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Abstract –Students' perceptions of the security service in their 

universities are crucial in ensuring that they get the best quality 

of service that they deserved. The student's point of view, how 

they think the service will work efficiently, and what are their 

special needs can be used as a cornerstone in reforming the 

security services into a modernize and efficient system. Students 

are the ‘customers’ of security services, but very little is known 

about their behaviors, attitudes and their perceptions of their 

safety and security needs. In response to this, researchers 

gathered and analyzed the safety perceptions of students in 

public higher learning institutions. This study aims to evaluate 

student perceptions on the quality of services provided by 

security officers in the public higher learning institutions. It will 

highlight the comparisons of each student whether there are 

differences existed in their perception on the security officers. 

This descriptive study was done by using the questionnaire to 

scrutinize perception of the students. The result of this study 

indicates that students understand and have a positive response 

to the services provided by their security officers. 
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I. INTRODUCTION 

ecurity can be broadly defined as protection against 

threats or dangers. The safety function at institutions of 

higher learning is to promote a conducive environment for 

teaching and learning and contribute to a peaceful, 

harmonious working and living environment[16]. Students are 

the main benefits of this, but meager is known about their 

behaviors, attitudes, and perceptions and also their safety and 

security needs[17]. Hence, this study aims to contribute and 

fill in the gap of this knowledge, by analyzing the student 

safety perceptions of public higher learning institutions. 

Security also can be defined as "to provide a means, active 

and passive, which serves to protect and preserve activities in 

an organization or society without interruption"[1]. It can also 

be defined as "terms of freedom from poverty or the will of a 

person in taking precautionary measures to ensure that person 

or thing is warranted or secured"[2]. While safety is defined 

as the "provision of a stable and predictable environment 

without interruption or harm and without any fear of 

harassment or injury" [3]. Institute of Safety and Openness 

provides security as a form of protection where separation is 

needed between assets and threats [4]. Security comes from 

Latin 'Securus', meaning "free from harm" [5]. 

Before the 1960s, the security of campuses was dedicated to 

supervisors assigned to protect campus surrounding and 

respond to student delinquency [6]. Most college and 

university campuses established a campus security department 

as a response to the shooting, protest, drug use, and other 

events that occurred in the 1960s [7]. 

The female college students are more likely to have a fear of 

crime than male college students and female college students 

are more likely than male college students to engage in self-

protective behavior [8]. Furthermore, the female college 

students were more likely than male college students to report 

higher levels of fear on campus, crime fears rose at night 

compared to daylight hours [9]. In addition, Tomsich et al. 

(2011) reported that students on campus had a low to 

moderate level of fear andperceived risk of victimization on 

campus. Female students also had a greater fear of 

victimization on campus compared to males [10]. 

II. A GENERAL PERCEPTION OF SECURITY SERVICES 

ON CAMPUS INTERNATIONALLY 

Security services perception among students is an important 

measuring tool that can be used to its own benefits[18]. The 

effectiveness of security measures provided may differ from 

each student point of view, and this is where the gap must be 

filled in by strong research findings to enable the service 

equipped to be enhanced thoroughly[19]. The University and 

campus security department must work together in setting 

goals to achieve a seamless security objective in maintaining 

the core value of free values, debate, and creativity that is the 

basis of the academic environment [11][20] [21]. This is the 

challenge for universities management to overcome in order 

to link the campus‟ security and academic division to work 

together in ways that will provide a perfect campus 

environment for the students[22]. The main problem for the 

„perfect campus' to be created is that universities fail to the 

embed the belief that security department is a part of the 

university and not a whole other system as they are law 

enforcement agencies and free of the academic environment 

[12]. Another problem that holds up this matter is that the 

student's perception that security officers are not „genuine' 

police officers and they do not have authority over them 

because of their operating location within an academic 

location. 

S 
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A research carried out in University of Namibia entitled 

"student perceptions on the environment and learning at the 

campus at Namibia University campus residence over student 

performance" [14], this research aimed to relate students 

perception on their campus safety and how it affects their 

academic achievement. 

Based on the findings, 50.6% of students felt safe to study at 

night on campus, 78.3% of the students reported that security 

personnel were relatively moderate and very effective, and 

78.9% of the students reported that the safety and security of 

their room at the hostel residence are well maintained 

(Source: Neema, I. (2003). Perception of Students to the 

Environment and Studied at Campus at Namibia University 

and Their Relationship with Academic Achievement.). 

The majority of students believe that they feel safe on 

campus. While students, who choose not, claim that it is 

because of inadequate lighting on the campus area and the 

insufficiency of security officers within the campus area. 

While most students in the University of Namibia show that 

they feel safe, those who feel unsafe hold a precious opinion 

on how to improve the service.   

III. DATA AND METHODOLOGY 

The study was conducted using a quantitative study in 

descriptive form to identify student perceptions on the 

services of public higher learning institutionssecurity officers. 

This study used 33 items of a questionnaire to get the results 

of the study, where the question focuses more on student 

perceptions on security officers‟ services specifically for all 

students from various faculties and other campuses. 

This idea was then expanded from a literature review and 

related to the study of student perceptions on the services of 

security officers written by Megan D. Stidd (2018) [15], 

where there were 76 question items in the questionnaire, so 

the literature review element was used to form questions in 

the questionnaire that is consistent with the context of student 

perceptions on security service provided for the university 

students. Some questions have been processed and added 

specifically about the services of security officers, which are 

related to perceptions, and appropriate demographics.  

The questionnaire was distributed to university students of 

public higher learning institutionsthat involved students from 

various faculties between the ages of 18 and 26 which studies 

in foundation, diploma and bachelor‟s degree. Respondents 

who answered this questionnaire were 310 respondents 

including male and female students. 

IV. RESULTS AND DISCUSSION 

The researcher cleared the data by removing all the questions 

from the resulting spreadsheet so that all the remainder was a 

digit value. The questions and answers texts from the 

questions in Parts A, B, C and D in the questionnaire were 

extracted, and frequency was used to represent the findings 

based on the research questions. 

i. Respondent Security Rights 

Table 2 is the safety of respondents. The study showed that 

2.26% (n = 7) respondents said that security was the 

responsibility of the students. While 93.55% (n = 290) of 

other respondents say that it is the responsibility of students 

and universities and 4.19% (n = 13) of the respondents say 

that it is the responsibility of the university. This suggests that 

securities are the responsibility of students and the university 

is the majority and it is the responsibility of the students to be 

minorities in this item. 

Table 2: Responsibilities of safety Respondents 

Responsibilities of safety Respondents f % 

It is the responsibility of the student 7 2.26 

It is the responsibility of students and 

universities 
290 93.55 

It is the responsibility of the university 13 4.19 

ii. Safety in public higher learning institutions. 

Table 3 shows the frequency and percentages of students‟ 

feelings safe on campus. A total of 79.68% (n = 247) 

respondents answered that they had a safe feeling when they 

were on campus. Meanwhile, the remaining 20.32% (n = 63) 

said they did not feel safe on campus. The majority of these 

items indicate that students feel safe inside of campus. 

Table 3: Feeling safe inside of campus 

Feeling safe inside of 

campus 
f % 

Yes 247 79.68 

No 63 20.32 

iii. Views onpublic higher learning institutions Safety Officers 

There are various views by students against their university 

security officers. Table 4 shows that 88.39% (n = 274) 

students said that the security officers had provided good, 

efficient, fair and unbiased service to every student, but only a 

handful of students answered no with the percentage of 

11.61% (n = 36). In addition, 11.29% (n = 35) students said 

that the security officers were not courteous, in dealing with 

students but 88.71% (n = 275) said they were courteous in 

dealing with students. Furthermore, 86.77% (n = 269) are of 

the view that their security officers practice the 'Friendly 

Students' principle in performing their duties and 13.23% (n = 

41) is the opposite. 89.03% (n = 276) of students agree that 

their security officers take fast and appropriate action when 

something concerning security issue occurs against students 

and 19.68% (n = 61) does not agree with the following while 

19.35% (n = 60) state that their security officers do not care 

about students‟ safety and 80.65% (n = 250) students stated 

that they care about students‟ safety. 83.37% (n = 260) said 
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that their security officer would advise student well when the 

students made a mistake in the campus and 16.13% (n = 50) 

would just fine the students. 90.65% (n = 281) said that 

security officers never took advantage of the students but 

9.35% (n = 9.35) said that they were once taken advantage of 

university security officers, and 8.06% (n = 25) stated that the 

security officers tried to get acquainted with them or their 

friends but 90.65% (n = 281) say they have never had that 

experience. Furthermore, 7.42% (n = 23) stated that they had 

sexual harassment from a security officer and 92.58% (n = 

287) stated that their security officer had never committed a 

sexual harassment to them or their friend. Finally, the 

universities security officer sought to provide immediate 

assistance when required by the student to be agreed by 

90.32% (n = 280) and only 9.68% (n = 30) disagree with the 

statement. 

Table 4: Views on Public Higher Learning Institutions Security Officers 

 
YES NO 

ITEM f % f % 

Provide good, efficient, fair and 
just service to students. 

274 88.39 36 11.61 

Always courteous, in dealing 

with students. 
275 88.71 35 11.29 

Adopt the 'Friendly Students' 
principle in carrying out their 

duties. 

269 86.77 41 13.23 

Conduct the task with 
dedication, honesty, and 

responsibility. 

276 89.03 34 10.97 

Take fast and appropriate 

action when something 
concerning security issues 

happens to students. 

249 80.32 61 19.68 

Taking care of student safety. 250 80.65 60 19.35 

Admonish or advise students 

well when students make 
mistakes within the campus. 

260 83.87 50 16.13 

Never take advantage of 

students. 
281 90.65 29 9.35 

Never ask for a phone number 
to get acquainted with me or 

my friend. 

285 91.94 25 8.06 

Never harassed me or my 
friend sexually. 

287 92.58 23 7.42 

Strive to provide immediate 

help when needed by the 
student. 

280 90.32 30 9.68 

 

iv. Proposed to Increase Quality of Security Services  

The students as much as 97.42% (n = 302) suggested fortheir 

university security officers in table 4.7 to improve the quality 

of the services through training while 2.58% (n = 8) thought it 

should not be implemented. 96.77% (n = 301) students 

suggested introducing 'Friendly and Concerned Students' 

practices among security officers while performing their 

duties and 3.23% (n = 10) did not agree to implement this 

proposal. 2.90% (n = 9) students objecting to the proposal to 

train security officers with high values, ethics and 

communication skills while on duty and creating Campus 

Security Joint Committee between students and security 

officers but 97.10% (n = 301) approve of this proposal. 

94.19% (n = 292) agreed on the proposed continuing campus 

safety awareness program for students and 5.81% (n = 18) 

was protesting against this proposal. The proposal to increase 

the use of CCTV surveillance in the campus area was agreed 

by 96.77% (n = 300) of the students and 3.23% (n = 10) did 

not approve of this proposal. Finally, 1.61% (n = 5) argues not 

to open the system of suggestions and complaints that 

students can easily access on campus security, and 98.39% (n 

= 305) are of the view that it is necessary to open a system of 

suggestions and complaints that students can easily read about 

safety campus. 

Table 5: Proposed in Improving Quality of Safety Services 

 
YES NO 

ITEM f % f % 

Improve the quality of 

securityofficers‟ services 

through training. 

302 97.42 8 2.58 

Introducing 'Friendly and 

Concerned Students' practice 

among security officers in the 
course of their work. 

300 96.77 10 3.23 

Train security officers to have 

high values, ethics and 
communication skills while 

on duty. 

301 97.10 9 2.90 

Establish Joint Committee on 

Campus Security between 
students and security officers. 

301 97.10 9 2.90 

Hold campus safety 

awareness programs for 
students on an ongoing basis. 

292 94.19 18 5.81 

Increase the use of CCTV 

surveillance in the campus 

area. 

300 96.77 10 3.23 

Opens a system of 

suggestions and complaints 

that students can easily access 
on campus security. 

305 98.39 5 1.61 

 

V. CONCLUSION 

Research findings represent a large number of 

university studentswho have exceptional perceptions in the 

service of their public higher learning institutionssecurity 

officers. This study aims to explore the way students‟ see 

security services, their interactions with security personnel 

and the level of service they receive from security officers. 

  The majority (79.68%) of respondents from 310 

respondents answered in an affirmative way that they feel safe 

on campus, it is important to note that 20.32% of students feel 

unsafe on campus. The implications of this discovery, 

however, a small percentage of students who feel unsafe are 

still worrying. The majority of student perceptions stated that 

they are satisfied with the services they receive from security 

officers.  
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It is hoped that students will be able to see and 

cooperate with security officers in preserving the safety of the 

campus. Research on this study is the first step in identifying 

or evaluating each student's perceptions, insights or opinion 

on the services of security officers. The university also needs 

to be involved by taking appropriate steps in improving the 

enforcement structure to further strengthen campus security. 

This research is conducted to help improve the safety of 

students and helps in preserving safe campuses around 

Malaysia. 
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