change in the 

behavior and socio-economic conditions of the people of Palu 

City after the earthquake disaster on September 28, 2018. 

Changes in behavior were indicated from mutual help and 

kinship between individuals in society which was higher after the 

disaster. Even the community seems to have family ties to each 

other even though they are not. Meanwhile, from the socio-

economic conditions, there have also been significant changes 

marked by changes in life in the post-disaster community. Many 

people have lost their property due to infrastructure damage and 

this has made the social and economic conditions of the 

community deteriorate. Damage to infrastructure has resulted in 

the loss of job opportunities, which then has an impact on 

decreasing community income after the disaster. 
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I. INTRODUCTION 

eographically and ecologically, Indonesia has a high 

level of disaster threat (Hidayati, 2008; Pratikno, 

Rahmat, & Sumantri, 2020; Prihatin, 2018; Rahmat & 

Alawiyah, 2020; Utomo & Minza, 2016) due to its location 

which is on the line ring of fire in the Pacific Ocean  (Dewi & 

Sukmawati, 2020) and is located at the confluence of active 

tectonic plates, active mountain ranges, and tropical climates 

(Mahdia & Noviyanto, 2013). 

The phenomenon of natural disasters has been common in 

recent years, which has become the world's attention (Siahaya, 

Siahaya, & Rinukti, 2020). The occurrence of natural disasters 

certainly has a lot of negative impacts on people's lives, 

including the large number of casualties, loss of property, 

environmental damage, and disruption of the psychological 

function of victims of natural disasters (Utomo & Minza, 

2016). The number of casualties illustrates that community 

preparation and preparedness in facing disasters is still low, 

especially as a result of a lack of knowledge and concern for 

natural phenomena and the results of disasters (Hidayati, 

2008). 

One of the natural disasters that occurred in Indonesia was an 

earthquake in Palu City which resulted in a tsunami and 

liquefaction simultaneously on September 28, 2018. The 

disaster had a bad impact on people's lives and caused a deep 

sense of fear in the community. This condition in turn has an 

impact on changes in society, especially after a disaster. 

Various changes in society can easily be found, such as a 

higher sense of help, a stronger brotherhood, even without 

having to have any family relationships at all. The biggest 

change found was the change in the socio-economic 

conditions of the community after the disaster. This provides a 

lesson for the community, especially in the city of Palu, that 

the devastating disaster provided deep wisdom and meaning. 

This background encourages a study to be conducted with the 

aim of knowing and analyzing changes in behavior and socio-

economic conditions of the community after natural disasters 

in Palu City. 

II. METHOD 

This research was qualitative research designed descriptively, 

namely by describing the events that occurred after the natural 

disaster in Palu City on September 28, 2018. Qualitative 

research should find a deep meaning for phenomena and facts 

in the field. The population of this study were the people of 

Palu City who affected by the disaster in eight sub-districts 

(Mantikulore, West Palu, South Palu, East Palu, North Palu, 

Tatanga, Tawaeli, and Ulujadi). Sampling conducted using a 

purposive technique with a sample size of 2 (two) respondents 

in each sub-district so that 16 respondents is totally informants 

in the interview. The use of this technique was intended so 

that the research sample is determined deliberately with the 

consideration that the sample understand the problems and 

objectives of this study. Figure 1 shows the profile of the 

respondents or this research sample. 

        

Figure 1. Participants’ demographic profile 
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The data collection was carried out through direct observation 

in the field followed by interviews with people who are 

considered affected by natural disasters in Palu City. The data 

collected through these two techniques were analyzed 

qualitatively and described in several stages starting from data 

reduction, data presentation, and drawing conclusions. 

III. FINDINGS AND DISCUSSION 

The intensity of natural disasters that are increasingly 

occurring in various parts of the world including Indonesia 

recently has resulted in many casualties, in addition to 

property losses (Siahaya et al., 2020). This situation caused 

deep trauma for the people who experienced it so that it 

affected their post-disaster situation. The various impacts 

caused by natural disasters, based on the results of research, 

show that there are significant changes in people's lives, 

especially in terms of behavior and socio-economic 

conditions. 

A. Change in Community Behavior 

Changes in people's behavior can be seen during and after the 

earthquake disaster that occurred on September 28, 2018. The 

occurrence of a natural disaster seemed to make the people of 

Palu City have to start everything from scratch. The impact of 

the earthquake which caused a lot of damage made people feel 

a sense of mutual help. This proves that there has been a 

change in people's behavior. Before the earthquake, the people 

of Palu City tended to not care about one another. This is 

reflected in the increasing life of the community, which 

causes less concern for one another. This changed after the 

earthquake hit Palu, where the community then had a high 

sense of mutual help even though they did not have family 

ties. The kinship among the people of Palu is getting closer 

with a high sense of brotherhood. 

This post-disaster change in community behavior means that 

the attitude of help and kinship is very important so it needs to 

be maintained. Even though the people of Indonesia in 

general, and in particular the people of Palu City, have a sense 

of help and kinship, over time, this condition has eroded and 

causes the habits that show helping each other to decrease and 

even become visible. The mutual cooperation system itself has 

developed in Indonesia since the heyday of the Hindu 

Kingdom on the island of Java (Utomo & Minza, 2016). The 

research findings found that the impact of the earthquake that 

occurred in Palu City regrew an attitude of help and kinship 

that had previously decreased and changes in community 

behavior that had previously begun to disappear, are now re-

established. 

The results of this study generally mean that increasingly 

complex human life will result in changes in people's behavior 

and the erosion of old habits that tend to be positive by new 

ones. However, this will be different if a natural disaster 

occurs in which all groups of people will help each other to 

help each other regardless of their previous social status. 

 

B. Changes in Socio-Economic Conditions 

The socio-economic conditions referred to in this research are 

the post-disaster social and economic conditions of the 

community. In this study, this is indicated by the condition of 

the community after the earthquake on September 28 2018 in 

Palu City. The condition of the community is known to have 

been very badly devastated and hit because of the many 

damages and even casualties caused by the earthquake. This 

has an impact on changes in people's lives, including their 

social conditions. Besides, the damage to infrastructure is also 

known to have an impact on the economic conditions of the 

people of Palu. 

The impact of the disaster was not only experienced by people 

in Palu City but also in various countries experiencing 

disasters. Research in Iran found that physical damage, such 

as damage to buildings and infrastructure, not only has a 

direct impact on people's lives but also has the potential to 

trigger other impacts, such as reduced economic growth and 

investment, consumption patterns, income sources, and 

production (Amini Hosseini, Hosseinioon, & Pooyan, 2013). 

The same thing also happened in Nepal where the earthquake 

that occurred had a significant impact on four sectors, namely 

cross-sectoral (government, environment, employment, social 

security, and gender), infrastructure, social sector (housing, 

health, education, and culture), and productive sectors, such as 

agriculture, industry, tourism, and finance (Shakya, 2016) 

Post-disaster social and economic conditions have 

experienced many changes. The impact of the disasters that 

occurred in various countries was almost the same as what 

happened in Indonesia, especially the earthquake in Palu City. 

This causes the social conditions of society to change, as well 

as economic conditions. The same impact was also found in 

the Lombok community after the earthquake. 

The results of the research in Lombok found that the socio-

economic conditions of the people of North Lombok Regency 

have undergone significant changes. Before the earthquake, 

the socio-economic conditions of the people in Lombok were 

balanced. This social condition, for example, includes 

complimentary community and social activities. However, 

this habit changed drastically after the earthquake, where the 

community's social life was mostly used to clean and rebuild 

the rubble of their destroyed houses. Because of this, the time 

to gather and carry out social activities cannot be done at all. 

The economic condition in Lombok after the earthquake also 

experienced a decline, because all economic activities were 

paralyzed as a result of a significant decline in the economic 

sector. Before the earthquake, the people of Lombok, like 

society in general, also carried out economic activities, which 

included production and consumption, as well as many other 

economic activities as a source of income (Muttalib, 2019). 

Various tragedies that occur related to natural disasters 

indirectly affect the life of the community in general, which 

needs special attention to help people survive in disasters. The 

results of this study are in line with the results of several 
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previous studies, namely that natural disasters affects the 

socio-economic conditions of the people who experience them 

as a result of infrastructure damage and the number of victims 

who die. This also indirectly affects the social life and 

economic conditions of the community. From the social 

conditions, it can be seen that the large number of victims 

who died, led to a significant reduction in the population, 

especially in areas directly affected by the disaster. Damage to 

infrastructure also indirectly affects the social and economic 

life of the community. An example is the large number of jobs 

that were lost due to the damage to infrastructure, which 

resulted in a decrease in people's income which ultimately 

disrupted their economic life. 

IV. CONCLUSION 

In conclusion, there has been a change in the behavior and 

socio-economic conditions of the people of Palu City after the 

earthquake on September 28, 2018 based on the research 

findings obtained. This behavior change is reflected in the 

high attitude of mutual help and kinship in the community 

after the disaster. Even people in Palu city help each other 

regardless of whether they have family ties or not. Changes 

also occur in terms of post-disaster socio-economic 

conditions. The large number of property losses suffered by 

the people of Palu city due to infrastructure damage has made 

their social and economic conditions decline. Damage to 

infrastructure has made jobs disappear and has an impact on 

the decline in community income after the disaster. 
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