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Abstract: - This study was designed to investigate teachers’ 

classroom management techniques for effective teaching and 

learning in Njikoka Local Government Area of Anambra State, 

Nigeria. To achieve the purpose of the study, four research 

questions were formulated.  From a population of 325 teachers, 

240 teachers were randomly selected from the secondary school 

in study areas. Teachers’ classroom management techniques 

were examined using a structured questionnaire made by the 

researchers and validated by two lecturers in the department of 

Educational Management and Policy and an expert in 

Measurement and Evaluation. The test-retest method was used 

to establish the reliability coefficient (r). This was established as 

0.85. Data was analyzed using mean. Results showed among 

others that secondary school teachers in Njikoka use rules and 

active student engagement to manage their classrooms, and that 

cordial relationships exists between teachers and their students. 

It was recommended that students should be made to understand 

and memorize the rules and regulations. Teachers should keep 

engaging the students actively in the class and maintain cordial 

relationships with the students.  

I. INTRODUCTION 

ne of the functions of management in any organization is 

to use resources judiciously for the attainment of the 

stated objectives. Therefore, the basic role of management in 

modern societies is to make people work to achieve 

effectiveness and efficiency. The fundamental objective of 

any education programme is to inculcate or bring about 

change in the level of appropriate knowledge, skills and 

attitudes in the individuals with a view to making them better 

persons who can also have positive impacts on the society. 

FRN (2013) further specifies that one of the broad goals of 

secondary education shall be to prepare individuals for useful 

living within the society and preparation for higher education. 

These objectives can fully be achieved if the government, 

principals and teachers manage and implement educational 

programmes properly. However, the bulk of the work is often 

done by the teachers. 

Classroom management is the act of organizing, coordinating, 

controlling and monitoring academic and non-academic 

activities that are of paramount importance to effective 

teaching and learning in the classroom environment.  

Classroom management techniques on ,the other hand, refer to 

variety of skills and techniques that teachers use to keep 

students organized, orderly, focused, attentive and 

academically productive during a class (Abbott, 2014). It 

includes everything that the teacher may do to facilitate or 

improve student learning. Such factors as behaviour, 

maintaining the right environment, environment, materials, 

handling disciplinary problems, effective communication 

between teachers and students, teachers’ personality and 

others. The teacher needs to manage these resources 

efficiently and act professionally so as to bring the focus of 

the students to the lesson and achieve the stated objectives of 

education programmes. Okorie, (2003) noted that aspects of 

the physical learning environment such as lighting, 

ventilation, safety and facilities contribute to healthy and 

pleasant learning, but these are usually overlooked. 

Effective instruction of students typically requires a variety of 

activities and a significant amount of skill and experience. Afe 

(2003) described effective teaching as the type characterized 

bythe exhibition of intellectual, social and emotional stability, 

love for the children and a positive disposition towards the 

teaching profession and has the ability to inspire good 

qualities in students. In other words, it is the measure of the 

extent to which instructional objectives are realized. 

 The specific techniques used to manage classrooms and 

facilitate learning can vary widely depending on the situation 

and execution (Abbott, 2014).The teacher must first have a 

clear understanding of classroom behavior and students 

disciplinary problems in the class, their underlying causes 

which can range from casual to the criminal and from trivial 

to the terrifying. The teacher must note and be familiar with 

problems of classroom management which may include 

problems from the teacher, the school, the child, problems 

from student peer groups, home, community and the larger 

society. The teacher’s knowledge of these problems and how 

to effectively handle them will help the teacher succeed in the 

task of teaching and learning.  

Abbot (2014) opined that management techniques may change 

depending on the underlying circumstances but the strategies 

remain. These strategies are: Rules:clear sets of rules and 
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consequences should be made known to students on the first 

day of school and must be the foundation of every class 

management. The study by Charlotte(2012) reported that 57% 

of the teachers in the study introduced rulesduring their first 

lesson, while 47% of them involved the students in the 

development of these rules. 

Learning Environment: the learning environment includes 

the physical aspects such as lighting, desk arrangement, 

decoration, temperature as well as the social and emotional 

aspects like students expressing their opinions and 

contributing ideas. Cross (2000) and Goodman (2001) opine 

that calling students by name while taking student attendance 

and connecting students by electronic media respectively 

enhance retention and school attendance. 

Student Engagement: making the students participate fully 

in lessons prevents passiveness and classroom disruptive 

behaviors by keeping schedules the teacher had set, following 

rules and being timely, giving exercise. Smittle, (2003) argue 

that teachers should determine how students lost their 

motivation and help them regain their vision through team 

work. 

The specific techniques teachers use will depend on the 

situation and teacher’s execution. Knowledge of the different 

strategies will arm teachers with right techniques to use to 

effectively manage their particular classroom for improved 

learning. 

II. STATEMENT OF THE PROBLEM 

In Njikoka Local Government Area of Anambra State, the 

study area, it is common to see school-age children on the 

streets, roads and market places, when they are supposed to be 

in the schools.  Furthermore, the classrooms in most of the 

schools are overcrowded, noisy and poorly arranged and 

consequently difficult to manage. Some classroom floors, 

ceilings, doors and windows of the classroom are at various 

states of disrepair. This state of affairs calls for a study to 

ascertain how class teachers navigate through these problems. 

Negative student behaviours such as examination malpractice, 

inattentiveness, noise making, fighting in the class 

disobedience, sleeping during lessons, disrespect for teachers 

and others could be products of poor classroom management. 

These situations may lead to poor students’ academic 

performance in both internal and external examinations and to 

school dropout (Cross, 2000). 

The UNICEF (2000) report shows that 12% of our pupils still 

sit on the floor to learn, 87% of school classrooms are 

overcrowded, 38% of classrooms have no ceilings, 77% of 

pupils lack textbooks, while 36% of pupils have no writing 

materials. These are evident in most schools in the country. 

The neglect of physical conditions and lack of adequate 

facilities can also trigger off disruptive classroom behaviours. 

All these are the problems the teacher will contend with while 

managing the classroom.  The problem of this study is to 

establish the teachers’ classroom management techniques for 

effective teaching in secondary schools in Njikoka Local 

Government Area of Anambra State. 

III. PURPOSE OF STUDY 

The main purpose of this study is to investigate classroom 

management techniques adopted by teachers in secondary 

schools in Njikoka Local Government Area of Anambra State. 

Specifically the study intends to: 

1. Determine whether teachers use the rules technique 

to manage their classrooms for effective teaching and 

learning in Njikoka Local Government Area. 

2. Ascertain whether teachers use the learning 

environment technique to manage their classroom for 

effective teaching and learning in Njikoka Local 

Government Area. 

3. Determine whether teachers use the active 

engagement of students technique for effective 

teaching and learning in Njikoka Local Government 

Area. 

4. Determine whether teachers use cordial teacher-

student-student relationship technique for effective 

teaching and learning in Njikoka Local Government 

Area. 

IV. RESEARCH QUESTIONS 

The following research questions were formulated to guide 

this study: 

1. How do teachers use the rules techniques to manage 

their classrooms for effective teaching and learning 

in Njikoka Local Government Area?  

2. How do teachers use the learning environment 

technique to manage their classrooms for effective 

teaching and learning in Njikoka Local Government 

Area? 

3. How do teachers use the active student engagement 

technique to manage their classrooms for effective 

teaching and learning in Njikoka Local Government 

Area.?  

4. How do teachers use students-teacher cordial 

relationship techniques to manage their classrooms 

for effective teaching and learning in Njikoka Local 

Government Area.? 

V. METHOD 

This study adopted the survey research design method and 

thus employed the use of a questionnaire in eliciting 

information from the respondents. According to (Ndiyo, 2005) 

a survey research design is that in which a group of people or 

items considered to be representatives of the groupare studied 

by collecting and analyzing data from them. This design 

isdeemed appropriate for this study because the study 

involved investigating the classroom management techniques 

adopted by teachers for effective teaching and learning in 

Njikoka Local Government Area of Anambra   State.  
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The population of the study consists of three hundred and 

twenty-five(325) teachers in eleven (11) government 

secondary schools in Njikoka Local Government Area of 

Anambra State. This information was sourced from the Post 

Primary School Service Commission (PPSSC), Awka (2015). 

The sample of two hundred and sixty (260) teachers was 

selected from the entire population using the simple random 

sampling technique. Nine(9) secondary schools were selected 

from the eleven(11) secondary schools in the area. 

The instrument used for data collection was the questionnaire. 

The questionnaire was structured on a 4-point scale of: 

Strongly Agree (SA), Agree (A), Strongly Disagreed (SD), 

Disagree (D) options. The questionnaire contained sixteen 

(16) investigative items based on the four (4) research 

questions of the study. The respondents were expected to tick 

(√) in the appropriate column that suited their answer.  

The questionnaire was validated by two lecturers who are 

experts in Educational Management from Department of 

Educational Management and Policy and one expert in 

Measurement and Evaluation in the Department of 

Educational Foundations, from Faculty of Education, Nnamdi 

Azikiwe University. They ascertained the face and content 

validity of the questionnaire items. Their corrections and 

advice were used to produce the final copy of the 

questionnaire. 

To determine the reliability of the research instrument, the 

test-retest method was used. Twenty (20) teachers were given 

the questions to answer, after a period of two weeks, fresh 

copies the same questionnaire were re-administered to the 

same people. The two sets of scores were correlated and the 

reliability coefficient (r) was established to be 0.85. This 

confirmed that the questions were reliable.  

The researchers personally distributed two hundred and sixty 

(260) copies of the questionnaires in the nine (9) schools with 

the help of contract teachers in the sampled schools who were 

briefed on how to handle the questionnaire. Two hundred and 

fifty copies were retrieved, ten (10) of which were wrongly 

filled, leaving 250 copies for analysis. This represents 92.3% 

return rate. 

The data collected from this study was analyzed using 

frequency and mean. The mathematical mean for the 

responses were computed to determine whether or not the 

respondents agree or disagrees. The options were graduated 

from one (1) to four (4) thus: 

Strongly Agree (SA) = 4 points  

Agree (A)  = 3 points  

Disagree (D)   = 2 points  

Strongly Disagree (SD) = 1 point 

Total    = 10 points  

Mean  = 10/4 = 2.5 

The mean score is 2.5 which is regarded as the cut-off point 

between agree and disagree.  

Decision rule: Therefore any option that scored more than 2.5 

is regarded as agreed, while any option that scored less 2.5 is 

judged as disagreement to the question  

VI. RESULTS 

Research Question 1 

How do teachers use the rules technique to manage the class 

for effective teaching and learning in Njikoka Local 

Government Area?  

  
Table 1: Mean Responses ofteachers on the use of rules to manage the class 

  S/N Ways teachers use rules to manage the class. 
SA 

 4  

A   

3 

SD 

 2 

D  

 1 

Mean (𝒙 )  

2.5 

Remark 

 

1 Rules of conduct are used to manage the class. 120 100 10 10 3.38 Agree  

2 
Students are involved in making the rules of 

conduct. 
110 90 25 15 3.23 Agree  

3 
Students are made aware of the regulations and 

their consequences. 
130 90 10 10 3.42 

Agree  

 

4 
The students who go against the rules and 

regulations are punished. 
140 100 0 0 3.58 Agree  

 Grand Mean      3.40  

 

Table 1 shows that the mean response of teachers on the use 

of rules and regulations for classroom management are 3.38, 

3.23, 3.42 and 3.58 respectively with a grand mean of 3.40 

which shows that the teachers use rules to manage their 

classrooms for effective teaching and learning. 

 

Research Question 2 

How do teachers use the learning environment technique to 

manage their classrooms for effective teaching and learning in 

Njikoka Local Government Area? 
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Table 2: Means Responses of teachers on the use of learning environment in managing the class 

S/N 
How teachers consider learning environment in managing their 

class. 

SA 

4 

A   

3 

SD 

 2 

D  

1 
Mean (𝒙 )  2.5 remark 

5 
The general cleanliness and ventilation of the class is considered 

by teachers. 
100 130 5 5 3.34 Agree  

6 
Teachers considered desk and chair arrangement and proper 

arrangement of students in the classroom. 
120 120 0 0 3.50 Agree  

7 
Teaching aids and materials for lessons and practicals are always 

available and adequate. 
80 100 40 20 3.20 Agree  

8 Teachers always consider the safety of the students in the class. 120 110 6 4 3.44  
Agree  

 

 Grand Mean     3.37  

 

Table 2 indicates that teachers use general cleanliness and 

ventilation of the classrooms, teachers consider seats 

arrangement and proper arrangement of the students in the 

class, teaching aids and materials for practical lessons, 

provision of adequate safety  measures for the students in the 

class with means of 3.34, 3.50, 3.20 and 3.44 respectively. 

Grand mean of 3.37 indicates that teacher use the 

management of learning environment technique. 

Research Question 3    

How do teachers use active student engagement technique in 

their classrooms for effective teaching and learning in Njikoka 

Local Government Area.?  

Table 3: Mean Responses of teachers on the use of active student engagement technique. 

S/N How teachers actively engage their students in the classroom. SA 4 
A 

3 
SD 2  D 1 Mean (𝒙 )  2.5 Remark  

9 Students are allowed to comment about issues while in the class. 90 120 20 20 3.25 Agree  

10 
Students are given assignment in the class and after school 

regularly. 
80 90 40 30 2.92 Agree  

11 Students reads text books, recite poems, songs etc in the class. 90 110 30 10 3.17 Agree 

12 
Students are encouraged to browse the internet and use 

computers to do assignments and homework. 
50 40 100 50 2.38 

Disagree  

 

 Grand Mean     2.93  

 

Table 3 shows that items 9, 10, 11, on teachers’ use of the 

active student engagement have mean scores of 3.25, 2.92, 

and 3.17 indicating agreement while teachers disagreed on the 

use of item 12. The Grand mean of 2.93 indicates that they 

agreed on most of the items. 

Research Question 4  

How do teachers use student-teacher cordial relationship 

techniques for effective teaching and learning in Njikoka 

Local Government Area.? 

Table 4: Mean Responses of teachers on the use of teachers and students cordial relationship technique. 

S/N The relationship that exists between teachers and 

students. 

SA  

4  

A  

3  

SD 

 2 

D   

1 

Mean(𝒙 ) 2.5 Remark  

13 Teachers recognize students by their names and can 

easily identify them in the class and outside the class. 

100 90 30 20 3.13 Agree  

14 Students know the teachers office, residence and 

family. 

90 110 30 10 3.04 Agree  

15 Students know teachers’phone numbers or e-mail 

address and can easily communicate to teachers. 

20 20 100 100 1.83 Disagree 

16 Teachers invite the students for talk and counseling 

to know their challenge and how to solve it. 

120 100 10 10 3.38 Agree  

 Grand Mean     2.85  
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Table 4 indicates that teachers agree with the statement that 

students know the teachers office, residence and family, 

teachers recognize students by their names and can easily 

identify them in the class and that teachers invite the students 

for talk and counseling to know their challenges and how to 

solve them by scoring means of 3.04, 3.13 and 3.38 

respectively. But disagree with a mean score of 1.83 with the 

statement that students know teachers’ phone numbers or e-

mail address and can easily communicate with teachers. 

However, the grand mean of 2.8 shows that the teachers use 

most of the strategies for managing their classrooms. 

VII. SUMMARY OF FINDINGS 

1. This study found that teachers in Njikoka Local 

Government Area use Rules of conduct to manage 

their classrooms. Students are involved in making the 

rules and are aware of the rules and consequences. 

Those who violate these rules and regulations are 

punished.  

2. Teachers consider the general safety of the students 

in the class, seat arrangement, cleanliness, ventilation 

and proper arrangement of the students in the class, 

and the use of teaching aids and materials for lessons 

and practical exercises.  

3. Students are allowed to read textbooks, poems and 

songs while in the class. Students were allowed to 

comment on issues, assignments are given to 

students by teachers in the class and to take home 

regularly. However, they are not encouraged to use 

the internet. 

4. Students know the teachers office and residence, 

teachers call the students by their names and can 

easily identify them in the class and outside the class 

and invite them for talk and counseling to know their 

challenges and help them solve them, but they are 

usually not given teachers’ phone numbers. 

VIII. DISCUSSION 

The response from the respondent teachers show positive 

responses to the research question one. This indicates that the 

teachers agree with the statements on ways they use rules to 

manage the class. From the analysis it was found that teachers 

use rules in managing the class, the students are involved in 

making the rules, are made aware of the rules and regulations 

and those who violate the rules and regulations are punished. 

This is in line with (Marzano and Marzano, 2003) who assert 

that the foundation of a managed classroom is a clear set of 

rules and consequences. And this is necessary for smooth 

conduct of the class.  

The respondent teachers showed positive responses to all the 

statements in table 2. This indicated that they agree with all 

the statements on how teachers consider the learning 

environment in managing their class. The general safety of 

students in the class is considered. According to (Marzano & 

Marzano, 2003), the physical environment conveys the 

teachers approach to managing instruction and learning. This 

agrees with our findings that teachers consider the learning 

environment that teachers in Njikoka manage aspects of class 

environment for effective learning.  

The finding of this study show that teachers in the study area 

use active student engagement strategy to manage their 

classrooms. They give students opportunity to express their 

opinion and contribute ideas. These findings are in line with 

(Smittle, 2003) who asserts that students should be allowed to 

set goals and be actively involved in accomplishing the goals. 

The respondent teachers in table 4 showed both positive and 

negative responses to the statements. From the analysis, the 

teachers agreed with the statements number 13, 14 and 16. 

This agrees with (Goodman, 2001) who found that by simply 

calling students names aloud when checking attendance has a 

positive effect in attendance. And by arranging one on one 

discussion with students helps them to achieve their 

potentials. However, they disagreed on students’ 

communication with their teachers through the use of e-mails 

and phones. The reason for this may be that most teachers at 

the secondary school level are not computer literate. Others 

view students calling them on the phone as an erosion of their 

privacy and unnecessary disturbance. 

IX. CONCLUSION 

The study focused on teacher management techniques for 

effective teaching and learning. Teachers use rules to manage 

the class and consider the learning environment. The teachers 

actively engage the students in the class and the relationship 

that exist between teachers and student are cordial. 

Finally, teachers are commended on the management 

techniques they adopt in managing their class however they 

should improve on it. 

X. RECOMMENDATIONS 

Based on the findings of this study, the researcher makes the 

following recommendations  

1. Rules and regulations of conduct should be pasted 

conspicuously in the class for students to read and 

remember them. 

2. Students should be made to memorize the rules of 

conduct so that they would apply it in the class for 

effective management of the class.  

3. Proper ventilation and good arrangement of buildings 

should be considered in siteing and construction of 

classroom blocks.  

4. Students should be encouraged to maintain clean 

classrooms and environment in the school.  

5. Students are advised to obey their teachers and use 

their time effectively while in the class.  

6. Teachers are commended for actively engaging their 

students to learn. 
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7. Teachers are commended for maintaining cordial 

relationships between them and students.  

8. Finally, the government, school authorities, teachers, 

students should try to make the classroom and school 

environment conducive for effective learning and 

better management.  
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