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Abstract:- The 21st century of learning and teaching not only 
emphasises on core competencies such as collaboration, critical 
thinking, problem-solving but as well as on the digital literacy 
aspect. The integration of social networking sites (SNS) like 
Instagram application in the classroom is believed to be able to 
contribute to many beneficial impacts on students. However 
based on current findings, it is claimed that in the Malaysian 
school context, students’ face real struggle in producing 
grammatically correct pieces of writing. Therefore, it is crucial 
to efficiently respond to this writing accuracy issue among 
students by identifying the most comprehensible features on 
Instagram which could work as the trailblazer. This study is 
conducted to unearth how the theoretical underpinnings that 
Instagram features own affect students’ subject-verb-agreement 
instruction. In this intervention, 50 Form 4 students from a  
secondary school in Perak were selected as the participants. A 
few Instagram-based writing activities were carried out to 
explore the effectiveness of Instagram features on students’ use 
of subject-verb-agreement. Pre and post observation as well as 
questionnaire were also used as methods of data collection. The 
findings indicated that the students responded effectively to 
Instagram based activities thus it boosts their motivation in 
writing learning. Based on this finding, more studies are 
expected to be conducted in the future too as students should be 
well armed with sufficient writing skills to thrive in today's 
world. 
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I. INTRODUCTION 

Background of the Study 

The rapid growth of current technology facilitates the 
existence of fast growing social media tools that are relevant 
for students both in academic and social settings. Considering 
the presence of the 21st century learning notion as proposed 
by scholars all over the world, Malaysia has taken several 
steps to include the main skills in the learning and assessment 
purposes especially in enhancing writing skills among school 
students. In Malaysia, even English has been taught since 
primary school, the outcome of this language teaching was 
still not up to the expected level.   One  of  the evidence  is 
through  the  results  of  English Language  in  Ujian  
Penilaian  Sekolah  Rendah (UPSR),  which showed  decline 
(Malay Mail Online, 2015). Realising this treacherous fact of 
national academic phenomenon provides, social networking 
sites are being deemed as treasured in language learning as 
they indirectly have provided the required authentic language, 
in which allows interaction to take place in  a natural and 

meaningful way. The presence of SNS has also provided more 
room for interactions that go beyond the classrooms. As 
proposed by Manca and Ranieri (2013), the higher institutions 
especially, should exploit the potential when students are 
more than ready for technological advancement in learning by 
catering to the students’ creative needs. Presently, three main 
SNS that are considered popular include Facebook, Twitter 
and Instagram hence it is vital to utilise the popularity of each 
SNS as it has positively brought impact on language learning. 

This study is carried out to fill the gap left among the 
researches which have less focused on Instagram and to study 
its impacts on Malaysian secondary school students’ English 
language writing skills. Instagram made its first appearance in 
October 2010 and had quickly attracted  a million internet 
users only in the first month. As presented by Costill (2014), 
300 millions active users were gained by the end of April 
2015,which shows a sky-rocketing number being highlighted 
as compared to the popularity rate of other SNS including 
Facebook, Twitter, and Blogs platform. It is also evident that 
less researches on English language learning are made on 
Instagram rather than on other SNS for instance Facebook and 
Twitter. This increasing rate has shown that language  
learning for both teachers and students has become easier with 
the presence of SNS. As Chun, Smith and Kern (2016) 
propose, SNS does provide new ways for language and 
cultures  which rope students in for critical reflection in the 
process of meaning construction. Other than that,  Shafie et al 
(2016) claims that SNS also provide students with a wide 
range of opportunities for English language learners to 
interact with the real native speakers and authentic materials. 
This can clearly be seen in the occurrence that students tend to 
leave comments on others’ SNS account. By actively doing 
so, students found more meaningful relationship to interact 
with as they are able to strengthen peer-to-peer relationships.  
Their intended writings on SNS has somewhat provided better 
sentence construction, higher level of vocabulary choices, 
various grammar structures as well as promoted some extent 
of collaborative and cooperative learning as agreed by 
Toetenel (2014). As compared to traditional methods, 
Novakovich (2015) also presented that based on his quasi-
experimental study related to blogs has apparently produced a 
higher quality students’ piece of writing and allow critical 
peer comments to take place. Recent studies on social media 
and language learning have proposed an idea that the 
Malaysian students are rather active on SNS like Facebook 
more than any other types of social media and this explains 
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the abundance of studies related to Facebook were done 
beforehand. This positive attitudes towards SNS like 
Facebook has aroused the interest to investigate the relevance 
of other SNS like Instagram whether it can be integrated into 
the teaching and learning of English.  

Statement of Problems 

 Malaysian secondary school students are 
academically assessed based on grades attained in the national 
examination like Pentaksiran Tingkatan Tiga (PT3) and Sijil 
Pelajaran Malaysia (SPM). In both examinations, the Ministry 
of Education has set up a fair allocation of assessment for all 
the skills including writing, reading, speaking and listening. 
Writing assessment turns out to contribute the highest marks 
allocation for all. Realising the fact that students face huge 
obstacles in producing grammatically correct sentences in 
their written examination, the presence of popular social 
networking application  like Instagram has been brought into 
consideration to turn it into a platform to enhance students’ 
writing proficiency and motivation in writing. 

 This study aims to reveal how the perception of the 
students on the implementation  Instagram as  a learning  tool 
and how it will affect the students writing performance 
especially in subject-verb-agreement aspect through to the 
adherence of Instagram features. It is undeniable that English 
acts as the second language in the Malaysian education  
system in both primary and secondary schools. However 
many students found it rather difficult to comprehend 
especially in writing using the target language. According to 
Brown (2000) in order to master the target language, the 
students must be fully exposed to all the four basic skills, 
listening, speaking, reading and writing. These are the aspects 
which have been focused on in ensuring the development of 
language proficiency growth. Based on current overall 
performance in writing, it is proven that most of the students 
are still having difficulties to construct grammatically correct 
sentences thus making it almost impossible for them to reach 
the expected targets. Hence, in this research, we will only be 
focusing on writing skills where the students seem to commit 
errors in the formation of subject-verb-agreement. 

 According to Jayakaran et all (2013), researchers 
have pointed out the  students’ unsatisfactory writing skills 
after years of taking English lessons at school in Malaysia. 
Based on Cambridge Baseline 2013, the standard of English  
among Malaysian teenagers is still on the decline despite the 
exposure of learning English for several years. The 
Cambridge Baseline 2013 which was conducted to undertake 
a comprehensive review to understand the current 
performance and challenges, generally evident that first, urban 
schools perform best, secondly female students outperform 
boys and lastly Science specialists outdo those in Arts. This 
baseline was created based on the feedbacks received from 
5.2m students, 10,000 schools, 70,000 teachers considering 
their state, school type, location, grade and genders. In getting 
the samplings done, two-stage stratified sample design  was 

distributed to schools, classes where students were randomly 
selected to create a representative sample.  

 The findings have shown that approximately 85 
percent of students agree that they like their English classes at 
school, while 95 percent of teachers agree that they enjoy 
teaching English. Many sampled teachers also have a high 
level of English and a good knowledge of teaching while 
some students were found to have a high level of English. In 
conclusion, the policy is moving in the right direction. The 
Cambridge Baseline 2013 also presents the fact that the 
majority of Form 3 students are at A2 level, with 12% below 
A1, 57% at A1/A2, 30% at B1/B2 and only 1% at C1/C2. In 
short, 31% of Form 3 students are at B1 level, 14% at B2 
level while 1% is at C1 level.It is also presented that 70% of 
Form 3 students are at A2, while 41% achieves A1. Well 
aware of this fact, the policy maker agrees to adopt the CEFR 
in English Language Learning to ensure that students achieve 
at least B1 by the end of secondary school term. 

 To be more specific, there are also several studies on 
written works of Malaysian ESL learners indicate that their 
writings are written with some major errors. Khan (2005) 
carried out a research indicating that 30 students of his 
samples are having difficulties in understanding grammar 
rules. Throughout the period of his investigation, it has led to 
several general types of recurrent errors for instance, spelling 
mistakes, wrong us of prepositions, confusing use of structural 
verbs, concord and tenses. However this study, is rather over 
generalising the fact that only certain errors are frequently 
attempted as wrong while there are so many unmentioned  
possible errors. In terms of the CEFR point of view, generally 
the writing skills must be evaluated based on some criteria. 
Therefore the staging in writing processes which involve 
major grammar aspects particularly on the use of subject-
verb-agreement (SVA) and determiner (A, AN, THE) would 
put be as the priorities. Considering the fact that the students’ 
background is hugely influenced by the mother tongue, the  
study only subtly consider the non- existence of both SVA 
and determiner in the mother tongue as  one of the 
consequences while implementing the CEFR based writing 
strategy.  

 From the existing studies, it can be concluded that 
most of the studies were carried out based on the perception 
of the teachers instead of the students’ view. The grammar 
errors highlighted also play an important role for the teachers 
the later, come up with several effective solutions on how to 
overcome the issues. However, not all errors are capable to be 
measured effectively due to some inevitable additional 
factors. These researches are meant for certain contexts thus 
over generalisation should not be highlighted to all context in 
the world.  However, in this research, only the subject-verb-
agreement aspect is being put into highlight. It can also be 
presumed that the students might have different perceptions 
before and after the implementation of Instagram as a learning 
tool especially in increasing the students’ writing proficiency 
level. 
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Purpose of the Research 

This study will focus on the Malaysian context, particularly 
on the perception of the Form Four students, about the 
implementation of Instagram as a learning tool in secondary 
schools contexts, by getting their feedback before and after 
being exposed to Instagram writing based activities 
considering the location of their schools as well as analysing 
their personal perceptions on the implementation of this 
proposal. 

Objectives  

The objective of this study are to:  

1. To identify the effect of Instagram in improving 
secondary school students’ subject-verb-agreement 
accuracy 

2. To analyse students’ perceptions about the English 
language descriptive writing activities on Instagram. 

Research Questions 

The research questions are as follow: 

1. What is current participants’ level of subject-
verb-agreement accuracy? 

2. How do students perceive Instagram as an 
English language learning platform especially on 
students’ subject-verb-agreement ? 

3. How do students perceive the Instagram based 
activities as tools to improve writing as a whole? 

Conceptual Framework

 

                    

 

The writing framework is seen as the guidelines and 
references for the students to adhere to as well as be used as 
assessment. Working in line with this framework is absolutely 
the writing element as  suggested by Grabe and Kaplan’s 
model. This  model is capable in setting goals and purpose 
based on the contextual situation. The goal setting involves an 
assessment of the context, a preliminary representation of the 
writing product, an evaluation of possible problems task 
execution. This model also works with consideration on the 
genre required as well as an organisational plan. All of these 
elements work in line with the standard writing requirements, 
where the students are expected to write up to B2/C1 based on 
the CEFR self-assessment grid. The B2 level conjectures the 
students to write, clear detailed text on a wide range of 
subjects related to their interests, should be able to write an 
essay or report, convey information or find reasons in support 
of or against a distinct point of view.  

 They should also be able to write letters highlighting 
their personal significance of events and experiences based on 
the photos posted on Instagram. While setting up a writing 
purpose, the context should be set up based on external 

requirements which allows the students to consider situations 
like participants, setting, task, text and topic before writing.  
Teachers should be able to identify students’ current interest 
and keep up with the trends and happenings around the world. 
This approach also comes along with the students’ internal 
goal setting in order to present their thoughts through writing 
processes. Other possible factors affecting the students’ 
performance are most likely depending on language 
competence variables including linguistics, sociolinguistics 
and discourses competence. The students should also work on 
their metacognitive processing method as well as their verbal 
working memories in order to produce the textual output. 
Therefore, it is  vital to claim that verbal processing unit, 
language competence, a world knowledge component and 
metacognitive processing as necessary for assembling world 
and language knowledge. 

Significance of the Study 

Instagram, a mobile photo and video capturing and sharing 
service, has quickly emerged as a new medium in spotlight as 
it provides users an instantaneous way to capture and share 
their life moments with friends through a series of filter 
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manipulated for pictures and videos. It is believed that the use 
of Instagram might be beneficial in improving students’ 
writing skill, in particular. However, not many research were 
done to investigate the potential Instagram has yet to offer 
especially in improving students’ writing skill. While what 
research exists exclusively investigated Facebook, less 
research were designed to explore the viability of other 
popular platforms, such as Twitter or Instagram. Through an 
experimental design conducted by Arceneaux & Dinu (2018), 
on 405 college students, this study probed how the 
presentation of textually based (Twitter) and visually based 
(Instagram) messages affected American college students’ 
recall of digital information. This creates another hope for 
Instagram as a learning tool to be thoroughly investigated in 
order to unearth its potential. By adhering to Instagram 
features, it is likely to show that information retention was 
most improved by visually based information published by 
professional news outlets. This supports the idea of having 
Instagram as the medium for language learning to take place. 
Back to reality, not many schools in Malaysia are equipped 
with necessary facilities while some might not even allow the 
use of electronic device in the classroom. These downside 
create a gap in fully utilising the (SNS) as a tool to improve 
students’ writing skill. Therefore, this article is meant to 
explore the effect of (SNS) like Instagram has to offer while 
the writing process is going on in the class. This study is also 
conducted to investigate the relationship between the use of 
subject-verb-agreement while posting captions  on Instagram 
as well to come up with a few suggestions on how to wholly 
integrate this social mediated age of information and to 
approach this matter for the benefit of the students. 

Limitations of the Study 

This study is limited to the study of the possibilities that 
Instagram features might contribute to the writing 
development of secondary school students’ in Malaysia. The 
use of Instagram might not be as relevant as it sounds 
depending on certain localities and students’ accessibility to 
use social network as it requires gadgets equipped with high 
speed internet connection. However the idea of having 
Instagram based activities will be relevant if both learners and 
teachers work simultaneously towards the same agenda in 
order to produce better written form of information whether it 
is for academic or non-academic purposes. 

Operational Definitions  

The terms used in this research are as follows:  

Social Networking Sites (SNS) - A social networking site is an 
online platform that allows users to create a public profile and 
interact with other users on the website. Social networking 
sites usually have a new user input a list of people with whom 
they share a connection and then allow the people on the list 
to confirm or deny the connection. After connections are 
established, the new user can search the networks of 
connections to make more connections 

 

Instagram - Instagram is a free, online photo-sharing 
application and social network platform that was acquired by 
Facebook in 2012. Each post by a user appears on their 
followers' Instagram feeds and can also be viewed by the 
public when tagged using hashtags or geotags. 

Subject-Verb-Agreement - Subject verb agreement simply 
means the subject and verb must agree in number. This means 
both need to be singular or both need to be plural. 

21st Century Learning and Teaching - The term 21st century 
skills refers to a broad set of knowledge, skills, work habits, 
and character traits that are believed—by educators, school 
reformers, college professors, employers, and others—to be 
critically important to success in today’s world, particularly in 
collegiate programs and contemporary careers and 
workplaces.  

II. LITERATURE REVIEW 

This section synthesises the previous literature which have 
been conducted to find out the relationship between social 
media and English language learning in Malaysian Secondary 
schools , particularly focusing on writing skills. 

Malaysian Secondary School Students’ Writing Proficiency 

Given the increasing pressure to set every countries’ level of 
education high, Malaysia is also among the competitive 
countries which works efficiently in assuring the education 
system to  move forward in line with the technological 
advancement available in this 21st century learning 
classroom. However this fact is opposed by the reality in 
Malaysia which according to Hassan and Selamat (2017) the 
declining standard of English among school children and the 
younger citizens in general, has undoubtedly ,worried many 
quarters, The findings revealed that teachers, the KBSM 
syllabus and the national examinations focus was mostly on 
grammar thus this implies how salient it is to ensure students 
could write appropriate and grammatically correct sentences. 
Richards and Schmidt (2010), claims that writing is the result 
of complex processes of planning, drafting, reviewing and 
revising. It requires the brain to process many exposures or 
input and organise them into a well-structured written 
text.The presence of social networking sites (SNS) like 
Instagram has added more space for students to expand their 
creativity and enhance their language learning skills.  
Instagram, a mobile photo and video capturing and sharing 
service, has quickly emerged as a new medium in spotlight as 
it provides users an instantaneous way to capture and share 
their life moments with friends through a series of filter 
manipulated for pictures and videos. It is believed that the use 
of Instagram might be beneficial in improving students’ 
writing skill, in particular. However, not many research were 
done to investigate the potential Instagram has yet to offer 
especially in improving students’ writing skill. While current 
research exists exclusively investigated Facebook, no 
sufficient researches explored the viability of other popular 
platforms, such as Twitter or Instagram. Through an 
experimental design conducted by Arceneaux& Dinu (2018), 
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on 405 college students, this study scrutinised how the 
presentation of textually based (Twitter) and visually based 
(Instagram) messages affected American college students’ 
recall of digital information. It also investigated how 
communicator impressiveness affected the way college 
students consumed digitally publicised information. Results 
showed that information conveyance  was most improved by 
visually based information published by professional news 
outlets. This supports the idea of having Instagram as the 
medium for language learning to take place. Back to reality, 
not many  schools in Malaysia are equipped with necessary 
facilities while some might not even allow the use of 
electronic device in the classroom. These downside create a 
gap in fully utilising the (SNS) as a tool to improve students’ 
writing skill. Therefore, this article is meant to explore the 
effect of (SNS) like Instagram has to offer while the writing 
process is going on in the class. This study is also conducted 
to investigate the relationship between the use of subject-verb-
agreement while posting captions  on Instagram as well to 
come up with a few suggestions on how to wholly integrate 
this social mediated age of information and to approach this 
matter for the benefit of the students. 

Mobile Learning on Social Networking Sites 

Social Networking Sites (SNS) is defined as an easily 
accessible sites which connect people all over the world just 
by clicking the mouse.  Boyd and Ellison (2007) define social 
network sites as web-based services that allow individuals to 
(1) construct a public or semi-public profile within a bounded 
system, (2) articulate a list of other users with whom they 
share a connection, and (3) view and traverse their list of 
connections and those made by others within the system. The 
21st Century Learning was proposed by teachers, education 
experts, and business leaders in order to define and illustrate 
the skills and knowledge students need to succeed in work, 
viability and citizenship, as well as the support systems 
required for 21st century learning outcomes. Realising the 
importance of blending the essence of 21st Learning Century 
and the presence of SNS, mobile learning is introduced since 
it provides learning environments and spaces that take into 
account the versatility of technology, learners and learning. 
According to Barhoumi and Rossi (2013), mobile learning is 
considered to be a new concept that shows relation between 
variety of applications being implemented through learning 
process and methods. It is undeniably true to claim that SNS 
like Facebook, Twitter and Instagram have becoming reliable 
mobile technology among students not only for social 
happenings but for educational purposes too. In Malaysian 
context, Facebook has been considered the most popular SNS 
among users in Malaysia. According to Shih (2013),  
Facebook is able to develop both content and language 
knowledge among EFL students similar to what has been 
supported by Aydin (2014)  who claims that Facebook is also 
able to forge a good friendship among students as well as 
students-teachers relationship. The same concept goes with 
Instagram where Al-Rahmi et.al (2018) propose the idea that 
active collaborative learning and engagement through social 

media apparently enriches the learning activities of students 
and facilitates most group discussions. This explains that the 
presence of Instagram has provided clearer platform which its 
uses must be fully utilised by the teacher and students in 
learning and teaching processes especially in secondary 
school context. According to a study that investigates the use 
of social media by students for academic-related purposes 
conducted by Sobaih et.al (2016), the results shows that social 
media have a great value for academic-related purposes, 
particularly as teaching and learning tool; however, the actual 
use by school was still at a minimal level. This is one of the 
issues highlighted by teachers who think that existing 
educational system is allowing very little space for social 
media to be a part of learning tools. In most studies 
conducted, the results of using social media is being 
highlighted as an effective approach towards learning English 
language. Zheng et.al (2018) claim that these affordances of 
social media expand opportunities for second language 
learners to engage with writing in their daily lives and can 
enhance students' writing development in classroom 
environments. In terms of gender difference, Bermudez et.al 
(2016) has conducted a study which comes to the conclusion 
that most of the female student respondents from both private 
and public sector schools consider social media as essential 
part of the learning process.  This matter should be 
investigated further to see how social media could benefit 
every learners regardless of their gender, race, locality and 
learning preferences. 

English Language Learning - Writing Skills 

Writing is defined as an ability to communicate all the ideas 
or imaginations into the form of structured pattern so that, the 
readers may understand what the writers mean in their 
masterpiece. Writing is the skill that processed by human 
being to produce his or her ideas and thought into written-
forms, although the ideas or thought can also produce through 
spoken forms. Therefore, writing is one of skill which very 
important in English competence. Besides reading, speaking 
and listening, writing skill is rather difficult to be mastered. 
According to Harmer (2002, p. 257) “in the teaching of 
writing we can focus on the product of that writing rather than 
on the writing process itself.”In the Malaysian context, the 
educational system clearly adheres to the CEFR guidelines 
which focuses on strategic CEFR writing model. The CEFR 
writing model is capable in setting goals and purpose based on 
the contextual situation. This goes in line with the aim of 
getting the students to be able to write well using the target 
language inside as well as outside of the classroom. By 
integrating Instagram as the platform to encourage more 
writing activities to take place in a language learning 
classroom, the plan also works with consideration on the 
genre required as well as an organisational plan. This idea is 
supported by Maria (2016) who agrees that Genre Theory 
helps students keep in mind that people write texts within a 
specific context and for a specific audience. All of these 
elements work in line with the CEFR requirements, where the 
students are expected to write up to B2/C1 based on the CEFR 
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self-assessment grid. The B2 level conjectures the students to 
write, clear detailed text on a wide range of subjects related to 
their interests, should be able to write an essay or report, 
convey information or provide reasons in support of or against 
a particular point of view. The students should also be able to 
write letters highlighting their personal significance of events 
and experiences. While setting up a writing purpose, the 
context should be set up based on external requirements 
which allows the students to consider situations like 
participants, setting, task, text and topic before writing. By 
adhering to Instagram based learning, Al-Rahmi (2018) 
believes that active collaborative learning and engagement 
through SNS medium enriches the learning activities of 
students and facilitates group discussions. The use of 
Instagram should be encouraged in learning and teaching 
processes in higher education institutions. By exposing 
students to the features of Instagram also, the students’ 
internal goal setting in order to present their thoughts through 
writing processes. Other possible factors affecting the 
students’ performance are most likely depending on language 
competence variables including linguistics, sociolinguistics 
and discourses competence. The students should also work on 
their metacognitive processing method as well as their verbal 
working memories in order to produce the textual output. 
Therefore, it is  vital to claim that verbal processing unit, 
language competence, a world knowledge component and 
metacognitive processing as necessary for assembling world 
and language knowledge. 

Subject-Verb-Agreement, A Major Issue Among Esl Learners 

Writing has been considered the most challenging part of 
English Language teaching and learning. Malaysian 
secondary school students are academically assessed based on 
grades attained in the national examination like Pentaksiran 
Tingkatan Tiga (PT3) and Sijil Pelajaran Malaysia (SPM). In 
both examinations, the Ministry of Education has set up a fair 
allocation of assessment for all the skills including writing, 
reading, speaking and listening. Writing assessment turns out 
to contribute the highest marks allocation of all. Even though 
is it foundational that a Malaysian child has been immersed in 
the learning of English since the age of 6, early English 
language education does not guarantee the competency of the 
language acquired. Azman (2000) in her study agrees with 
Hayes (2014), who has done his assessment of English 
provision in primary schools, revealed that the policy 
decisions to lower the starting age to introduce English in the 
primary level has generally been unsuccessful. The 
international comparisons  in the Asia Pacific region 
conducted by Nunan (2003), also highlighted several 
shortcomings which are due to inadequate trained and skilled 
teachers who are not proficient enough in the language 
themselves. This situation arises also due to mismatch 
between curriculum and pedagogical realities, limited time 
dedicated to language teaching and learning, insufficient and 
inappropriate learning resources as reconfirmed by Bauldauf 
et al. (2011). In general, Malaysian students have been unable 
to achieve a reasonable level of competency. A few researches 

have been conducted to scrutinise the factors that lead to this 
matter. According to Darus and Subramaniam (2009) the 
results of the study show that six most common errors 
committed by the participants were singular/plural form, verb 
tense, word choice, preposition, subject-verb agreement and 
word order. In this study, we will be focusing in depth into the 
construction of subject-verb-agreement within sentences. 
Based on the previous research conducted by Handayani et.al 
(2018), the data analysis showed that there was a significant 
difference between the pre-test the post-test scores. Based on 
the findings of this study, some suggestions are given for 
teachers and future researchers regarding the use of Instagram 
on the teaching of EFL writing. By referring to this study, it 
can be concluded that there is a significant effect on writing 
ability hence affects the students’ perception as a whole 
especially in the use of subject-verb-agreement. In terms of 
students’ perceptions and attitudes towards the use of 
Instagram in English language writing, Akhiar et.al (2017) 
claims that 82 percent of the students reported that their 
overall experience with Instagram is highly positive. This 
indicates that while students might have some reservations in 
using social media in learning, they did not deny the 
effectiveness of the tools in enriching their language learning 
experience. However, experience with Instagram does not 
necessarily work well in different context and focus. Karim 
et.al (2015) disagrees with the former idea due to the findings 
they received while conducting that research which shows that 
the interference of mother tongue could also contribute to the 
errors of subject-verb-agreement. Many researches could have 
been conducted to investigate the possibilities of mother 
tongue in the integration of Instagram solely focusing on the 
use of subject-verb-agreement. A previous research by 
Lailawati (2015) has also indicated that error analysis of 
subject-verb-agreement found mostly in Facebook users’ 
status. The data showed the dominant error of subject-verb 
agreement was the basic of subject-verb agreement.The result 
of this study showed that there were 22 errors of subject-verb 
agreement found. In addition, the users of Facebook made 
errors of five types of subject-verb agreement. They were 
errors of basic of subject verb, error of using expression of 
quantity, error of using there+ be, errors of some 
irregularities, and errors of making verbs agree after certain 
words. This situation is similar to the case where Instagram 
becomes the core element in the research focus. The findings 
of this current research will be discussed in the discussion 
part. 

Summary 

It is undeniably true to claim that social media has become a 
critical part of communication in everyday lives and is a 
common form of communication for many students in and 
outside of school. Generally, students are using social media-
based communication to find information, maintain 
relationships and friendships, and express multiple personal 
preference. Considering that social media has been a driving 
factor in students’ literacy practices, it is crucial for teachers 
to incorporate this type of social writing into their curriculum 
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and instruction in order to give better support to their 
language and literacy learning and development. As for the 
writing skills, most learners believe that by writing everyday, 
it will help them to memorise certain amount of vocabulary 
and phrases. Just by sticking to subject-verb-agreement rules 
and leave a few constructive comments on Instagram, students 
are able to get the necessary support to improve their writing 
skills. The notion of having authentic readers who are willing 
to read or respond to their piece of writing on the Instagram 
platform, allows more meaningful essays to be produced. 
Therefore teachers in the class should create more 
encouraging activities for students as they find it more 
interesting to write to authentic audience. 

III. METHODOLOGY 

Research Design 

The research design will entirely be based on both qualitative 
and quantitative research. Quantitative techniques are very 
useful when the subject being researched is way too complete 
to be answered by a yes or no hypotheses. I chose this 
qualitative method due to its flexibility while planning and 
carrying out investigations. Exploring the implementation or 
the effectiveness of Instagram in the Malaysian Secondary 
Schools contexts requires quite high budgetary decisions. This 
makes me believe that, with a small sample group, I can still 
generate meaningful findings which will benefit not only the 
teachers and students’ but the stakeholders and nation as a 
whole.  The broader scope covered by a qualitative research 
design ensures that some useful data is always generated from 
time to time, in reverse may work inefficiently in quantitative 
methods where some of the data might not be relevant thus 
leads to time wasting. This research design is meant to 
explore the effectiveness of Instagram features particularly for 
Malaysian Secondary Schools, involving around 150 Form 4 
students who just sat for PT3 national examination in the 
previous year. By adhering to Grabe and Kaplan model , the 
action research will be done in order to identify the frequently 
made errors which is the subject-verb-argument errors, 
provide goal settings before and while producing the written 
product as well as to investigate the students’ perception on 
the implementation of Instagram as a tool for English 
language learning. Both quantitative and qualitative data were 
collected to address the research questions of this study. 
Tashakkori & Teddlie (2010) suggest that the combination of 
these data will require thorough analysis as it may produce 
triangulation of findings. A set of questionnaires with 11 
closed-ended items and 1 open-ended item were distributed to 
150 students during class time. Group discussions with the 
presence of all of the respondents were held to elaborate the 
open-ended items. The closed-items were analysed 
quantitatively using the mean scores, while the open-ended 
items both quantitatively (mean scores) and qualitatively 
(content analysis) were utilised to collect the findings. 

Participants 

The sample of this study is 150 learners who are selected 
among the Form 4 students at SMA Maahad Al-Mizan, Kuala 

Kangsar, Perak. The sample consists of 60 males and 90 
females, all are Malay. The sampling technique used is 
purposive because the sample is selected based on 
characteristics of the school population and to meet the 
objective of the study.  The sample is chosen based  on their 
achievements in English Language 2018 mid-term 
examination. The sample obtained good grades in 
examinations and  generally resembles intermediate language 
learners at SMA Maahad Al-Mizan. All respondents were 
asked to participate in a descriptive essay writing activity on 
Instagram before they answered the questionnaire provided. 
Those students were expected to give their personal views on 
writing using Instagram as a tool for mobile learning. The pre 
and post observation were also conducted to see the difference 
in using subject-verb-agreement while completing Instagram 
based activities. 

Procedures 

There were two stages to the data collection procedure in 
order to identify the difference before and  after the students 
were exposed to the Instagram based activities. The main aim 
was to see whether the students were able to use subject-verb-
agreement, while overlooking other types of error.  Firstly, the 
students were instructed to participate in a descriptive writing 
activity on Instagram on the topic of “Who-Want-But-So-
Then”. The writing activity aimed to expose students to a 
mobile learning experience through a popular and familiar 
social media which is Instagram. In terms of language 
learning, the activity trained students to be more cautious 
while constructing sentences by adhering to subject-verb-
agreement rules. To ensure students are able to write using 
subject-verb-agreement, teacher had to allow students to write 
using the present tense. Other than being creative in their 
elaborations they were expected to employ their previous 
knowledgewhile describing the pictures of people, places, and 
objects. Second, all of the students answered a set of 
questionnaires with 11 closed-ended items, and one open-
ended question. The open-ended items were further elaborated 
in focus groups’ discussions with all 150 participants. The 
data contributed to the quantitative and qualitative parts of the 
study. The quantitative and qualitative data were triangulated 
to authenticate and support the findings and address the 
research questions of this study.  

Data Gathering Methods 

This study was conducted by administering an open-ended 
questionnaire to the selected good language learners. The 
questionnaire was adapted from the inventory developed by 
Cohen, Oxford and Chi (2005). The most important benefit of 
open-ended questions is that it allows the participants to 
reveal surprising mental models, problem-solving strategies, 
hopes, fears, and so much more. The questionnaire was 
divided into eleven parts related to various language learning 
skill.  

 

 



International Journal of Research and Innovation in Social Science (IJRISS) |Volume III, Issue IV, April 2019|ISSN 2454-6186 

www.rsisinternational.org Page 346 

Instruments 

Questionnaires 

Two sets of questionnaires, both are distributed for learners. 
The questionnaires were adapted from Selamat (2014). The 
questionnaires consisted of both closed ended questions using 
the Likert Scale and open-ended questions to allow more 
comprehensive responses. Creswell (2012) mentioned that 
closed-ended responses help the researcher gather useful 
information to support theories and concepts while open-
ended ones allow the researcher to explore reasons for closed-
ended responses when paired together. It also permits 
participants to give responses beyond the options presented in 
the closed-ended questions. Due to these reasons, the 
researcher decided to employ both closed-ended and open-
ended questions in the questionnaires.  

Classroom Observation  

Classroom observation was used because it allows the 
researcher to study the educational processes in a natural 
setting and it provides evidences that are more detailed and 
precise compared to other instruments. It is also suitable for 
the research describe the instructional practices that take place 
in the classrooms (Hilberg, Waxman & Tharp 2014).  In this 
research, the teacher puts attention on written performance 
based on the students’ previous midterm examination paper. 
By identifying students’ possible fossilised errors, teachers are 
expected to come up with Instagram based activities  that will 
tackle the issue efficiently at the end of the lesson. Besides, 
Creswell (2012) also adds that gatekeepers and individuals 
may be more comfortable with this type of observation 
instead of participant observation.  During classroom 
observation, the participants were given pseudonyms to 
protect their identities. The researcher recorded the teaching 
and learning process in the class using the camera app in a 
mobile phone and took notes of code-switching instances, 
noted the dialogues and functions of the code-switching. 
Classroom observations were carried out as many times as 
possible until the researcher acquired the necessary data for 
analysis.  

IV. DATA ANALYSIS PLAN 

Responses for the close ended section in questionnaires were 
analysed using SPSS focusing on descriptive statistics and are 
tabulated in order for convenient reading. Data from the open 
ended section were analysed manually, coded and arranged 
into themes that arose. However, there was one open ended 
question thus, there the data collected were grouped according 
to the theme. 

To identify themes that arose, the researcher would first go 
through the data from the open ended sections of 
questionnaires,  and classroom observation to generate codes. 
According to Benoquisto (2018) who defines coding as the 
process of idea and concept generation from raw data in a 
qualitative research. In the coding process, ideas, concepts 
and categories are identified, arranged and systematised. The 

research also deals with unexpected occurrences involving 
interesting events, key points, attitudes, and phrases. 

The data would then be able to be triangulated with data from 
other instruments to ensure its credibility. Denscombe (2010) 
emphasises the importance to corroborate the interviewed data 
with information from other sources and other interview data 
need to be done to ensure credibility as the researcher should 
never take the data obtained at face value. The data analysed 
was also shown to the participants so that they could read and 
check if the researcher’s interpretation of their perspectives 
were accurate.  

Therefore, data from the two instruments were triangulated 
with one another to ensure validity. For example, data from 
questionnaires were triangulated with classroom observation. 
Apart from that, the data would also be discussed in 
references to literature review and other similar researches to 
compare and contrast the findings. 

RQ1 : a) What is current participants’ level of subject-
verb-agreement accuracy? 

The findings are presented in three main sections; a)What is 
current participants’ level of subject-verb-agreement 
accuracy? b) How do students perceive Instagram as an 
English language learning platform especially on students’ 
subject-verb-agreement ? and c) How do students perceive the 
English language descriptive writing activities on Instagram? 

The 50 respondents consisted of 60 percent female and 40 
percent male. All of them disclosed that they have at least one 
Instagram account. The participants were between the ages of 
15-16, and are of Malay descend. The students were identified 
as intermediate users of English and about 60 percent have 
been using Instagram for 0-2 years; while another 40 percent 
have had it for 3-5 years, The table shows the students’ 
frequency of SVA error during 2018 midterm examination 
according to pre and post Instagram based activities on 
Instagram. 

Table 1  

Students’ frequency of SVA errorbefore and after Instagram based activities  

 Frequency 

Pre-test 1120 

Post-test 854 

Difference 266 

  

From the statistics, it is evident that the participants were 
familiar with Instagram and realised that there was a huge  
difference in terms of the frequency of SVA errors made 
before and after they joined the Instagram based activities. 
The post test frequency, even though there is a difference of -
226 occurrences, the frequency of 854 indicates that  SVA 
errors still occur might be due to over-generalisation factor. 
For instance, the students said that if sentences like I eat… We 
eat… You eat… are correct, they also assume that He eat… 
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She eat… and Alieat… are also correct forms, thus committing 
errors in the process. This kind of error can be concluded as a 
major  issue which most students were not aware of the rules 
well or might have been fossilised in the students’ lexical 
device. 

b) RQ2: How do students perceive Instagram as an 
English language learning platform especially on students’ 
subject-verb-agreement ? 

Integrating grammar such as subject-verb-agreement in an 
Instagram based activities is  definitely not an easy task. 
Students should have been exposed to the rules particularly in 
an effective duration of learning. This goes in line with the 
effect of task complexity and strategic planning time on 
writing accuracy as proposed by Kord (2017). His study 
exposes that task complexity and strategic planning time 
affected significantly on the quantity and quality of ESL 
learners’ written production. Subject-verb-agreement on its 
own, requires a deep understanding by any ESL learners as 
the rules work accordingly. Students’ perspective towards the 
use of Instagram in writing class indicates that the students 
had to try to do the offline and online assignments. Indeed,  
Anggraeni (2017) believes that we should provide many 
creative ways in order to complete the assignments so that the 
students would not feel bored. Teachers play a vital role as 
they should be able to think of way, using the latest Instagram 
features to encourage written output from the students. In 
order to focus on the subject-verb-agreement, the students 
should be reminded to stick to the present tense rules before 
asking the students to respond to the picture uploaded on 
Instagram. The participants in this study however prefer to 
have earlier scaffolding given before they attempt to join the 
Instagram based activities. Some of the participants have also 
responded that they prefer to have collaborative revisions in 
order to produce higher quality writing out, with special 
attention  being put on subject-verb-agreement sentence 
constructions. In general, as Chu et.al (2017) presented, most 
students reported a moderately positive attitude towards the 
pedagogical value of particular social media tool. The 
findings suggest that most social media tool promote 
collaborative writing, but teachers need to adopt pedagogical 
strategies that would equip students to use any particular SNS 
available. 

c) RQ3: How do students perceive the Instagram 
based activities as tools to improve writing as a whole? 

 Table 1 shows that the respondents’ perceptions 
towards activities on Instagram for English language writing 
is high. There are eleven items of measurement. In general, 
The findings of this case study presents that 60 percent the 
participants feel more encouraged to write more in English 
language after joining InstaUrWriting activities.  They feel 
more motivated to write knowing the fact that there will be 
authentic readers responding to each of their posts on 
Instagram. Their followers on Instagram could be among 
peers and other teenagers who share the same interest. For 
questions number two, 56 percent believe that they get a 

feeling of achievement and accomplishment from their work 
on Instagram. In the classroom, 60 percent have agreed to the 
fact they understand the notion of grammar better. As for the 
Instagram-based features and tools, 72 percent of participants 
agree that the features available on Instagram have boost their 
confidence in writing performance. After going through the 
Instagram-based activities in the class, 72 percent of 
participants claim that they have better aims in improving 
writing in the future. The participants also confessed that the 
written interaction with peers has improved through 
InstaUrWriting activities where the comparison can be seen 
through the pre and post written assignments assigned to 
them. This explains the agreement by 74 percent of the 
participants towards this opinion. After joining 
InstaUrWriting activities during academic hours and outside 
of classroom, 83 percent of the participants feel more 
confident to express personal thoughts on social media, in 
general, after joining InstaUrWriting activities. In terms of 
teacher’s role, 64 percent of participants still think that teacher 
plays an important role in conducting InstaUrWriting. This is 
slightly contradicted to autonomous learning which promotes 
independent learning among students. However, for outside of 
the classroom activities, 80 percent of the respondents agree 
that Instagram-based activities can be carried out by 
themselves. This might be because of they find more liberty to 
use the social media without having to adhere to rules and 
regulations set by the teacher. After going through all 
InstaUrWriting activities, 81 percent of students believe that 
there is a possibility for them to get grade A, particularly in 
writing exercise in the future. The last question is related to 
connecting to the world around the participants and 
understanding about other cultures through English language 
learning. 88 percent of the participants feel that they feel more 
connected to the world after joining InstaUr Writing activities. 

 Writing is an absolute way for students to enhance 
their language ability. This explains why more studies are 
required to understand how language works especially for 
students who use English as a second language. Roy et.al 
(2017) propose an idea on understanding why people 
participate in intense language learning models that use a 
second language as the medium of instruction. The findings 
also indicate that the learners are taking the initiative to 
improve their writing skills and be responsible for their own 
learning. This is parallel to Rubin and Thompson (1994), that 
good language learners are responsible for their own learning. 
This strategy also can be linked to one of Oxford (1990) 
indirect strategies of language learning which is social 
strategy. By applying this strategy, the learners are actually 
cooperating with other in order to listen to the unfamiliar 
sounds repetitively and enhance their listening skills. In terms 
of social strategy, Mabuan (2015) claims that  writing online 
via blogging may facilitate students to develop their English 
writing skills, express their ideas and opinions freely on 
certain topics and issues, and improve their grammar and 
vocabulary. This is supported by Campbell (2004)who relates 
its interactive and communicative nature of blogging activity, 
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with the ability to increase students’ motivation, self-
confidence, and “sense of ownership” 

 However, due to public comments being put online 
by students on their Instagram account, it somehow has 
increase the participants’ affective filter as others can reply to 
their post or might leave negative reinforcement while the 
process takes place. However, if the participants are willing to 
take risks and make errors work for them and not against 
them, they should be able to personally improve their English 
language fluency especially in writing activities. The strategy 
of getting people to correct themselves resembles indirect, 
social strategies developed by Oxford (1990). According to 
Oxford, one of the strategies used under the social strategies is 
cooperating with others. This strategy is usually being 
practised by the good language learners in this study where 
they cooperate with others to correct the errors they made 
while speaking.  

 Implications to Teaching And Learning  

It is undeniably true to claim that social media has become a 
critical part of communication in everyday lives and is a 
common form of communication for many students in and 
outside of school. Generally, students are using social media-
based communication to find information, maintain 
relationships and friendships, and express multiple personal 
preference. Considering that social media has been a driving 
factor in students’ literacy practices, it is crucial for teachers 
to incorporate this type of social writing into their curriculum 
and instruction to motivate students and give better support to 
their language and literacy learning and development. As for 
the writing skills, most learners believe that by writing 
everyday, it will help them to memorise certain amount of 
vocabulary and phrases. Just by sticking to subject-verb-
agreement rules and leave a few constructive comments on 
Instagram, students are able to get the necessary support to 
improve their writing skills. The notion of having authentic 
readers who are willing to read or respond to their piece of 
writing on the Instagram platform, allows more meaningful 
essays to be produced. Therefore teachers in the class should 
create more encouraging activities for students as they find it 
more interesting to write to authentic audience. In order to 
ensure that students are able to understand subject-verb-
agreement better, a grammar teaching session should have 
taken place before the Instagram writing based activities. As 
shown by a study conducted by Knight (2015), the grammar 
content of two English school books and the classroom 
observations of year eight and year nine English lessons were 
analysed and compared in order to find out whether the 
grammar teaching affects the pupils proficiency level and 
accuracy in their essays.  

Based on this finding, the use of dictionary while writing 
could be one of the most facilitation strategy for learners who 
are dealing with Instagram writing based activities. It is 
practical to claim that good language learners have the 
tendency to be independent in identifying the meaning of 
words while writing. This is proven when most of the 

participants claim that they prefer to manually copy new 
words and find the meaning in the dictionary. This strategy 
can be applied while dealing with Instagram based writing 
activities. This eventually enhances enhance their vocabulary 
thus improves their writing skill. This is supported by another 
characteristic of good language learners as discussed by 
Davies et.al (2017).  According to them, most  students who 
are of good language learners are those who learn  
independently and rarelyrely on the teacher or others in order 
to learn a language. By dealing with Instagram based 
activities, students can expand their possibility to become 
autonomous learners. With the help of dictionary, it gives 
more room for cognitive strategies to take place, just like what 
has been proposed by Oxford (1990) which focuses on the 
receiving and sending messages while using the dictionary in 
order to find out the meaning of words. As for vocabulary 
enhancement, it has been identified that the majority of good 
language learners (GLL) opts to refer to grammar notes when 
they encounter difficulties in learning grammar. This strategy 
can be applied while students are looking for the right words 
in order to leave comments or feedback on their Instagram 
task, be it for the teacher’s attention or even for their peers. 
The learners find it rather helpful as they make less errors if 
they refer to the grammar notes. Again, this strategy can also 
be linked to reviewing great strategy under the memory 
strategies proposed by Oxford (1990). This is because, when 
the learners are referring to the grammar notes, they are 
actually reviewing and retrieving the information that they 
have stored earlier to aid the current situation. 

Research Criteria 

Validity 

Validity, according to Miller (2008) is as an extent in which a 
study measures what it is supposed to study. Demonstration of 
validity in a qualitative research however has been rejected by 
some researchers as qualitative researches are more subjective 
and validity is seen more as a goal of a quantitative research 
than a qualitative one.  In this study, the integration of both is 
being seen as a complement that supports each data. Parallel 
criteria is vital to ensure a quality research being conducted. 
The qualitative equivalents to validity and reliability as well 
as objectivity and generalizability are trustworthiness, 
credibility, and authenticity. A few of these criteria will be 
discussed in this chapter. In terms of its reliability, we should 
use the same questionnaire framework on different set  of 
respondents while considering that the same cohort which has 
different cultural background is not personally affected by the 
questionnaires. In terms of validity, the frequency of data 
collection could also be increased to enhance its validity. 
However the concept of reliability is rather irrelevant in 
qualitative research but considering the credibility, neutrality 
and confirmability for quality, it could be regarded as a 
dependability factor.  In this research, it is noticeable that the 
findings can be measured using the CEFR assessment 
guidelines as the main objective is to find out how Instagram 
based activities affect one’s writing skills. In terms of its 
validity, it is considered as contingent construct where this 
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concept is seen as something crucial, not a single, fixed or 
universal concept but rather inescapably tied in the processes 
and intentions of particular research methodologies and 
projects. The validity is proven through the research design 
chosen where the participants’ ability are tested with close 
reference to the CEFR guidelines provided as well as by 
comparing the frequency of its occurrences. The next parallel 
pair is objectivity and confirmability. In an objective 
quantitative study, the data is generally unbiased. Given & 
Saumere (2008) both agree that confirmability refers to 
ensuring that the interpretations and findings are in line with 
the data where all claims made must be supported by data.  

Summary 

It is undeniably true to claim that social media has become a 
critical part of communication in everyday lives and is a 
common form of communication for many students in and 
outside of school. Generally, students are using social media-
based communication to find information, maintain 
relationships and friendships, and express multiple personal 
preference. Considering that social media has been a driving 
factor in students’ literacy practices, it is crucial  for teachers 
to incorporate this type of social writing into their curriculum 
and instruction to motivate students and to provide better 
support for their language and literacy learning and 
development. 

Findings 

The findings gathered from questionnaires, interviews and 
classroom observations will be discussed in this chapter. The 
findings are gathered from 50 selected Form 4 students at 
SMA Maahad Al-Mizan. The findings will be presented based 
on the questionnaires, interviews and pre and post classroom 
observations At this end of this chapter, the research will be 
synthesised and discussed according to three main aspects; a) 
Participant’ Personal View on Instagram, b) Quantitative 
findings and c) Qualitative findings.  

a) Participants’ Personal View on Instagram 

The sample consists of 60 males and 90 females, all were 
Malay. The participants’ were between 15 to 16 years old. 
The majority of them is from the suburban area of Malaysia 
(94 percent). All of them reported that they own at least one 
personal Instagram account, therefore were able to join the 
Instagram activities conducted in the class. Since the school is 
an Islamic religious-based school, all of the participants were 
of Malay descend. Based on the questionnaire, about 60 
percent have been using Instagram for more than 2 years, 
while another 40 percent have had it for less than 2 years. The 
frequency of the students’ weekly access onto Instagram is 
shown in Table 2. 

 

 

 

 

Table 2 

Weekly usage Frequency Percent (%) 

Several times a month 5 3.3 

Several times a week 10 6.6 

Several times a day 45 30.0 

Frequently throughout 
the day 

90 60.0 

Total 150 100.0 

   

From the statistics, it is clearly shown that the participants are 
familiar with Instagram application and that they are also 
frequent users of Instagram. From this findings, it can be 
concluded that technical abilities and lack of technical 
knowledge can be eliminated from alleviating factors. 

  b) Quantitative findings from the Closed-Ended Items 

The quantitative findings acts as a representation of data from 
the close-ended items found in the questionnaire in relation to 
the students’ personal view and perceptions towards the 
implementation of Instagram in English language writing 
activities. In answering the research questions, the items for 
each attitudes and perceptions on Writing Activities on 
Instagram are grouped together and are statistically analysed 
using mean scores. The students’ attitudes, perceptions, and 
views are considered low, mediocre, or high if they show the 
following values: 

Table 3 

The level of Mean Score Analysis 

Mean Score Level 

0 - 1.42 Low 

1.42-2.70 Mediocre 

2.70-4.00 High 

Table 4 illustrates the mean scores for each research question 
and their levels of mean score analysis. 

Table 4: The levels of Students’ Attitudes and Perceptions towards The 
Effects of Instagram Based Activities in Improving Secondary School 

Students’ Writing Skill 

Research Question Mean SD Level 

RQ1 (Attitudes) 2.65 0.51 Mediocre 

RQ2 (Perception 1) 3.05 0.44 High 

RQ3 (Perception 2) 2.81 0.50 High 

Overall   High 
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Table 4 shows that the participants constitute proof mediocre 
attitudes but at the same time has high positive perceptions 
towards the effects of Instagram based activities in improving 
secondary school students’ writing skill. The findings for each 
research question will then be elaborated below. 

RQ1 : (Attitudes) What is current participants’ level of 
subject-verb-agreement accuracy? 

Table 4 shows that the participants’ attitude towards the 
effects of Instagram based activities in improving secondary 
school students’ writing skill as mediocre. Six items have 
been posed in order to examine attitudes and this contributes 
to 76 percent from the respondents who agree that Instagram 
is somewhat important in their daily lives. However only 54 
percent believe that their accuracy on subject-verb-agreement 
as intermediate while 20 percent believe they are still 
novice.Based on the pre-test, it is also found that 72 percent of 
students attempted 1120 errors in a written test conducted 
earlier. This strongly suggests that current participants’ level 
of subject-verb-agreement  has positively increased with  
positive 266 difference  if the data were to compare with the 
post-test result. Many of the respondents, 75 percent of them, 
also agree that having Instagram based activities in classroom 
and outside classroom has literally improved their language 
proficiency as well as their motivation to write using English 
language. 80 percent also believe that the activities planned 
have indirectly enhanced their communication with teachers 
and friends. 85 percent has also agreed to the fact that writing 
on Instagram is better than writing on the traditional 
book/paper during lessons in the classroom.  On the other 
hand, 73 percent of the respondents approve that Instagram is 
considered as a convenient tool for classroom discussions to 
take place especially by having to write caption for Instagram 
photos. 86 percent of the students also report that they now 
are confident enough to personally leave comment on any 
Instagram post using English language  as the medium of 
instruction. This is also supported by 68 percent of 
respondents who think that posts related to video are very 
much attractive rather than photos only. The remaining 
however opt for musics (25 percent), while another 7 percent 
chooses celebrity as post that triggers them to use English 
language on Instagram. 

 In comparison to the traditional descriptive essay 
writing activity in the class, 96 percent of the respondents 
reported that their overall experience with Instagram based 
activities has positively increased their interest and motivation 
to use English language more often and conveniently in real 
life. This indicates that despite having some extent of 
reservations in using social media in learning, it is undeniably 
true to claim that Instagram does bring about its effectiveness 
to enrich students’ language learning experience. 

RQ2 : (Perception) How do students perceive 
Instagram as an English language learning platform 
especially on students’ subject-verb-agreement ? 

Table 4 indicates that the perception of the respondents 
towards the effects of Instagram based activities in improving 
secondary school students’ ability especially in using subject-
verb-agreement is rather high.  6 items have been highlighted 
just to measure perceptions. A high majority of 92 percent 
agree that Instagram based activities encourage them to write 
more using English as the audience is their peers. On the other 
hand, 89 percent admit that they enjoy having their written 
work being published and read by others on Instagram. This 
explains that beside having close friends as the audience, the 
respondents also agree to share their written work to be read 
by authentic audience. For item focusing on the flexibility of 
Instagram based activities, 98 percent  of the respondents 
believe that Instagram can be manipulated into other types of 
language learning purpose. For instance, Instagram activities 
may be creatively created and be varied to cover all sort of 
language skills such as speaking, listening and reading. 88 
percent of respondents choose that Instagram activities could 
be a platform which allows students to host a live Instagram 
session and encourages more students to participate by 
speaking in English language. As stated earlier, the 
authenticity provided by its public community has allowed 
students to become more interactive in delivering and 
information thus boost their motivation and self esteem. 90 
percent of the respondents also agree to the fact that Instagram 
is a practical platform for not only teachers-students’ 
interaction but parents’ too. This activity can also be done not 
solely in the classroom but is surely effective to be completed 
as students’ homework or as the weekend assignments. 
Reinhardt and Ryu (2013) support this idea by claiming that a 
close relation formed between teachers-students and students-
students outside the school hours may bridge the gap between 
formal and informal learning.  Based on the activities done 
previously, a massive percentage of 95 see Instagram as 
convenient and accessible as long as the internet connection is 
available. The features on Instagram are also easily 
understood and allow students to not only write caption or 
leave comment on Instagram photos but they may also apply 
the Who-What-But-So-Then storyline formula learned during 
their writing lesson. However, there is about 24 percent from 
the respondents who think that writing poems on own’s 
personal Instagram account is rather inconvenient. More 
activities should be created by English language teachers in 
order to make full use of the specific functions that Instagram 
provide thus match students’ learning preferences. 

RQ3 : (Perception) How do students perceive the 
Instagram based activities as tools to improve writing as a 
whole? 

Table 4 shows the respondents’ perception on the Instagram 
based activities conducted in and outside of the classroom as 
high. There are six items of measurement available. The first 
session was conducted during the pre test while the last 
session was conducted during the post test. Generally, most of 
the respondents (83 percent) have positive perception while 
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doing Instagram based activities for English language writing 
development. The pre test was partially revealing the 
students’ perception before getting involved with Instagram 
based activities. 83 percent admit that they neither usually 
write caption in English nor post anything using the target 
language. However towards the end of the post test open 
ended question, 86 percent of the students have already 
improved in English writing not only on Instagram but in 
other writing activities too. 84 percent of the respondents 
claim that they understand how to use grammar especially the 
use of subject-verb-agreement in their writing.  89 percent of 
the respondents feel happy to use Instagram based features 
and tools to perform their writing properly. This indicates that 
Instagram does provide suitable tools to encourage writing to 
take place among its users. At the same time, the respondents 
also claim in order to ensure they could write using correct 
subject-verb-agreement, teachers should first conduct the 
lesson in the classroom before giving liberty to the students to 
write independently outside of the classroom. This goes in 
line with traditional classroom learning where teachers are 
expected to demonstrate the use of particular grammar rules 
before allowing students to try the rules out themselves. The 
findings in this section also show that 79 percent of the 
respondents agree that Instagram does provide a platform for 
the students to feel more connected to the world around them 
and makes them more understanding towards other cultures 
through English language learning. These findings 
demonstrate the capability Instagram has in redefining how 
writing in English language learning should alternatively be 
executed. 

a) Qualitative findings from the open-ended question 

There are three open-ended question in the questionnaire 
which require the participants to respond to. The findings are 
then further discussed during an open interaction that involves 
other participants and teachers.  The responses are recorded 
and analysed thematically since the answers complement the 
open-ended questions.  

i) Do you have any suggestion in order to improve 
Instagram based activities where it could give positive 
impact on the use of subject-verb-agreement? 

The open ended questions are intentionally created to find the 
solutions to the struggles that the respondents might face 
while constructing subject-verb-agreement sentences during 
the Instagram based activities. First, the students generally 
agree to the fact they will be easily distracted to write in the 
past tense rather than in the present tense where the 
emergence of subject-verb-agreement is more noticeable and 
clearly can be used. However this can be overcome if more 
real life or on going events take place while students are 
attempting to write using the subject-verb-agreement. For 
instance, majority of the students agree that live features 
should frequently be used as it allows students to use the 
present tense to describe current situations therefore allows 

students to integrate more subject-verb-agreement in their 
spoken or written interaction. 

 R14: I prefer live story because I can just simply talk 
without taking time to think about what I want to talk about 
first. 

 R31: I get confused when should I write using the 
present or the past tense. 

Other respondents, on the other hand, suggest that more 
aspects should be focused on other than education. They 
suggest that celebrities’ post, entertainment, music, sports, 
food, shopping and funny videos should be included as the 
central themes in the Instagram based activities. This is 
relevant since students are particularly interested in current 
issue that is happening around them. The respondents also 
suggest that a particular hashtag for instance #instaurwriting 
could be use for reference especially for reviewing and giving 
feedback purposes.  

 R52: May focus on music or songs because my 
friends and I love listening to music. 

 R58: Can I put #instaurwriting after completing my 
work so I can always refer to the exercises we have completed 
together in the class later. 

The respondents also claim that by joining Instagram based 
activities, the occurrence of subject-verb-agreement error is 
reduced by the fact that they are aware that the live audience 
will be there to always monitor their performance and this 
makes them extra cautious while constructing and posting any 
caption or comment. A minority of the respondents however, 
state that they have anxiety while typing or speaking in 
English language, fearing that audience will be judging their 
level of performance especially for their grammatical errors. 
Che Musa et.al (2012) have proven the existence of grammar-
conscious students which involve form-focused instruction 
rather than free-form instruction by the teacher. Nevertheless, 
most students personally agree that the difficulty can be 
overcome once they keep on practice and familiarise 
themselves with the right subject-verb-agreement rules and 
reduce the mistakes throughout the lessons. 

 R6: Feel embarrassed if people laugh at my mistakes 

 R19: Allow more practice to be done outside 
classroom so I will learn from my mistakes 

How do you feel about using subject-verb-agreement in 
sentences while completing Instagram based activities? Do 
you notice any difference before and after taking part in the 
activities? 

The group interaction for the discussion has provided the fact 
that almost all of the respondents are positive to integrate their 
writing activity with SNS like Instagram. During the pre test 
and observation on their written prose, most of the 
respondents are shy and are having high affective filter. When 
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the respondents’ affective filter is high, individuals claim that 
they tend to experience stress, anxiety, and lack of self-
confidence that may refrain themselves from using English 
language correctly. Another contributing factor that leads to 
having high affective filter is when the students are lack of 
motivation if they get corrected once they published their 
piece of writing online, Some of them also receive indirect 
negative reinforcement that change them to be quite and 
rather introvert. Shafie et.al (2016) supports this situation by 
claiming that students tend to feel discouraged to write in 
English due to low level of confidence and poor online 
communication skills. 

 R64: At first I feel embarrassed because I know I am 
not good at English and I do not know how to use subject-
verb-agreement correctly. 

 R71: I know that other people, not just my friends 
and teachers will read my caption therefore I may want to take 
longer time to compose my sentences. 

As the interaction during Instagram based activities takes 
place, the respondents realise that they are willing to 
contribute more in the activities despite the distracting factors 
mentioned earlier. Several respondents claim that they are no 
longer be considered as introverts towards the end of the 
activities as they enjoy socialising with peers by keeping 
everyone else updated. They have also chosen the right tense 
where subject-verb-agreement can be used depending on the 
needs of the situation. Most respondents take the chance to 
transform their Instagram profile to be more of daily journals 
and personal albums in order to write more and avoid making 
mistakes by adhering to grammar rules.  By doing so, they 
believe that their English language level can be improved, 
hence it makes them more confident and open minded in 
sharing ideas and thoughts. However, it is undeniable true to 
say that inevitable errors do occur while the respondents are 
making attempts to write.   

 Do you notice any difference before and after taking part in 
the activities? 

In Malaysia, it is common to find that occurrences where 
students especially the second language learner have the 
tendency to omit the use of  ‘s’  after the verb as they do not 
pay extra attention on the importance of having to adhere to 
the subject-verb-agreement. In the Malay language grammar 
rules, there is no such thing as subject-verb-agreement as a 
sentence is considered perfect as long as it consists of subject 
+ verb + object / predicate. It is also important to highlight the 
non-existence of present and past tense in the Malay language 
set of grammar rules. This contradicting fact has created a 

clash between understanding how grammar rules work in 
English. English grammar requires the subject and verb, in 
whatever circumstances, must agree with each other: both 
must be singular, or both must be plural. Maros et.al (2017) 
also agree that problems occur in the present tense because 
students tend not to add an -s or -es at the end of the verb 
when the subjects or the entity performing the action is a 
singular third person: he, she, it, or words for which these 
pronouns could substitute. Other forms, however do not take 
inflection. 

In terms of evidence, there is a huge difference between the 
pre and post test results. Based on the observation done before 
and after the Instagram based activities took place, it is 
significant to say that the students make clear distinction 
when using subject-verb-agreement in their writing after 
taking part in the Instagram based activities.  The evidence 
can be shown below: 

 R5: She walk to school. 

 R18: My brother drive his car to college. 

 R88: The cat eat a bowl of Whiskas. 

 R94: Humaira feel happy because her mother is 
home. 

 R125: Her father work as a teacher. 

These examples are taken from the students’ writing book 
which clearly show that they have missed the chance to follow 
the subject-verb-agreement. However, after taking part in 
Instagram based activities, the respondents are very much 
aware of the importance of subject-verb-agreement as the 
number of errors made are reduced. This might be resulted 
from the regularity of exercises they have made throughout 
the whole course. 

Table 5:  Agreement with numbers  

Person Singular Plural 

1st I walk to school We walk to school 

2nd You walk to school You walk to school 

3rd He / She / It / The cat / 
Ali / My mother walks 

to school.  

They walk to school 

On another note, the frequency of mistakes made on subject-
verb-agreement has been reduced to the minimum extent 
where the respondents only make simple mistakes. The 
examples are as below. 
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Some of the examples taken from Instagram based exercises 
are as below: 

 R52: He [likes] to travel around the world. One day 
he [asks] his mother to go to Paris but his mother say “sorry, 
we don’t have enough money”. 

From the respondent’s sentences here, it can be said that he 
manages to get two out of three subject-verb-agreement forms 
right. Other respondents, however, have successfully to use all 
subject-verb-agreement correctly. The examples are as 
followed. 

 R63: Adam [writes] a book about fairytales. One 
day, he [wants] to write a new book but he [does not] have 
any idea. 

 R78: So, he [decides] to go hiking on the next day. 
Lastly, he successfully [arrives] at the mountain. 

 R83: He [decides] to travel to the place that is able to 
give him an inspiration. He [has been] traveling all across the 
world but he [does not] find any inspiration for his new book. 

 R94: He is currently working as a body guard so he 
[does not] have much time to go there. he [feels] so bored 
with his work so on Sunday he [asks] his boss to go on 
holidays for two days. 

In general, it can be concluded that Instagram does work as a 
platform for the students to be more motivated to write as it 
promotes peer learning, encourage them to freely express their 
thoughts and feelings in words through photos and videos. 
The outcome resulted from these activities prove that the 
respondents are given sufficient liberty to be expressive and 
have lower affective filter. One of the steps taken to avoid 
such drawbacks to take place is by avoiding direct correction 
to be done immediately on Instagram. This is vital since the 
respondents are aware that everybody who has access to 
Instagram is able to evaluate their performance directly and 
that includes parents, and strangers. 

V. DISCUSSIONS AND CONCLUSIONS 

 Based on the data collection, it is feasible to reaffirm 
that most of the respondents share their positive viewpoints 
about the advantages of joining Instagram based activities. 
The result of the post-test scores evidenced that the 
respondents are able to improve their writing skill especially 
after joining the activities for a few sessions. The exposure 
received by the students has allowed them to be more 
interactive as they are dealing with images and audios which, 
simultaneously, are helpful to foster better environment for 
language learning to take place. Baş and Ö Beyhab (2017) 
agree that spatial musical and intelligence act jointly well 
when the students are taking part in the activities provided. 
Even though initially, some of the students are only using 
Instagram as an entertainment platform, they finally realise 
that Instagram could also work as a trailblazer for educational 
researches and purposes to be conducted in the future. Having 
an SNS like Instagram as the central platform for students to 
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learn language may sound far-fetched but in order to adhere to 
the 21st century classroom learning, teachers should take up 
this challenge and lead students to another jocularity level of 
language learning. Another benefit that can be found after the 
activity was done is, the students have already had sufficient 
familiarity with the features that Instagram offers. By having 
such experience, the students are able to understand how each 
icon works without having the teacher to explain in details. 
This could be helpful in classroom situation as the lesson can 
be conducted without any interference. 

 In terms of the students’ writing quality, there is a 
huge difference which concludes that Instagram based 
activities have successfully increased students’ level of 
confidence in using the right subject-verb-agreement. 
Although there are so many other kind of mistakes, the 
subject-verb-agreement form however has shown positive 
development from the beginning towards the end of the post 
test. It is deniable that students still make other common 
errors but the length of the sentences has somehow become 
longer thus allow more structures to appear. Through 
Instagram, students found it rather easy to drop comment on 
peers’ account. The same goes with receiving feedback from 
teachers and peers too. They are allowed to have interaction 
among peers while leaving comment thus initiates a 
constructive environment. The borderless limit that Instagram 
provides has apparently taken traditional classroom into 
something that should be called the 21st century classroom.  

 One of the activities conducted involve the teacher 
who is responsible to choose a meaningful context for the 
students to respond to. It is also important to highlight that a 
proper guidance is still required in order to ensure the students 
have a specific goal to aim for. For instance, the photo chosen 
by the teacher should be expressive enough so students could 
expand their types of sentences and think out of the box. The 
subjectivity derives from the photos may trigger more creative 
ideas from the students. It is also vital to claim that, 
instructions from the teacher are also important in ensuring 
students’ understanding before completing the task. For 
instance, the teacher should always clearly define the aims 
and objectives of any particular activity  earlier so students 
will not misunderstood the command. For example, since this 
research is solely designed to investigate how far the subject-
verb-agreement could be affected, the instruction should 
command the students to start writing using the present tense. 
For other additional creative Instagram based activities, the 
teacher should always start it off by playing their role to give 
instructions with clarity. The findings also indicate that 
students have high positive perceptions towards SNS like 
Instagram. As supported by Yunus et.al (2012), students are 
equally positive that other SNS such as Facebook also 
improve their writing skills as they have to go through several 
processes before attempting writing on the social media. 

 Based on the findings too, there is a small number of 
students who bring up a few issues regarding the 
implementation of Instagram based activities in English 
language writing classroom. Some of them are over-

concerned about getting perfect sentences, thus denying the 
fact that grammar mistakes are rather acceptable especially 
from the perspective of the second language learners. The 
anxiety and high affective filter have lowered their confidence 
to come up with ideas which at the same time put higher 
barrier for themselves to freely write what they want to write. 
Next, some of the students also feel uncomfortable to set their 
private account into public account. The downside of not 
having their accounts to be set to public account is the 
interaction and feedback from the class members and teachers 
might be limited. There could be some undisclosed 
contributing factors that lead to such occurrence so the teacher 
must have consideration towards upcoming issue like this.. 
Some of the respondents believe that SNS are created for 
social reason thus adding it to educational purpose might 
sound a little deviating. Alternatively, students should be 
given an option to sign up for a new account if they prefer not 
to disclose their personal Instagram account. By doing so, the 
privacy of the learners can be protected and they could 
thoroughly enjoy the lesson. 

 It is also evident that the findings do not necessarily 
give advantage only to the formation of the right subject-verb-
agreement form but to other aspects of language learning, 
which is vocabulary enhancement. Based on the findings, 
some of students believe that the use of dictionary while 
writing is helpful for learners in order to complete Instagram 
writing based activities.  The independency shown by the 
learners indicate that good language learners can be developed 
through the act of identifying the meaning of words while 
writing. As found in the open-ended questions section, most 
of the participants claim that the strategy of manually copying 
new words and finding the meaning in the dictionary by 
themselves give them more reasons to remember the 
vocabulary. While the use of dictionary is being seen as an 
effective way to enhance their vocabulary, it has relatively 
improved their writing skill. This is supported by another 
characteristic of good language learners as discussed by 
Davies et.al (2017).  According to them, most  students who 
are of good language learners are those who learn  
independently and rarelyrely on the teacher or others in order 
to learn a language. By familiarising themselves with the skill, 
they will become autonomous learners. With the help of 
dictionary, it gives more room for cognitive strategies to take 
place, just like what has been proposed by Oxford (1990) 
which focuses on the receiving and sending messages while 
using the dictionary in order to find out the meaning of words. 
As for vocabulary enhancement, it has been identified that the 
majority of good language learners (GLL) opt to refer to 
grammar notes when they encounter difficulties in learning 
grammar. This strategy can be applied while students are 
looking for the right words in order to leave comments or 
feedback on their Instagram task, be it for the teacher’s 
attention or even for their peers. The learners find it rather 
helpful as they make less errors if they refer to the grammar 
notes. Again, this strategy can also be linked to reviewing 
strategy under the memory strategies proposed by Oxford 
(1990). This is because, when the learners are referring to the 
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grammar notes, they are actually reviewing and retrieving the 
information that they have stored earlier to aid the current 
situation. 

 The next concern is, Instagram based activities are 
capable in shifting the traditional rote grammar learning 
which has been practiced in our typical language learning 
classrooms to a more interactive and engaging lessons for 
students. As Chartrand (2012) proposes, language should be 
learned within socially intercede environment where students 
are encouraged to take part in lessons by interacting using the 
target language. Besides, the presence of supportive peer 
community is also seen as an opportunity to complement each 
student’s language needs. By having a comfortable group and 
supportive group members, students have the tendency to 
have lower affective filter hence explains their outstanding 
outcome after completing Instagram based activities. 

 In conclusion, students should always be reminded 
that being a good language learners is not about getting all the 
grammar correct but it requires their skills to be naturally 
developed from time to time. As their skills are being 
developed, consequently their confidence to use target 
language will as well increased. In the pre-test, the 
respondents show a little bit of hesitance in using the target 
language as they are uncomfortable to write and speak in a 
non-supportive environment. However, towards the end of the 
post-test, the respondents reveal that they could contribute 
more to the online activities and learn from other’s 
contribution too. In addition, it is also learned that students 
value offline feedback more than online feedback while 
completing the task on Instagram. Teachers on the other hand, 
should give more motivation and attention to the low-
performing students in the class to ensure every student gets 
to contribute to the online community. This is vital because a 
balanced and supportive learning support is mandatory to 
ensure Instagram based activities successfulness.  In the 
future, other potential features that Instagram provide could as 
well be explored and expanded into other language skills 
including speaking, reading and listening. Future researches 
related to this field might also want to consider to extend the 
period of writing activity as well as deviating focus on other 
forms of language aspects too. Lastly, similar studies with 
different level of language proficiency are also needed to 
demonstrate wider reference of the use of Instagram in 
educational context.     
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APPENDICES 

InstaUrWriting Questionnaire 
 
Please fill in the blanks or place an X or check mark next to the word or phrase that best matches your response.  
 
 

1.What is your gender? 2.What is your age? 

 
Male  

Under 15 

 
Female  

16  

   
17 

   
18 

   
19 

   
Over 19 

 
 

3.In which of the following areas do you live? 4.What type of social networking site do you prefer most? 

 
Urban/City  

Facebook 

 
Suburban  

Instagram 

 
Rural  

Twitter 

   
Others  

 
 

5.How comfortable are you when you have to write on In-
stagram? 

6.How long have you been using Instagram? 

 
Very comfortable  

Less than 6 months 

 
Somewhat comfortable  

6 months – 1 year 

 
Not very comfortable  

1 – 2 years 

 
Completely uncomfortable  

More than 2 years 
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7.How often do you use Instagram? 8.How would you describe your current proficiency on writ-
ing? 

 
Never  

Novice – just learning 

 
Rarely  

Intermediate – comfortable using general words 

 
Several times a month  

Advanced – able to use wide range of vocabulary 

 
Several times a week   

 
Several times a day   

 
Frequently throughout the day   

 
 
 

9.What type of post that interests you most on Instagram? 
Choose ONE only.  

10.Have you ever personally commented on any Instagram 
post using English language before InstaUrwriting project 
takes place? 

 
Celebrity  Yes 

 
Sports  No 

 
Music  

 
Food 

 
Shopping 

 
Education 

 
Video 

 
 
 

11.Do you think writing on Instagram is better than writing 
on the typical book/paper in the classroom? 

12.How many sessions do you prefer to have for InstaUr-
Writing activities? 

 
Strongly Disagree  

1 - 2 sessions a week 

 
Somewhat Disagree  

3 - 5 sessions a week 
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Neither Disagree or Agree  

More than 6 sessions 

 
Somewhat Agree  

Almost every day 

 
Agree   

 

13.Do you consider your writing has improved to some ex-
tent after InstaUrWriting activities? 

14.Do you enjoy having your written work being published 
and read by others on Instagram? 

 
Yes  

Yes 

 
No  

No 

 
 

15.Which one is most effective activity that improves your 
writing skill? 

16.Do you think Instagram is suitable for other language 
skills such as speaking, listening and reading? 

 
Write comments on an Instagram post 

 
Yes 

 
Elicit word class based on a post / picture 

 
No 

 
Write caption for Instagram picture 

  

 
Who-Want-But-So-Then Instacomment/Instastory 

  

 
Write various types of poem  

  

 
Post sentences on own’s personal Instagram account 
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InstaUrWriting
 

Class 

Gender 

School 

Please take a few moments to let us know
proved your writing skill. Place an X in
 

 

I am encouraged to write more in 
English language after joining In-
staUrWriting activities  

I get a feeling of achievement from 
my work on Instagram  

I understand how grammar works 
better now. 

 

I am happy to use Instagram-
based features and tools to per-
form my writing properly.  

I have better aims in improving my 
writing in the future.  

The written interaction between me 
and peers has improved through 
InstaUrWriting activities.  

I feel more confident to express my 
thoughts on social media after join-
ing InstaUrWriting activities.  

My teacher plays an important role 
in conducting InstaUrWriting activi-
ties.  

Instagram-based activities can be 
carried out by myself even outside 
of the classroom.  

I think I can get A grade in my writ-
ing exercise in the future.  
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InstaUrWriting Satisfaction Questionnaire 

FORM 1 / 2 / 3 / 4 / 5 / 6 

MALE / FEMALE 

 

 
know about your experience and about how InstaUrWriting

in the blanks provided. 
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InstaUrWriting has im-
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I feel more connected to the world 
around me and understand about 
other cultures through English lan-
guage learning      

 
 
Would you suggest a few ideas on how you could use Instagram for language learning? 

 

 

 

 

 

 
How would you prefer the feedback to be given? 

 

 

 

 

 

 
 

Do you have any suggestions for the improvement of InstaUrWriting? 
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Table 1 

InstaUrwriting Satisfaction Questionnaire 
 

Q  Strongly 
disagree Disagree 

Neither 
agree or 
disagree 

Agree Strongly 
agree Major % 

   2 18 30 60 

2   1 28 21 56 

3   1 30 19 60 

4  1 5 8 36 72 

5   3 36 11 72 

6   6 22 22 44 

7   17 24 9 48 

8   4 32 14 64 

9  1 11 25 13 50 

10   6 27 17 54 

11  1 10 18 21 42 

 
 
 
 
 
 
 
 
 
 
 


