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Abstract—This research is an overview of the perception among
secondary school students in Kuala Terengganu on bullying
issues, covering the characteristic of bullies and victims. The
research was involved in descriptive statistics and exploratory
analysis. A total of 405 participants from secondary school
students around the Kuala Terengganu area responded to the
questionnaire. The research found that more male students were
involved in bullying cases than female students. The research
found that the characteristic of bullies included having problems
in academic, family problems, smoking, and indiscipline,
especially among senior students. The researchers also found
that bullieswanted to show that they are powerful and
domineering while emotionally torturing their victims. The
characteristic of bully victims such shy, lonely and from a lower
socio-economic background. It is hoped that these results can
assist the authorities in improving the existing laws and more
effective.
Keywords—Bully, Bully-Victims, Bullying Behaviour, Secondary
School Malaysia
I. INTRODUCTION

T

he phenomenon of bullying in Malaysia among secondary
schools is increasingly disturbing[34,37].According
to[27]&[7] bullying cases have still occurred in schools and
difficult to solve it. Today, bullying among secondary school
students is an indication of them experiencing media changes
that can influence personality and behavior leading to
uncontrolled violence [10].The previous researcherfrom
[41]who conducted research in Malaysia had found that 480
respondents were partially bullied, which is 22.7% are them
were bullied. While 2.5% of respondents said they were
bullied twice a week, another 5.6% said they were bullied
once or twice a month, and 11.9% said they were rarely
bullied. The results of this research indicated that students
were often bullied because the bully wanted to show that they
were the strong and powerful person. Furthermore, when this
happens the victim feels afraid to attend school because they
are traumatized [9].
In Malaysia, there are some examples which show that
bullying in schools needs to be focus more seriously. For
example, one of the cases had happened when
misunderstanding between the students which resulted in a
disgruntled form four student because he was ridiculed by the
victim. As a result, the victim was beaten all over the body,
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slapped and kicked by a group of senior students on the third
floor of the boys' dormitory. Based on the police statement,
more than 15 other students were involved in this case
[30].Other than that, according to [11] almost 160,000
students are afraid of being bullied in front of the school or at
the bicycle park. So, this problem may indeed affect student
life in the future [9].
Then, many students reported that teachers were unaware of
the bullying problem or maybe had a stereotyped among
students[5,18].A study by [25]found that bullying in schools
is a common feature and a problem for every school involved
with these cases. Other than that, the researcher from[14]said
that bullyvictim from secondary school students hope others
individuals can help and work together to prevent and address
this problem at school. Additionally, studies by[38]. found
that the highest incidence of bullying occurred when students
started their secondary school. This is because, there has been
a change in the older students who have begun to study the
culture of the secondary school and the recipient process
through what is being seen and learned [26].
In addition, [28] state "Bullying will often involve people who
cannot defend themselves and finally attack and bullied". This
statement is also supported by [26] in which the bully is more
aggressive and threatens the victim. When bullying occurs at
school, students will report this case to the teacher. Then the
teachers and management will discuss together how to address
this problem. However, the results have been found that when
it comes to intervention, it is often ineffective in stopping
bullying. Even the perceptions of students when they go to see
their teachers, the results are negative [26]. The senior
students also stated that they were not convinced of the
capacity or motivation of teachers to stop this bullying [27].
So, it shows that bully-victims are more likely to tell their
friends first then their parents and lastly, the teacher [35].
In this reality, we know that the most successful academic
schools and fewer discipline problems are the schools that
care and working well between the parents and the schools.
But why does bullying still happen? So, the aim of this study
is to know the perceptions of secondary school students for
characteristics of bullies and bully-victims around Kuala
Terengganu. To our knowledge, this is the first study to
systematically examine this association by using an online
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survey targeted at secondary school students in Kuala
Terengganu.

escape from their bullies and in extreme cases, suicide
attempts also can happen. [3].

II. LITERATURE REVIEW
There are two types of the bully, which is the aggressive and
the passive bully. [31]states that an aggressive bully is a fierce
person, forceloving person, upright and desperate, physically
demanding when unfulfilling what he or she wants. In
comparison, the passive bully according to [1]are individuals
who tend to feel uncomfortable and have a bad personality.
He added that these passive bullies love to live alone and
often cause problems among their friends. Then, according to
[32],the category of the aggressive bully is typically a
male.[1]said too, that the bullies did not have empathy. They
did not feel sorry or have any sympathy when they see others
miserable. So, these features have led to some bullies
becoming popular in their school.
In other cases, those who bully are disliked and neglected by
other friends [40].[4] said too, they found that the most bullies
preferred
smoking
and
did
not
care
when
reprimanded.Additionally, according to [19]most of these
bullies have more physical strength than bullying victims and
these bullies are capable of mastering others and are proactive
intruders. Then, there are some bullies who do this just
because their friends bully the victims and they just want to
try and feel it. They do this as they are afraid that, if they do
not do this, they will be bullied instead and the situation will
become more aggressive and critical [16]. If these things
continue to occur in the short term, it may affect them
learning how to socialize normally and deal with others in the
right way [22].
Next, according to [23],bullying victims can be classified into
two types, which is a provocative and passive victim.
According to him, provocative victims are the victims that
sometimes bully other friends even though they are a bully
victim too. Base on his study found that 6% of bullying
victims were included in this category. Additionally, these
provocative victims are the most unpopular individuals
amongst students in school. Therefore, they are the most
vulnerable individuals to negative development such as
disciplinary problems in school or uncontrolled themselves
[17]. Whereas passive victims are not firm and resist when
bullied[15]. They are individuals who are always anxious,
unsafe and too cautious all the time[2,33].
Based on the category, typically male students who are
physically small were often bully victims from primary school
to secondary school [31]. This statement is also supported by
[23]who states that students who are victims of primary
school bullying are still victims at the secondary school. A
study by [12]which involved 119 respondents, between the
ages of 15 and 20 years old. They found that 40% of bullying
victims in their study had the characteristics of a fat, thin, poor
or fearful person. On average, the victims were more willing
to give up because they were not able to resist or stop this
bullying. Those, who are victims of this bullying, will try to
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III. RESEARCH PROCEDURES
The respondents are between the ages of 13 to 19 years old.
They are from 15 secondary schools around Kuala
Terengganu and from a mixture of backgrounds. The
responses were also collected at random and respondents
volunteered their answers and were all anonymous. No
individual school results were tabulated or disseminated, nor
were they used to make comparisons between the school and
the school districts in Kuala Terengganu. Respondents took 5
to 10 minutes to complete this questionnaire.
3.1 Research Instrumentation
The exploratory statistics were used to determine the
characteristics of the subject and to obtain evidence of the
researches capabilities. While the descriptive statistics refer to
the respondents of this research which consisted of all subjects
in the population. Since all subjects are respondents, the level
of validity will not be tested [8]. For the questionnaire, section
A is the respondents’ background variables including gender
and age. Then, for section B are the 49 statements
wereevaluated by the researcher. These statements were
included who is bullying, who is bullied, why bullying, the
behavior of a bully and bully victim. Each item was selected
from previous researchers of the [12]which identified themes
commonly used for secondary school students. Respondents
answered this questionnaire using two scales which were
"Yes" and "No". This is a common format for bullying
attitude questions that have been used by previous researchers
[27, 36]. Additionally, this researchwill involve the
percentage and frequency calculation of the respondents’
answers for significant values.
IV. RESULTS
Table 1 present the results for the highest respondents were
female with 64.6%, compared to male respondents 35.6%. It
can be interpreted that female respondents are more likely to
engage in surveys than male students.
Table 1. Gender of Respondents
Type

Frequency

Percentages (%)

Boy

144

35.6%

Girl

261

64.4%

Total

405

100.0%

According to Table 2, the largest age groups to respond to this
questioner were 16-year-olds, with 43.5% of all respondents.
Then 17 years old, at 16.8%, followed by 19-year-old
respondents at 13.5% and 14-year-old respondents at 9.9%.
The lowest number of respondents was 13-year-old
respondents with a frequency of 2.5%.
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Table 2. Age of Respondents (13 years to 19 years old)
Categories

Frequency

Percentages (%)

13

10

2.50

14

40

9.90

15

36

8.90

16

176

43.5

17

68

16.8

18

20

4.90

19

55

13.5

Total

405

Table 5. Characteristics of Bully Victims

100.0

From Table 3 there are six categories of respondents that have
been obtained. Somewhat surprisingly, when the researcher
found that the totals of 405 respondents, actually some’s of
them are the victims and bullies with a frequency of 3.20%.
Thus, in this suggests it is a source of anxiety for the school
and parents to deal with this problem. Other than, victims of
bullying were very high too, with a frequency of 17% and
followed by respondents who are also bullied with 10.9%,
then the respondents are also close friends with the victim of a
bully with the frequency of 20.8% and close friends with
bullies with 8.10%. While the rest are respondents are from
the others of categories with 40%. This indicates the problem
of bullying in schools is still critical.
Table 3. Categories of Respondents
Categories

Frequency

Percentages (%)

Victim of bullies

69

17.00

Bullies

44

10.90

Victim and Bullies

13

3.20

Friends with bullies
Friends with the victim
of bullies

33

8.10

84

20.80

Others from the above

162

40.00

Total

405

100.00

Through the results in table 4, perceptions of respondents for
bullying cases are still ongoing in secondary schools around
Kuala Terengganu. This can be seen by the number of
frequencies which is 29.95% saying that bullying cases are
still happening at school. However, it is a surprising and
unexpected that the bullying problem is declining in
secondary schools around Kuala Terengganu with a frequency
of 74.01%. It also exceeds half of the original number of
respondents is 405 people.
Table 4. Perceptions of respondents for bullying cases in secondary schools
Detail

Frequency

Percentages (%)

Bullying still happens at school

121

29.95

Bullying problem is declining
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299

Through from this research at table 5, respondents had
decided that the characteristics of the bully victims are quiet
and shy students with 75.99%, a male student with frequency
59.90% and poor students with the frequency 58.17%. So,
based on this result it can be seen that all off bully victim are a
weak person and just do what had told.

74.01

Detail

Frequency

Percentages (%)

Female students

139

34.41

Male students

242

59.90

Quiet and shy students

307

75.99

Poor students

235

58.17

Female students

139

34.41

Thin students

176

43.56

Fat students

191

47.28

Disable students

169

41.83

Brilliance student in academic

113

27.97

In the table, 6 respondents also decide the characteristic of
bullies at the school around Kuala Terengganu are male
students with 83.17%, students that smoked cigarettes with
74.26%, bullies were among senior students with 76.73% and
have a discipline trouble at the school with 86.63%.
Additionally, researchers also define the bullies have a low
achievement academic at the school with 76.24 and they
always believe that they are stronger students with 86.88%.
Thus, most of them are from a family problem or broken with
69.80% and they will bully in a group setting with 82.92%.
The researcher also believes that when bullying in a group
setting it will make difficult for the victim to defend himself
and ask for help from the others
Table 6. Characteristics of Bullies
Detail

Frequency

Percentages (%)

Male Students

336

83.17

Smoked Cigarettes students

300

74.26

Female students

67

16.58

Senior Students

310

76.73

Discipline Troubled Students

350

86.63

Former bully of victim

106

26.24

Individually bullying

86

21.29

Grouping bullying

335

82.92

From family broken

282

69.80

Low achievement academic

308

76.24

Believe they are always stronger
students

351

86.88

Always get respect from others students

131

32.43

Unchoose of bully victim

183

45.30
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V. DISCUSSION
Through this research, it was found that there are many
problems of bullying, which occur in secondary schools
around Kuala Terengganu.In addition through this research,
the characteristics of the bullies and the bully-victims had
been identified, from the students’ perceptions. Based on all
the answers obtained, many respondents think that the
characteristics of bullies are mostly male students who smoke.
The results of this analysis are also is the same line of the [4]
statement, which stated that these types of bullies are smokers
and arrogant.
According to [13]too, male students are more likely to bully
and more often become the victims of bullying than female
students. In fact, these male students are most likely to be
bullies and bully supporters rather than female students who
tend to be more supportive and defensive. In addition,
respondents said that the bullies are composed of senior
students and have academic problems and discipline problem
at school. Through the findings and reading, there is a clear
pattern of bullies having academic and discipline problems at
school [31]. Furthermore, the respondents also said that
bullying will happen in a group setting. So, based on the
reading it is a truth that each bully will happen in a group
setting[39].
Another than that, bullies will still bully because they feel
they arestronger than the others and like to see the victim
deceive and be tortured. This result was evident through a
study by [24], which found that bullies will bully because they
want to deceive the victims and release their satisfaction by
seeing one of the others suffer pain. Other those, bullies also
have a family problem. This can be seen through a study by
[6] say that parents who had been supporting their children
will give a positive impact, compare for others parent who had
given a negative impact will an effect on their behaviour.
While the characteristics of bullying victims are a male
student and a quiet and prefer silence and are timid students.
Most individuals who have these features will become easily
depressed. As well as experiencing depression, they may
become silent, and try to commit suicide [21].Furthermore,
the results of this research also found that there was a deep
impact on those who experienced this bullying. For example,
the result of a respondent's questionnaire said that bullying
victims would always be crying alone. In addition, the victim
will be transferred to another class to avoid bullying.
However, transferring the victim to another class is not the
best way to avoid bullying. This is because it better give the
motivated as advice for the bully students as well as an
encouragement to change for the better [20].
Another than that, these statements are also linked with the
[26]researches, which state that the occurrence of bullying
will be higher when they go to the secondary school. This is
because the maturity and acceptance of the secondary school
culture had been begun to grow in their lives. As a conclusion,
humans cannot avoid what is just happening in their lives. It is
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because we have learned through what we have seen and
through it from the experienced. So, the beginning of the
changing needs to start from educating parents, teachers,
communities, environments, and rules of life and also the
process of national law that the government has to do it. So, in
doing through this study too, it is ultimately answering the
objective that the researcher had done it. In fact, the result of
this study as if studies by the previous researcher.
V. CONCLUSION
Each bullying case happens in the secondary school around
Kuala Terengganu cannot be explained as an outdated
problem. Although we can see improvements, especially
where bullying cases are not a large problem and are still
under control by the schools, it is still considered as a problem
or cancer that can spread gradually in this civil sociality.
Furthermore, we still need to discuss together whether we
want to produce excellent students in academic but bad in
attitude then become bullies or what? Additionally, this study
provides a new perspective on addressing the problems of
then student bullying at the schools and how to form moral
and good student behavior. As a conclusion, the Ministry of
Education should be urged to create a program or activity
model that can attract students to solve the bullying problems
and ultimately adopt a uniform model of this to other

schools.
VI. RECOMMENDATION
If bully happens it will be so difficult for the parent or
teachers to recognize the existence of a bully case in the
school.
Therefore, the researchers hope the teachers consciously pay
attention to every student impartially so that any students
don’t feel their teacher is indifferent to them. And also
carefully observation from the teacher among students would
be useful to identify victims and bullies. Even the
administration have to care and pay attention to all students
and keeping contact with the parents will be helpful to
understand students better and in turn, can undertake
cooperative intervention with them.
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